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cnu yfgdf ePsf gLltut clen]v 

!= dfgj;|f]t ljsf; / kl/rfng lgodfjnL @)%% -;+zf]wg ;d]t_ 

@= cfly{s k|zf;g lgodfjnL @)%% -;+zf]wg ;d]t_ 

#= vl/b lgodfjnL @)%% -;+zf]wg ;d]t_ 

$= ;f+u7lgs lgodfjnL @)^! -;+zf]wg ;d]t_ 

%= ;+:yf ljsf; sf]if kl/rfng lgodfjnL @)^% -;+zf]wg ;d]t_ 

^= sfo{qmd ;+rfng ;DaGwL cfly{s lgb]{lzsf @)^^ -;+zf]wg ;d]t_ 

&= :jod\;]jssf] u'hf/f vr{ ;DaGwL lgodfjnL @)^^ -;+zf]wg ;d]t_ 

*= gofF sd{rf/L k|jf]lws/0f lgb]{lzsf @)&$ -;+zf]wg ;d]t_ 
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!"तावना (Preamble) 
kL;ljg g]kfn afh'/f lhNnfsf] Ps u|fdL0f ;d'bfodf :yfkgf e} sfd ub}{ / l;Sb} ljsf; e}/x]sf] 
;fdflhs ljsf; ;+:yf xf] . kL;ljg g]kfnn] ;+3Lo, k|b]z / :yfgLo ;/sf/, ;fem]bf/ ;+:yf, ;d'bfo, 
;/f]sf/jfnf ;+:yf / JolQm;Fusf] ;fem]bf/L, ;xsfo{, ;dGjodf ;fdflhs ?kfGt/0fsf cleofg ;+rfng 
ul//x]sf] 5 . ;fdflhs ?kfGt/0fsf nflu cleofgd'vL sfo{qmd ;+rfng ubf{ ;+nUg ;b:o, cleofgstf{, 
;fem]bf/ / ;xof]uL lgsfosf k|ltlglw, ;d'bfosf k|ltlglw, ;xof]uL tyf z'e]R5's nufot ;a} dfgj 
;D;fwg / ;+:yf Pjd\ sfo{qmd;Fu ;DalGwt ef}lts ;fwgsf] ;d]t plrt ;+/If0f, ;'/Iff x'g'kb{5 . s'g} 
klg k|sf/sf hf]lvd Go'lgs/0f ug{ k"j{ ;fjwfgL ckgfpg'kb{5 . dfgjLo Pjd\ ef}lts, cfly{s ;D;fwgsf] 
;+/If0f, ;'/Iff / hf]lvd Go'lgs/0fsf nflu ;fjwfgL :j?k afn ;+/If0f gLlt @)^$, n}lËs ;dfgtf tyf 
;fdflhs  ;dfj]zLs/0f Pj+ k}/jL sfo{gLlt @)^$, ;+:yfut ;'zf;g lgb]{lzsf @)^%, kL;ljg klxrfg -
a|fl08lË_ @)^%, of}g zf]if0f / b'Jo{jxf/ /f]syfd gLlt @)^&, kL;ljg a|fl08Ë lgb]{lzsf @)^%, ;f´]bf/L 
gLlt @)^*, ;jf/L ;fwg Joj:yfkg lgb]{lzsf @)^(, u'gf;f]÷ph'/L ;'g'jfO{ ;oGq Joj:yfkg sfo{ljlw 
@)&), hfn;fhL / a]OdfgL /f]syfd tyf lgoGq0f lgb]{lzsf @)&$, cfrf/;+lxtfsf] PsLs[t :j?k xf] . 

;+zf]wg ;d]tsf dfgj;|f]t ljsf; / kl/rfng lgodfjnL @)%%, cfly{s k|zf;g lgodfjnL 
@)%%, vl/b lgodfjnL @)%%, ;+fu7lgs lgodfjnL @)^!, ;+:yf ljsf; sf]if kl/rfng lgodfjnL 
@)^%, sfo{qmd ;+rfng ;DaGwL cfly{s lgb]{lzsf @)^^, :jod\;]jssf] u'hf/f vr{ ;DaGwL lgodfjnL 
@)^^, sd{rf/L k|jf]lws/0f lgb]{lzsf @)&$ o;}sf kl/R5]bsf ?kdf of] PsLs[t ;+/If0f tyf ;'/Iff Pjd\ 
hjfkmb]lxtf gLlt – @)&( tof/ u/L nfu" ul/Psf] 5 .    

o; gLlt tof/Ldf kL;ljg g]fkndf ePsf lgodfjnL / gLltnfO{ cfwf/ agfOPsf] 5 . k|rlnt 
sfg'g, cGt/f{li6«o ljsf; dfGotf, ljsf; ;fem]bf/Lsf cfwf/, l;sfO / cg'ejnfO{ ;Gbe{ dfgL tof/ 
ul/Psf]5 .  
 
klxnf] ;+zf]wg nfu" ePsf] ldltM @)*!÷)!÷!^ 
 
 
 
 
 
 
 
 



5 
  

प(र*छेद – एक 
 

संि45 नाम र !ार7भ   
 

!=!– ;+lIfKt gfd / k|f/De  
-s_ o; gLltsf] gfd kL;ljgsf] æPsLs[t ;+/If0f tyf ;'/Iff Pjd\ hjfkmb]xLtf gLlt – @)&( -@)@#Æ_ 

/xg]5 . 
 -v_ of] lgodfjnL kL;ljgsf] ljwfg @)$( -;+zfwg ;d]t_ sf] kl/R5]b -&_ sf] bkmf -@&_ adf]lhd tof/ 

ul/Psf] 5 . 
-u_ of] lgodfjnL kL;ljgsf] s]lGb|o sfo{;ldltaf6 :jLs[lt u/L nfu" ul/Psf]5 . 

 
!=@– kl/efiff  
ljifo jf k|;Fun] csf]{ cy{ gnfu]df o; lgodfjnLdfM 
-s_ …PsLs[t ;'/Iff tyf hjfkmb]lxtf gLltÚ eGgfn] kL;ljgsf] ;+/If0f tyf ;'/Iff PsLs[t gLlt @)&( -

;+zf]wg ;d]t_ ;Demg'k5{ . 
-v_ …ljwfgÚ eGgfn] kL;ljgsf] ljwfg @)$( -;+zf]wg ;d]t_ nfO{ ;Demg'kb{5 . 
-u_ …sfo {;ldltÚ eGgfn] kL;ljgsf] s]lGb|o, lhNnf / cGo txsf sfo{;ldlt ;Demg'k5{ . 

 -3_ …pk–;ldltÚ eGgfn] kL;ljgsf] ljwfg / o; lgodfjnL adf]lhd ;ldltåf/f s'g} sfo{ ;Dkfbgsf nflu 
u7g ul/Psf pk–;ldlt ;Demg'k5{ . 

-ª_ …:yfgLo sfof{noÚ eGgfn] lhNnf l:yt ;/sf/L sfof{no ;Demg'k5{ . 
 -r_ …kflnsf / :yfgLo tx÷;/sf/Ú eGgfn] ufpFkflnsf, gu/kflnsf, pk–dxfgu/kflnsf / 

dxfgu/kflnsf ;Demg'k5{ . 
 -5_ …sd{rf/LÚ eGgfn] kL;ljgsf] sfo{qmd Pj+ sfof{no ;+rfngsf nflu lgo'Qm JolQm ;Demg'k5{ . 
 -h_ …sfo{qmd k|aGwsÚ eGgfn] kL;ljgsf] sfo{qmd k|aGws ;D´g'k5{ . 
 -´_ …;fem]bf/ tyf ;xof]uL lgsfoÚ eGgfn] kL;ljg;Fu cfly{s, dfgjLo Pjd\ Joj:yfksLo If]qdf xft]dfnf] 

u/L sfd ug]{ ;/sf/L Pjd\ u}/;/sf/L ;+:yf, Joj;flos sDkgL, ;d"x / JolQm ;D´g'k5{ . 
 -`_ …;DalGwt clwsf/LÚ eGgfn] sfo{qmd k|aGwssf xsdf cWoIf / cGo sd{rf/Lsf xsdf sfo{sf/L 

lgb]{zs jf sfo{qmd k|aGws Pjd\ lhNnfsf xsdf lhNnf sfo{qmd ;+of]hsnfO{ ;D´g'k5{ .  
 -6_ …cWoIf Ú eGgfn] ;a} txsf sfo{;ldltsf cWoIf ;D´g'k5{ . 
 -7_ …lhNnf sfo{qmd ;+of]hsÚ eGgfn] lhNnfdf sfo{s|d ;+rfngsf nflu lgo'Qm sd{rf/L ;Demg'k5{ . 
 -8_ …dfgjLo, ef}lts, cfly{s ;D;fwgÚ eGgfn] kL;ljgsf ;D;fwg ;Demg'k5{ . 
-9_ …k|b]z / ;+3Ú eGgfn] g]kfnsf] ;+3Lo ;+/rgf adf]lhdsf /fhgLlts÷k|zf;lgs ;+/rgf ;Demg'k5{ . 

 
!=#– p2]Zo  
-s_ kL;ljgsf] dfgj tyf ef}lts, cfly{s ;D;fwgsf] Joj:yfkg, ;+/If0f / ;'/Iff ug]{ .   
-v_ dfgjLo, ef}lts / cfly{s ;D;fwgsf] ;+/If0fsf] PsLs[t cjwf/0ff nfu" ug]{] .   

 
!=$= lgb]{zgM kL;ljgsf lgodfjnL, gLlt lgdf{0f ug{ ljwfgsf] wf/f -@&_ n] lgb]{zg ub{5 .  
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प(र*छेद – दुई 

 
यौन शोषण  तथा यौन दुBयवहारबाट संर4ण नीित (Protection from Sexual Exploitation and Abuse 

(PSEA) 
 
!= gLlt j0f{g (Policy Statement) 
       

of}g zf]if0f / of}g b'Jo{jxf/ ljZjJofkL ¿kdf :jLs[t cGt/f{li6«o sfg'gL dfkb08 / dfkb08x¿sf] 
:ki6 b:tfj]h xf] . of}g zf]if0f / b'Jo{jxf/sf] cfr/0f :ki6 ¿kdf c:jLsfo{ dflgG5 . kL;ljg g]kfnsf 
;b:ox?, sd{rf/Lx¿ / kL;ljg;Fu ;Da4 JolQmx¿ ;a}nfO{ o:tf] lsl;dsf] cdfgjLo Jojxf/ ug{ k"0f{ 
lgif]w ul/Psf] 5 . 

 
kL;ljg g]kfnn] of}g zf]if0f / b'Jo{jxf/ lj?4 z"Go–;lxi0f'tfsf] c8fg lnPsf] 5 . kL;ljg g]kfnsf 

sd{rf/Lx¿ / kL;ljg g]kfn;Fu ;DalGwt JolStx?n] JolQmut / Jofj;flos cfr/0fdf o; z"Go–
;lxi0f'tfsf :t/x¿ pRr ?kdf sfod /fVg'kb{5 . of}g zf]if0f / b'j{\ojxf/af6 kLl8tx?nfO{ ;xfotf / 
;]jf k|bfg ug{ lhDd]jf/L lng'kb{5 . o;n] ;Ddfgsf ;fy}  nfefyL{x¿ / :yfgLo ;d'bfosf cGo ;LdfGts[t 
;b:ox¿sf] clwsf/sf] klg /Iff ug{ d2t ub{5 . 

 
of}g zf]if0f / b'Jo{jxf/sf 36gfx¿nfO{ /f]Sg / ;Daf]wg ug{ / Ps b[li6sf]0f nfu" ug{ kL;ljg g]kfn 

b[9 5 . of] b[li6sf]0f dfgj clwsf/sf l;4fGtx¿df cfwfl/t 5 . pd]/, ckfËtf, / lnË, e]befjsf] 
cg'kl:ylt / ;f+:s[lts pko'Qmtf h:tf sf/sx¿ k|lt ;+j]bgzLntfåf/f pTk|]l/t ljz]iftf xf] . s'g} klg 
k|sf/sf] cfly{s, ;fdflhs, ;fF:s[lts jf /fhgLlts nfe lngsf nflu s;}dfly of}gzf]if0f ug'{ xF'b}g . 
sfo{;DaGw h:tf];'s} ePklg sfo{s|ddf  s;} ;xefuLnfO{ pTkL8g /÷jf zf]if0f ug'{ kL;ljg g]kfnsf] 
gLltsf] pNnª\3g xf] . of}gzf]if0f / b'Jo{jxf/sf] cf/f]k nfu]df o;sf] k|ltlqmofdf kLl8t–s]lG›t b[li6sf]0f 
ckgfpb} k|efljt JolQmsf] sNof0f / clwsf/nfO{ k|fyldstf lbg] gLlt lnOPsf]5 . of}g zf]if0f / of}g 
b'Jo{jxf/ ;DaGwL g]kfn ;/sf/ / ;+o'Qm /fi6« ;+3sf gLlt / k|fjwfg nfu" ug{ kL;ljg g]kfn k|lta4 5 
.  

 
@= gLltsf] p2]Zo (Policy Objectives) 
 
s_ kL;ljg g]kfnn] o;sf ;b:o, sd{rf/Lx?df of}g zf]if0f / b'j{\ojxf/ -SEA_ ;DaGwdf z"Go–;lxi0f'tfsf] 

b[li6sf]0f nfu" ug]{ .  
v_ kL;ljg g]kfn ;+:yf leq / sfo{If]qdf of}g zf]if0f tyf b'Jo{jxf/ ;DaGwL e"ldsf, lhDd]jf/L / cfr/0fsf] 

ck]lIft dfkb08x?sf] JofVof :ki6 ug]{ .  
u_ kL;ljg g]kfnn] ;~rfng ug]{ ;d'bfox¿df cfGtl/s / Jofks pkfox¿ nfu" u/]/ SEA af6 d'Qm ;'/lIft 

jftfj/0f l;h{gf ug{] / sfod /fVg] .   
3_ kL;ljg g]kfnsf ;b:o, :jod\;]js / sd{rf/Lx?n] o; gLltsf] k|fjwfgx¿sf] kfngf ug{ / o;sf] 

sfof{Gjogdf ;lqmo of]ubfg ug{ ;'lglZrt ug]{ .   
 
#= gLlt nfu" x'g] If]q (Scope of Application) 
 
of}g zf]if0f tyf of}g b'Jo{jxf/ /f]syfd ug{ / ;Daf]wg ug{ kL;ljgsf] b[li6sf]0fnfO{ lrq0f ub{5 . of] gLlt 
kL;ljg g]kfnsf ;a} ;b:o, :jod\;]js, sd{rf/Lx¿ / ;Da4 JolQmx¿nfO{ sfof{no ;do jf o; ;do 
afx]s ;d]t k"0f{ ?kdf nfu" x'g]5 . 
 
$= kl/efiff (Definition) 
 o; gLltdf pNn]lvt p2]Zox¿sf nfluM 
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$=!= pTkL8g / zf]if0fdf cfpg] kl/efiff (Definition of Sexual Exploitation) 
   $=!=!= pTkL8gM lnË, hflt, hftLotf, /fli6«otf, /+u, ckfËtf, wd{, /fhg}lts ljrf/wf/f, efiff, pd]/, 

ju{, of}g cled'lvs/0f, j}jflxs:t/ tyf cGo JolStut rl/q jf hLjgz}nLsf] cfwf/df 
sfo{:yndf s'g} JolQm jf JolQmx?lt/ lgb{]lzt 8/, qf;, å]if, j}/efj jf clk|o jf cfs|d0fsf/L 
jftfj/0fnfO{ of]ubfg k'¥ofpg] cg'ko'St Jojxf/ g} pTkL8g xf] .  

 
$=!=@= zf]if0fM s;}n] cfˆgf] kbLo clwsf/ k|of]u u/L cfˆgf] dtnj k"/f ug{ jf >f]tdfly lgoGq0f ug{ 

jf k|efj kfg{ s;}nfO{ lghsf] O{R5flj?4 sfo{ ug{', bjfj lbg' zf]if0f xf] . o; cGtu{t s;}nfO{ 
sfo{;DaGwL ;x'lnot lbg] s'/fdf zlSt k|of]u ug]{ wDsL lbg', v'nf?kdf s;}lj?4 e'm6f] bfjL ug]{ 
wDsL lbg' cyjf sfo{:yn jf ;d'bfodf gsf/fTds k|ltlqmof lbg' kb{5g\ .  

s_  JoSt ul/Psf] ;+s]t jf dfu ul/Psf] cg'u|xsf] abnfdf kL;ljg g]kfnsf ;b:o, sd{rf/L jf 
kL;ljg;Fu sfo{ug]{ ;xof]uLx?nfO{ k};f, Hofnf, a9f]Q/L, kbf]Gglt, tflndsf] cj;/, :yfgfGt/0f, 
;fdu|L jf ;]jf cflb ljz]if ;'ljwf k|bfg ug'{ .  

v_  ;xdlt jf Ifltk"lt{ ljgf jf g/fd|f] clek|fon] s'g} sd{rf/LnfO{ sfof{no ;dokl5 klg sfof{nodf 
/flv/xg' . 

u_  JolStut ;'ljwf jf sfdsf] nflu kL;ljgsf sd{rf/L, kL;ljg;Fu sfd ug]{ ;xof]uLx?nfO{ k};f 
glbO{ 3/sf] JolStut sfddf nufpg', xbeGbf sd d"Nodf ;fdfg lsGg' nufotsf sfddf k|of]u 
ug'{ . 

 
$=@= of}g zf]if0f / b'Jo{jxf/df cfpg] kl/efiff (Definition of Sexual Exploitation and Abuse) 
 
$=@=!= of}g zf]if0fM of}g ;Gt'li6 k|fKt ug]{ p2]Zon] sdhf]/, zlQm c;+t'ng jf ljZjf;åf/f czSt cj:yfdf 

/x]sfsf] of}g zf]if0f k|of;nfO{ hgfpF5 . o;n] csf]{ JolQmsf] of}g zf]if0f dfkm{t df}l›s, ;fdflhs, jf 
/fhgLlts kmfObf vf]Hg] h:tf ultljlwx¿ ;d]t ;dfj]z ub{5 . of}g ;Gt'i6Lsf nflu dfu ul/g] 
tkl;nsf lqmofsnfk of}g zf]if0f x'g\M 
s_ wDsL lbP/ s;}sf] OR5flj?4 of}g ;Dks{sf] nflu bjfa lbg' jf dfu ug'{, ckjfx km}nfpg' . 
v_ sfo{;Dkfbgdf gsf/fTds lrq0f ug'{ . 
u_ lg0f{odf k"jf{u|xL x'g' .  
u_ uf]Kotf jf cfk;L ;xdltdf ePsf] ;DaGw vf]nLlbg] wDsL lbg' cflb . 

 
 $=@=@= of}g b'Jo{jxf/M of}g b'Jo{jxf/ zAb of}g k|s[ltsf] jf:tljs jf wDsLk"0f{ zf/Ll/s ultljlw, hah{:tL 

jf c;dfgtfåf/f kl/rflnt cjfl~5t of}g cu|;/ x'g', of}g;DaGwL l6Kk0fL ug'{, JoSt jf cJoSt 
?kdf of}gsf] dfu ug'{, 5'g', 7§f ug'{, Ozf/f ug'{ jf af]n]/, n]v]/, b]Vg] u/L zf/Ll/s ?kdf of}gaf/] 
;+rf/ ug'{ jf To:tf] Jojxf/ b]vfpg' eGg] a'lemG5 . kL;ljg g]kfnn] cfˆgf] sd{rf/L, sfo{s|dsf 
;fe]mbf/, ;fe]mbf/ sd{rf/L jf ;Fu} sfo{ ug]{ cGo ;xof]uLx?sf] pTkL8gnfO{ lgif]w ub{5 .  
s_ df}lvs jf zf/Ll/s b'Jo{jxf/ jf cu|;/ hftLotf jf lnËdf cfwfl/t 7§f 
v_ ckdfghgs j:t' jf lrq, sf6'{g, kf]i6/ jf klqsf ljt/0f jf k|bz{g ug'{ 
u_ sfdjf;gfo'St gh/n] x]g'{ jf ;+s]t ug'{ h:tf :ki6 b]lvg]  Jojxf/ 
3_ lnlvt ?kdf ckdfghgs l6Kk0fL ug'{, ´'6f >Ldfg\ jf >ldtL ePsf] Jo]xf]/f k]z ug'{ cflb  

 
$=@=#= of}g cZnLntfM of}g cZnLntfdf nfefu|fxL, ;d'bfo, kL;ljg g]kfnsf] k|lti7fdf cf3ft k'¥ofpg] 

jf sfo{qmddf x:tIf]k x'g] jf Jojwfg k'¥ofpg] s'g} klg /f]df~rsf/L jf k|]d;DaGw jf cu|;/tf  
kb{5 .  

 
s_ df}lvsM Pp6f lnËn] csf]{ lnË dfly >]i7tf emNsfpg] cleJolSt, xf]Rofpg] vfnsf] 7§f, lxF8\bf 

Jo+Uo xfGg', s;}sf] z/L/ jf ?kaf/] cjfl~5t l6Kk0fL u/L dgf]j}1flgs pTkL8g ug'{, clk|o 
l6Kk0fL ug'{, s'/f sf6\g] ug'{, dlxnf / k'?if e]6 jf ;Fu} ofqf ubf{ ckjfx km}nfpg', dlxnf / k'?if 
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aLrsf] s'/fsfgL af/] cgfjZos ;f]wvf]h ug'{ . o:tf cleJolStn] nuftf/ ?kdf x'g] of}g 
pTkL8g ;[hgf ug{;S5 . 

v_ zf/Ll/sM xNsf :kz{, lrdf]6\g', cfjfudg /f]Sg' jf cjfl~5t of}gk|lt cu|;/ x'g' h:tf cjf:tljs 
zfl//Ls ;Dks{ x'g] Jojxf/ ug'{ jf ;f] ug]{ wDsL lbg' . s'g} s'/f lng dlxnf÷k'?if zfl//Ls 
?kdf ;Fu} hfg', hg]lGb|o sGofpg', uf8Ldf ofqf ubf{ s'Ogfn] 5'g' jf z/L/ /u8\g' cflb . 

u_ b]lvg]M cfFvf lemDSofpg', sfdjf;gfo'St gh/n] x]g'{, ;+j]bgzLn cËdf 3f]l/P/ x]g'{ cflb . 
3_ k|ljlwM ;fdflhs ;+hfn, lel8of], cl8of] /s]8{, l6Kk0fL, ´6f] ljj/0f k]z u/]sf] cflb .  
 

%= of}g zf]if0f tyf b'Jo{jxf/ gLlt k|ltsf] k|lta4tf (SEA Commitment) 
s_ kL;ljg g]kfnn] ;]jf ug]{ ;d'bfox¿df of}g zf]if0f / b'Jo{jxf/ /lxt nIo xfl;n ug{, of}g 

zf]if0f / b'Jo{jxf/af6 ;+/If0f / Jofks /f]syfd pkfox¿ nfu" ug{nfO{ ;+/If0f ;lxt /f]syfd 
/0fgLltx¿ / pQ/bfoL sfo{x¿sf] Jojxfl/s ;dfj]lzs/0f ug]{5 . 

v_ of}g zf]if0f / b'Jo{jxf/ k|m]djs{n] of}g zf]if0f / of}g b'Jo{jxf/ 1-ST/SGB/2003/13_ af6 ;'/Iffsf 
nflu ljz]if pkfox¿df ;+o'Qm /fi6« dxf;+3sf] a'n]l6gdf plNnlvt lgb]{zgx¿ kfngf ug{ 
kL;ljg g]kfn hf]8 lbG5 . kL;ljg g]kfn ;DaGwL cGt/–Ph]G;L :yfoL ;ldlt 2Inter-Agency 
Standing Committee -IASC) sf] ^ j6f d"n l;4fGtx¿sf] k"0f{ / lg/Gt/ sfof{Gjogsf] nflu 
cfˆgf] k|lta4tfdf cl8u 5 . 

u_ of}g zf]if0f tyf b'Jo{jxf/ /f]syfd / k|ltsfo{sf nflu sfo{If]qdf cg's'ng sfo{ jftfj/0f 
;[hgf ug{ kL;ljg g]kfn k"0f{ k|lta4 5 .  

 
^= of}g zf]if0f tyf b'Jo{jxf/ gLlt sfof{Gjogsf] l;4fGt (PSEA Principles)    

s_ lhDd]jf/Laf6 avf{:tM ljZjJofkL ?kdf dfGotf k|fKt cGt/f{li6«o dfkb08x? lj?4 of}g zf]if0f  
tyf b'Jo{jxf/hGo Jojxf/ tyf lqmofsnfkdf kL;ljg g]kfnsf ;b:o, :jod\;]js / sd{rf/L 
;+nUg ePsf] b]lvPdf tTsfn lhDd]jf/L÷;]jfaf6 avf{:t ul/G5 . sfg'gL sfjf{xsf nflu 
;DalGwt lgsfodf hfgsf/L u/fOG5 .  

 
v_ afnaflnsf dfly ul/g] of}g zf]if0f tyf b'Jo{jxf/ cIfDoM sfg'gn] afnaflnsfsf] kl/efiff leq 

kg]{ pd]/sf afnaflnsf -l;cfl/l; cg';f/ !* jif{ d'lgsf_ dfly ul/g] of}g zf]if0f tyf b'Jo{jxf/ 
IfDo x'Fb}g jf c:jLsfo{ Jojxf/ / lgif]lwt cfr/0f xf] . gfaflnusf] pd]/sf] xsdf r]tgfsf] sdL 
jf e'njzn] of}g lqmofsnfkdf ;+nUg ePsf]df klg lhDd]jf/Laf6 ;d]t d'Qm x'g kfO{g] 5}g . 

 
u_ of}ghGo lqmofsnfksf nflu nf]e, nfnr, eodf kfg{ gx'g]M of}g / of}ghGo sfo{sf nflu s;}nfO{ 

cfly{s k|nf]eg, ;DklQ, zlQm, /f]huf/Lsf] nfnrdf kfg]{, eo pTkGg ug]{ jf xtf]T;flxt ug]{, zf]if0f 
tyf b'Jo{jxf/hGo Jojxf/ ug]{, cjx]ngf ug]{ h:tf b'Jo{jxf/hGo sfo{ aGb]h ul/Psf] 5 . of] 
k|ltaGw nfefyL{x¿nfO{ lbOg] ;xfotfsf] cfbfg–k|bfgdf ;d]t nfu" x'g]5 . 

 
3_ kbLo zlQmsf] b'?kof]uM ;b:o, sd{rf/Lx¿ jf kL;ljg;Fu ;DalGwt sd{rf/Lx¿, ;xfotfsf 

nfefyL{x¿ jf :yfgLo ;d'bfosf cGo sdhf]/ ;b:ox¿ aLrsf] s'g} klg of}g hGo pTk|]/0ff jf 
of}g ;+nUgtf h;df kb / lhDd]jf/Lsf] b'?kof]u ;dflji6 /x]sf] 5 . gftf ;DaGw, sd{rf/L / 
nfeu|fxL aLrsf] zlQm ;DaGwsf] sf/0f cg'lrt b'Jo{jxf/hGo sfo{df ;+nUg x'g' k|ltalGwt sfo{ 
xf] . o:tf sfo{n] ;bfrf/, dfgjLotf, ljZj;lgo / cv08tftfnfO{ ;d]t sdhf]/ agfpF5 .   

 
ª_ ;'g'jfO{ ;+oGqdf hfx]/L ug]{M kL;ljg g]kfnsf sd{rf/L kL;ljg ;+:yf leq jf aflx/ ;xsdL{;Fu 

of}g zf]if0f tyf b'Jo{jxf/hGo sfo{df ;+nUg ePsf] ;"rgf kfOPdf ;'g'jfO{ ;GoGqdf cljnDa 
hfx]/L ug'{kb{5 . ;"rgf n'sfOg' x'Fb}g . of}g zf]if0f / b'Jo{jxf/ /f]Sg / k|ltlqmof lbg ;+:yfsf] 
b[li6sf]0f tof/ u/]sf] 5 . 

 
1 Secretary-General's Bulletin containing definitions of sexual exploitation and abuse 
2 UN resolution 46/182, 1991 
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r_ gLlt sfof{Gjog ug]{ bfloTjM of}g zf]if0f tyf b'Jo{jxf/ /f]syfd gLlt sfof{Gjog ug]{ jftfj/0f 

;[hgf ug'{ kL;ljg g]kfnsf ;b:o / sd{rf/Lsf] clgjfo{ bfloTj xf] . of}g zf]if0f tyf b'Jo{jxf/ 
/f]syfd gLtdf pNn]]lvt l;4fGtx? cfztd;fy u/L nfu" ug]{, ;xof]uL jftfj/0f / k|0ffnL ;[hgf 
ug{ kL;ljg g]kfnsf ;a} txsf kbflwsf/Lx?n] k|lta4tf hfx]/ ug{5g\ . ;+:yf k|d'vn] o:tf] 
jftfj/0f sfod /fVg] / k|0ffnLx¿nfO{ r':t–b'?:t /fvL o; gLlt clgjfo{ ?kdf nfu" ug{ u/fpg 
ljz]if lhDd]jf/L jxg ug'{ kg]{5 . 

 
&= afnaflnsf dfly zf]if0f tyf pTkL8g (Child Exploitation and Abuse) 
&=!= kL;ljgsf ;b:o, :jod\;]js, sd{rf/L tyf kL;ljgsf] sfo{qmd;Fu ;/f]sf/ /fVg] JolQmnfO{{ afnaflnsf 

-!* jif{eGbf d'lgsf_ sf] pTkL8g jf zf]if0f jf x]nf o:t} cGo k|sf/sf cg'ko'Qm Jojxf/ ug{ k"0f{ 
lgif]w ul/Psf]5 . o; cGtu{tM 
s_ cg'ko'St, ckdfghgs b'Jo{jxf/k"0f{ efiffsf] k|of]u . 
v_ zf/Ll/s ?kdf cg'ko'St jf sfdjf;gf hufpg] lsl;dn] Jojxf/ ug'{ .  
u_ b'Jo{jxf/ x'g] lsl;dn] jf hfgLhfgL aRrfnfO{ hf]lvd kfg]{ Jojxf/ ug'{ . 
3_ afnaflnsfdf cfFvf uf8\g' h:tf nfhdbf]{ / ckdfghgs tl/sfn] Jojxf/ ug'{ . – e]6\g cfpFbf 

;b:o jf sd{rf/Lsf] 5f]/f jf 5f]/Ldf cfFvf uf8\g' cflb . 
ª_ afn>d, a]rljvg, of}g b'Jo{jxf/df dWo:ytf ug'{ – 3/]n' sfdsf] nflu s]6fs]6Lsf] Joj:yf 

ldnfpg', 3/ jf sfof{nodf sfd ug{ s]6fs]6LnfO{ lgo'St ug'{ cflb . 
r_ lnË, wd{, /+u, hft, ckfËtfsf] cfwf/df afns / aflnsf lj?4 e]befj ug'{ – tkfO{+sf] 5f]/Lsf] 

pd]/ eO;Sof], ljxf ul/lbg';\Æ eGb} s]6Lsf cfdfafnfO{ bjfa lbg' cflb . 
5_ cj}wflgs, c;'/lIft jf b'Jo{jxf/k"0f{ sfo{ ug{ afnaflnsfx?nfO{ ;xefuL x'g pT;flxt ug'{ jf 

;f] u/]df dfkm lbg' -lglb{i6 pbfx/0fM s]6fs]6LnfO{ /S;L, ;'tL{ tyf r'/f]6 lsGg k7fpg' cflb . 
h_ kL;ljgsf ;Dk'0f{ ;b:ox?, sd{rf/Lx? / :jo+;]jsx? of}g zf]if0f / b'Jo{jxf/ /f]syfdsf nflu 

o; gLltsf] sfof{Gjog ug{ / ;'/lIft jftfj/0fsf] ;[hgf ug{ ljz]if lhDd]jf/ /xg]5g\ .  
 
*= ;xdltsf] ;DaGw (Consent Relationship) 
*=!= cg'dlt gePsf] ;'k/Lj]Ifs / lghsf dftxtsf sd{rf/Lsf] ;DaGw nufot ;b:o, sd{rf/L aLrsf] 

jf ;b:o, sd{rf/L / cGo JolStaLrsf] ;xdltdf ePsf] ;DaGwn] kL;ljg g]kfnsf] kl/;/df jf 
kL;ljg g]kfnsf] sfo{ ubf{ k]zfut cfwf/df jf kL;ljg g]kfnsf] k|lti7fdf Iflt÷cfFr k'¥ofpg] 
lqmofsnfkdf k"0f{ aGb]h nufPsf] 5 .   
s_ o; gLltn] ;'k/Lj]Ifs / lghsf] dftxtsf sd{rf/LaLr ;DaGw geP;Dd jf ;xof]uL;Fu k|ToIf 

sfo{ut ;DaGw geP;Dd jf kL;ljg g]kfnsf] sd{rf/L jf cGo JolStn] kL;ljg g]kfnsf] sfo{df 
jf kL;ljg g]kfnsf] kl/;/df k]zfut cfrf/ sfod /fv];Dd JolSt aLrsf] ;xdltdf ePsf] 
;DaGwnfO{ lgif]w ub}{g .  

v_ ;'k/Lj]Ifsx?nfO{ cfˆgf dftxtsf sd{rf/Lx?;Fu /f]df~rsf/L jf k|]d;DaGw /fVg aGb]h ul/Psf] 
5 .  

u_ s'g} ;'k/Lj]Ifssf] cfk"m dftxtsf sd{rf/L jf sfo{qmdsf ;xefuL;Fu o:tf] ;DaGw ljsl;t x'g 
uPdf ;f] l:yltaf/] cfˆgf] ;'k/Lj]Ifs jf ;x–d"NofÍgstf{nfO{ hfgsf/L lbg] bfloTj lgh 
;'k/Lj]Ifssf] x'g]5 .  

3_ o; pk/ pko'St ljrf/ u/L ;DalGwt JolQm aLr o:tf] ;DaGw hf/L g/xf];\ eGg] s'/f ;'lglZrt 
ug{ pko'St sf/jfxL ul/g]5 .  

ª_ ;xdltdf ePsf] ;DaGw ePklg cg'ko'St Jojxf/sf] sf/0f ;'k/Lj]Ifs / lghsf dftxtsf sd{rf/L 
b'j}nfO{ ;]jfd'St÷avf{:t ug{] u/L sf/jfxL ug{ ;lsg]5 .  
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(= of}g zf]if tyf of}g b'Jo{jxf/ gLlt sfof{Gjog ;+/rgf (PSEA Policy Framework) 
(=!= kL;ljg g]kfnn] lj:t[t ?kdf of}g zf]if0f / b'Jo{jxf/ 9fFrfsf] ljlzi6 ;Gbe{, ultzLntf, / ;+u7gfTds 

9fFrfdf cg's"lnt /xL sfo{ ;+Rfng ub{5 . cfjZos ePdf, ;fGble{s ;+u7gfTds gLlt / k|lqmofut 
pkfox¿ canDjg ub{5 .  

(=@= kL;ljgn] pko'Qm 7fg]df of}g zf]if0f / b'Jo{jxf/ /f]syfd / k|ltlqmofsf nflu nfu" ul/Psf k|0ffnL / 
pkfox¿ nfefyL{x¿sf] sdhf]/L / cfjZostfx¿;Fu ldNbf]h'Nbf] 5 egL ;'lglZrt ug]{5 . o;sf] 
sfof{Gjgsf] nflu hf]lvddf /x]sf klxrfg ePsf ;d"xx¿ ;lxt nfefyL{x¿ / :yfgLo ;d'bfox¿;Fu 
kL;ljg g]kfnn] oL pkfox¿ ;f+:s[lts ¿kdf ;+j]bgzLn / pko'Qm 5 ls 5}g elg lg0f{o lng k/fdz{ 
;~rfng ub{5 .  

 
(=#= sd{rf/L lgo'QmL (Staffs' Recruitment) 
(=#=!= sd{rf/Lsf] lj1fkg (Advertisement of Employees) 

s_ sd{rf/Lsf] cfjZostf ;DaGwL lj1fkgdf kL;ljg g]kfnn] of}g zf]if0f / of}g b'Jo{jxf/df z"Go 
;xgzLntf gLlt cfslif{t x'g] Joxf]/f lj1fkgd} pNn]v ul/g]5 .      

 
(=#=@= sd{rf/L egf{ (Staffs' Appointment) 

kL;ljg g]kfnn] cfˆgf] sfo{;Dbfgsf] nflu lgo'lSt, cg'a+w / k|bz{g Joj:yfkg k|lqmofx¿df of}g zf]if0f 
/ b'j{\ojxf/nfO{ ;'/Iff / ;+j]bgzLntfsf] ;+:s[ltsf] ?kdf lng]5 . o;sf nfluM 
s_ ;+:yfsf] ;b:otf k|bfg ubf{, sfo{;ldltsf] rog ubf{, :jod\;]js / sd{rf/Lx?sf] egf{ k|lqmof, 

s/f/ / sfo{;Dkfbgsf] Joj:yfkgsf] s|ddf of}g zf]if0f / b'Jo{jxf/ /lxt ;'/lIft / ;+j]bgzLn 
dfgj ;+;fwgsf cEof; / k|lqmofx? canDag ul/g]5g\ . 

v_ sd{rf/L egf{ k|lqmofdf lnOg] ;Gbe{;|f]t a'´\g], cGt{jftf{sf] l;nl;nfdf g}lts cfr/0f af/] 
lnlvt tyf df}lvs hfgsf/L lnOG5 .    

u_ 5gf}6 ul/Psf gofF sd{rf/Lx?sf] ljutsf] cj:yf / ;+:yf leqsf] e"ldsf ;Dkfbg ubf{ g}lts 
cfr/0f kfngf ug'{kg]{ ljifodf k|jf]lws/0f ug]{, k|ltj4tfdf x:tfIf/ u/fpg] / ;f]sf] sfof{Gjogsf] 
cg'udg ul/G5 .   

3_ JolQmut cfr/0f / cfrf/;+lxtf, gLlt–lgod kfngfnfO{ sd{rf/Lx?sf] sfo{;Dkfbgsf] c+usf 
?kdf lnOG5 .  

ª_ kL;ljg g]kfnsf] lglb{i6 of}g zf]if0f tyf b'Jo{jxf/ gLlt sfof{Gjogdf kmf]sn AolSt tf]Sg] / 
pgLx?sf] e"ldsf / lhDd]jf/Lx?;Fu ;DjlGwt ljz]if ;t{x? sfof{Gjog ub{5 .  

r_ dlxnf, aflnaflnsf, ckf+u tyf ;LdfGs[t ;d'bfosf] nflu hf]lvd x'g;sg] 7x/ ePsf 
cfj]bsnfO{ ;b:o, :jod\;]js / sd{rf/Ldf :jLsf/ ul/+b}g .  

 
(=#=#= cGtjf{tf{ (Interview) 

sd{rf/L egf{ cGtjf{tf{sf] qmddf, kL;ljgn] ;+u7gsf] d"Nox¿;Fu klª\Qma4tf ;'lglZrt ug{ g}ltstf 
/ of}g zf]if0f tyf b'Jo{jxf/  ;DaGwL ;f]wk'5x¿ clgjfo{ ?kdf ;dfj]z ug]{5 . 

 
(=#=$= k/LIf0f (Vetting): 

kL;ljg g]kfnn] ;b:o, sd{rf/L / sfo{qmdsf ;xefuLx¿sf] nflu hf]lvd lgDTofpg ;Sg] JolQmx¿nfO{ 
;+:yfdf cfa4 x'gaf6 /f]Sg :yflkt dfGotfx¿ k|of]u u/]/ ;Defljt cfj]bsx¿nfO{ glhsaf6 hfFr 
ug]{5 . 

 
(=#=%= :jM3f]if0ff (Self-Declaration): 

;b:otf tyf /f]huf/Lsf nflu 5gf]6 ePsf cfj]bsx¿n] of}g zf]if0f tyf b'Jo{jxf/sf  s'g} klg 
ultljlwdf ljutdf ;+nUg gePsf] / eljiosf sfo{x¿af6 6f9f /xg] cfˆgf] k|lta4tf k'li6 ub}{ clgjfo{ 
?kdf :j–3f]if0ffdf x:tfIf/ ug'{ kb{5 . 
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(=#=^= /f]huf/ ;Demf}tfx¿ (Employment Agreements) 
kL;ljg g]kfnsf] ;b:otf k}bfg ubf{ / sd{rf/Lx¿sf] /f]huf/ ;Demf}tfx¿df of}g zf]if0f tyf b'Jo{jxf/ 
;DaGwL kl/efiff / lhDd]jf/Lx¿ j0f{g ub}{ s'g} klg 36gfx¿ t'?Gt} l/kf]6{ ug]{, o; ;DaGwL cg';Gwfg 
jf o; ;DalGw lnlvt sfo{df k"0f{ ;xof]u ug]{ ;dlk{t of}g zf]if0f tyf b'Jo{jxf/ v08 ;dfj]z ug]{5 .   

 
(=#=&= kmf]sn laGb'x¿ (Focal Points)M 

kL;ljg g]kfnn] of}g zf]if0f tyf b'Jo{jxf/;Fu ;DalGwt d'2fx¿nfO{ ;Daf]wg ug{ kl/eflift e"ldsf / 
lhDd]jf/Lx¿ ;lxt ;Dks{ JolQm tf]Sg]5 .  

 
(=#=*= dfgj ;|f]t÷;fwg Joj:yfkg k|lqmofx¿ (Human Resources Management Procedures) 
 

s_ kL;ljg g]kfnsf] dfgj ;D;fwg Joj:yfkg k|lqmofnfO{ of}g zf]if0f tyf b'Jo{jxf/ gLlt;Fu klª\Qma4 
ug]{5 .  

v_ of}g zf]if0f tyf b'Jo{jxf/sf cf/f]kx¿sf k|dfl0ft bfjLx¿ k|:t'ltsf nflu cg'zf;gfTds pkfox¿ 
;lxt :ki6 l/kf]l6{ª / k|ltlqmof ;+oGqx¿ :yfkgf ug]{5 . 

 
(=$= sfo{qmd of]hgf, sfof{Gjogdf of}g zf]if0f tyf b'Jo{jxf/ (PSEA in Planning, Programming and 

Implementation) 
s_ kL;ljg g]kfnn] of}g zf]if0f / b'j{\ojxf/;Fu ;DalGwt hf]lvdx¿sf] d"NofÍg, ;Daf]wg / lgu/fgLdf 

o;sf of]hgf, sfo{s|d, / kl/rfng k|lqmofx¿df lgaf{w ¿kdf PsLs[t u/]/ Ps lj:t[t b[li6sf]0f 
k|lt k|lta4 /xL Jojxfl/s ?kdf ;d]t hfx]/ ug]{5 . of] PsLs/0fsf] bfo/f dfgj / ljQLo ;|f]t 
b'j}sf] plrt ljlgof]hg ;'lglZrt ub}{ /0fgLlts of]hgf, ah]6 / sfo{qmd Joj:yfkgsf rqm;Dd 
/xg] 5 . 

v_ kL;ljg g]fknn] sfo{qmd / kl/of]hgf l8hfOgsf r/0fx¿df of}g zf]if0f / b'j{\ojxf/ ;DaGwL lj:t[t 
/ ;dfj]zL hf]lvd ljZn]if0f / d"NofÍg k|lqmof ;~rfng ug]{5 . o;df ;LdfGts[t ;d"x / ljz]if 
u/L of]G zf]0f tyf b'Jo{jxf/af6 hf]lvddf k/]sf JolQmx¿sf] klxrfg ;dfj]z ul/g]5 . lgof]lht 
ljlwx¿ dfkm{t lkmN8 ;'/Iff /]vf+sg ulg]5 . nlIft nfefyL{x¿ / ;fGble{s ;/f]sf/jfnfx¿ -dlxnf, 
afnaflnsf, o'jf, :yfgLo clwsf/Lx¿÷;d'bfox¿ ;lxt_ ;fy} cGo ;fGble{s cg';Gwfg ljlwx¿ -
;d"x 5nkmn cflb ._ ;dfj]z u/L cg';Gwfg ul/g]5 .   

u_ kL;ljg g]kfnsf ;a} sfo{qmddf of}g zf]if0f tyf b'Jo{jxf/ /f]syfd lqmofsnfksf] ;3lgs/0f 
(Integration) / d'nk|jfxLs/0f (Mainstreaming) ul/g]5 . 

 
(=%= v08 ;dfj]z (Clause Inclusion): 
 

kL;ljg g]kfnsf cfk"lt{stf{x¿, laqm]tf, ;]jf k|bfosx?;Fusf ;Demf}tfx¿df Ps dfgsLs[t v08 
;dfj]z ug]{5 . of}g zf]if0f / b'Jo{jxf/df z"Go–;lxi0f'tf gLltsf] nflu pgLx¿sf] k|lta4tf clgjfo{ 
ug]{5 . of}g zf]i0f tyf b'Jo{jxf/ /f]syfdsf pkfo nfu" ug{ clgjfo{ ug]{5 . 

 
(=^= ;fem]bf/x¿sf] nflu ;dy{g (Support for Partners): 
 

s_ cfk"lt{stf{, laqm]tf, ;]jf k|bfos, ;fem]bf/x¿;Fu of}g zf]if0f tyf b'Jo{jxf/ /f]syfdsf pko'Qm gLlt 
/ pkfox¿sf] cefj ePsf] cj:yfdf, kL;ljg g]kfnn] o:tf gLlt ljsf; ug{ / nfu" ug{ d2t 
ug]{5 . 

v_  of}g zf]if0f / b'Jo{jxf/df z"Go ;lxi0f'tf gLltdf k|ltj4 x'g pgLx?nfO{ lnlvt 3f]if0ff u/fOg]5 .    
u_ of}g zf]if0f tyf b'Jo{jxf/sf ;DaGwdf cfk'lt{stf{x? / ;fem]bf/x?sf] Ifdtf clej[l4sf lqmofsnfk 

;+rfng ug]{5 .   
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(=&= ;D´f}tf÷;xdlt ;dflKtsf cfwf/x¿ (Termination Grounds): 
lgDg cj:yfdf kL;ljg g]kfnsf cfk"lt{stf{x?, ;]jf k|bfosx?, laqm]tfx? jf  jf JolQmx¿;Fusf] 
;D´f}tf /4 ul/g]5M 
s_ of}g zf]if0f tyf b'Jo{jxf/ /f]syfdsf pkfox? nfu" ug{ g;s]df 
v_ cf/f]kx¿sf] 5fglag ug{, g;s]df  
u_ of}g zf]if0f tyf b'Jo{jxf/sf 36gfx¿df ;'wf/fTds sf/jfxL ug{ c;kmn ePdf   

 
!)= tfnLd, cg'lzIf0f, uf]i7L, a}7såf/f  ;+r]tgf (Awareness Raising) 
!)=!= ;b:o, sd{rf/LnfO{ of}g zf]if0f tyf b'Jo{jxf/ ljifodf ;+r]tgf, cg'lzIf0f, tfnLd (Awareness, 

Orientation and Training to Personnel) 
!)=!=!= kL;ljgsf ;b:o, sd{rf/L, :jod\;]js of}g zf]if0f tyf b'Jo{jxf/ /f]syfdsf af/] ;r]t x'g]5g\ 

. o;sf] k"0f{ kfngfsf nflu a]nfa]nf cfGtl/s cg'lzIf0f, tfnLd ;+rfng u/L ;+r]tgf clea[l4 
ul/g]5 . ljz]ifu/L kL;ljg g]kfnsf ;b:o, sd{rf/Lx? tkl;nsf ljifodf :ki6 x'g]5g\M 
s_ of}g zf]if0f tyf b'Jo{jxf/sf] kl/efiff . 
v_ of}g zf]if0f tyf b'Jo{jxf/sf 36gfx?sf] ;'g'jfO{ k|lqmof, o:tf 36gfx? ;DalGwt clwsf/Ldf 

;dod} hfgsf/L gu/fPdf x'g] ;hfo / kl/0ffd . 
u_ of}g zf]if0f tyf b'Jo{jxf/sf 36gfsf] hfgsf/L u/fpg] JolQmx?sf] ;+/If0f . 
3_ of}g zf]if0f tyf b'Jo{jxf/af6 kLl8tx?sf] ;'/Iff / uf]Kotf sfod ug]{ ;DaGwdf . 
ª_ of}g zf]if0f tyf b'Jo{jxf/sf 36gf hfgsf/L u/fpg'kg]{ cflwsfl/s clwsf/L .  
r_ of}g zf]if0f tyf b'Jo{jxf/sf 36gfsf] ljifodf l/km/ ug]{ k|lqmofsf af/] . 
5_ c;n ljZjf;df cf/f]k nufpg] JolQmx¿sf nflu ;+u7gfTds ;'/Iffx¿, h:t}M XjLznAnf]c/ 

k|lqmof / ph'/Lstf{x¿sf nflu ;'/Iff of]hgfx¿af/] hfgsf/L . 

!)=!=@= sd{rf/L egf{ ePsf] !% lbgleq of}gzf]if0f tyf b'Jo{jxf/ /f]syfkd af/] la:t[t cg'lzIf0f 
lbg]5 . jif{sf] slDtdf Ps k6s ef}lts pkl:ylt jf cgnfO{g dfkm{t o; ljifodf k'gtf{huLo 
tflnd tyf cg'lzIf0f ul/G5 .  

!)=!=#= of}g zf]if0f tyf b'Jo{jxf/ /f]syfdsf ljifodf sd{rf/Lsf] >]0fL cg';f/ tflnd kf7\oqmd ljsf; 
ul/g]5 .  

!)=!=$= ;+r]tgfsf nflu lzIffd'ns 5kfO{ tyf ljB'tLo ;fdu|L ljsf; tyf ;+sng u/L pknAw u/fg]5 
.  

!)=!=%= of}g zf]if0f tyf b'Jo{jxf/ /f]syfd gLltsf] af/] cg'lzIf0f, tflnd k|fKt u/]sf] xfhL/ /flvG5 . 
!)=!=^= lgodlt a}7s, cfGtl/s 5nkmn, sd{rf/L a}7s, ;+:yfdf jflif{s e]nfdf of}g zf]if0f tyf 

b'Jo{jxf/ af/] k'gtf{huL x'g]u/L cgf}krfl/s, cf}krfl/s 5nkmn ul/g]5 .  
!)=!=&= of}g zf]if0f tyf b'Jo{jxf/sf 36gf ;DalGwt clwsf/LnfO{ hfgsf/L u/fpg] af/] ;b:o / 

sd{rf/Lx?nfO{ cfjZostf'g;f/ lnlvt -kq, d]df], Od]n cflb ._ / df}lvs hfgsf/L u/fOg]5 .  
 
!)=@= kL;ljg g]kfnsf nfefyL{, ;d'bfo, ;/f]sf/jfnfO{ ;+r]tgf clea[l4 (Awareness to Beneficiaries 

and related Stakeholders) 
!)=@=!= kL;ljg g]kfnsf cfk"lt{stf{, sfo{qmdsf nfefyL{, ;d'bfonfO{ of}g zf]if0f tyf b'Jo{jxf/ /f]syfd 

gLlt / o;sf] k|fjwfgsf] ljifodf ;+r]tgf ePsf] ;'lglZrt ug]{5 . o;sf nfluM 
s_ ;+r]tgfsf nflu tfnLd, uf]i7L, cg'lzIf0f ;+rfng ug]{5 . 
v_ k|sflzt, lnlvt tyf >Jo–b'io ;fdu|L ;+sng u/L  pknAw u/fpg] 5 .  
u_ :yfgLo kl/j]z / of}g tyf b'Jo{jxf/sf] hf]lvddf /x]sf ;d'bfon] ;lhn} a'´\g] efiffnfO{ dWo]gh/ 

u/L ;Gb]z ;fdu|L Joj:yfkg ul/g]5 .  
3_ :yfgLo PkmPd /]l8of], ;d'bfosf sfo{qmd, tfnLd, uf]i7L, e]nfdf of}g zf]if0f tyf b'Jo{jxf/ /f]syfd 

gLlt / k|lqmofsf af/] ;Gb]z k|jfx ul/g]5 .   
!)=@=@= kL;ljg g]kfnn]] of}g zf]if0f tyf b'Jo{jxf/ /f]syfdsf  ;fGble{s gLlt / k|lqmofx¿df Wofg s]lG›t 

ub}{ cfˆgf ultljlwx¿ ;~rfng ul/Psf ;d'bfox¿df lgoldt hfu¿stf a9fpg] 5 .   



13 
  

 
!!= of}g zf]if0f tyf b'Jo{jxf/ kLl8tsf] ;'/Iff tyf ;xof]u (Safety and assistance to SEA 

Victims/Survivors) 
 

!!=!= of}g zf]if0f tyf b'Jo{jxf/af6 kLl8tsf ljifodf hfgsf/L k|fKt ug]{ ljlQs} vf]h–cg';Gwfg z'? 
ul/g]5 . cg';Gwfgsf] kl/0ffd cWofjlws ul/g]5 .  

!!=@= d'2fsf] cg';Gwfg ug]{ ;+:yfsf] lg0f{o, cg';Gwfgsf] glthf, / kLl8tsf] s'g} cg';Gwfg jf 
hjfkmb]lxtf k|lqmofdf kLl8tx¿nfO{ ;xfotf / ;dy{gdf t'?Gt kx'Fr k|bfg ug{ ;dlk{t 5 .  

!!=#= æxfgL gu/f}+ (Do No Narm)Æ l;4fGt canDajg ug]{, n}+lus lx+;f, afn lx+;f, hftLo lx+;faf6 
kLl8tsf] ;'/Iff ug]{ tyf ;Ddflgt hLjgsf] ;Ddfg ug]{ jftfj/0fdf cg';Gwfg ul/g]5 .  

!!=$= cg';Gwfgsf] qmddf k'gMlx+;fdf kg]{, dfgl;s bjfj x'g], cg';Gwfgsf] sf/0f yk csf]{ JolQm 
lx+;fdf kg]{ ljifodf ;fjwfgL ckgfOg]5 .  

!!=%= kLl8tsf] clwsf/ / ;jf]{Qd lxtnfO{ k"0f{ ;Ddfg ub{5 . n}lËs lx+;df cfwfl/t lx+;fsf d'Vo 
l;4fGtx¿sf] kfngf ub{5 . ;]jfx¿ clwsf/df cfwfl/t, pd]/, ckfËtf / lnËk|lt ;+j]bgzLn, 
u}/–e]befjk"0f{, ;f+:s[lts ¿kdf pko'Qm / afnaflnsfsf] ;jf]{Qd lxtnfO{ k|fyldstf lbg] x'G5g\ 
. ;dy{g / ;xof]u ;dfj]z lgDgfg';f/ /xg]5g\ 

s_ bIf / cg'ejL cg';Gwfgstf{sf] ;]jf lng] .    
v_ kLl8tsf] tTsfn :jf:Yo pkrf/, sfg'gL ;xof]u, dfgl;s :jf:Yo ;'/Iff, dgf];fdflhs 

ljdz{;]jf, cfwf/e"t ef}lts ;'lawf pknAw u/fOg]5 .  
u_ of}g zf]if0faf6 hGd]sf aflnsfsflnsf] ;'/Iffdf ljz]if ;ts{tf ckgfOg]5 .  

!!=^= of}g zf]if0f tyf b'Jo{jxf/sf cfsl:ds 36gfdf ;]jf pknAw u/fpg kL;ljg g]kfnn] ;]jf k|bfos 
;+:yf / JolQm -:jf:Yo ;+:yf, k|x/L, sfg'g Joj;foL, :jod\;]js, ;'/lIft cfjf;u[x cflb_ sf] 
;Dks{ kmf]g, ;Dks{ :yfg af/] cWofjlws ljj/0f /flvg]5 . o:tf ;+:yfx?;Fu cfsl:ds ;]jf af/] 
k"j{ ;dGjo ul/g]5 .  

!!=&= cfsl:ds ;]jfsf] nflu kLl8tn] k|fKt ug]{kg]{ Standard Operating Procedures (SOPs) af/] cu|Ld 
hfgsf/L ePsf ;b:o tyf sd{rf/L tTsfn ;]jfdf ;+nUg x'g]5g\ .  

 
!!=*= ;'g'jfO{ k|lqmof k"/f ug{sf] nflu kL;ljg g]kfnn]M 

s_ PsLs[t ;'/Iff tyf hjfkmb]lxtf gLltsf] kl/R5]b – !! adf]lhd u'gf;f]÷ph'/L ;'g'jfO{ ;oGq 
Joj:yfkg sfo{ljlw nfu" ul/Psf] 5 .  

v_ kL;ljg g]kfnsf] PsLs[t ;'/Iff tyf hjfkmb]lxtf gLltsf] cg';"rL – ! cg';f/ of}g zf]if0f / 
b'Jo{jxf/af6 kLl8tsf] Gofo, :jf:Yo pkrf/ / ;'/Iffsf nflu ul/g] l;kmfl/; kmf/fd tof/ 

       ul/Psf] 5 .  
       u_ cg';"rL – @ adf]lhdsf] u'gf;f] clen]vgsf] 9fFrf tof/ ul/Psf] 5 .  

3_ cg';'rL – # sf] u'gf;f]÷ph'/L ;'g'jfO{ ;GoGq tof/ ul/Psf] 5 .  
ª_ cg';"rL – $ cg';f/sf ;fdfGo k|s[ltsf ugf;f]÷ph'/L ;'g'jfO{ tyf hjfnkmb]lxtfsf] k|lqmofut 

;+/rgf tof/ ul/Psf] 5 .  
r_ cg';"rL % cg';f/ ulDe/ k|s[ltsf u'gf;f]÷ph'/L ;'g'jfO{ tyf hjfkmb]xLtfsf] k|s[ofut ;+/rgf 

lgdf{0f ul/Psf5g\ .  
 
!@= of}g zf]if0f tyf b'Jo{jxf/ 36gfsf] ;'g'jfO{ (SEA Complaint Hearing) 

!@=!= kL;ljg g]kfnsf] u'gf;f] ;'g'jfO{ ;+oGqn] ;'/lIft l/kf]l6{ª dfkb08x¿ cg';f/ of}g zf]if0f / 
b'Jo{jxf/ af/] cf/f]kx¿ l/kf]6{ ug{ ;'/lIft, uf]Ko / ;xh kx'Frof]Uo ;+oGq / k|lqmofx¿ :yfkgf 
u/]sf] 5 .  

!@=@= kL;ljg g]kfnn] nfefyL{x¿nfO{ ;'g'jfO{ ;+oGqx¿sf] af/]df ;"lrt ug]{5 .  
!@=#= cf/f]ksf lnlvt sfuhft e08f/0f ug{ / ph'/Lstf{x¿sf] ;'/Iff / uf]kgLotfsf] ;'lglZrt ug]{5 . 
!@=$= ;dofg's'n cfjZos ePsf] v08df cf/f]k ;DaGwL ;"rgf ;'/Iffsf] k|Tofe'ltsf ;fy ;fj{hlgs 

ul/g]5 . 
!@=%= of}g zf]if0f tyf b'Jo{jxf/ lj?4 kL;ljgn] z"Go ;lxi0f'tf gLlt nfu" ug]{5 .  
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!@=^= u'gf;f] ug]{ ;+/rgf (Complaint Hearing Mechanism)  

s_ s]Gb|Lo tyf kl/of]hgf:t/ b'j}df of}g zf]if0f tyf b'Jo{jxf/sf u'gf;fx? ;'g'jfO{ ug{ sfo{;ldltsf] 
;b:o ;+of]hs, clws[t:t/sf] sd{rf/L / ljifo hfgsf/ ;d]t /xg]u/L tLg ;b:oLo Pp6f 5fgljg   
;ldlt u7g jf sfod ul/g]5 . ph'/Lstf{sf] lnË ePsf] ;b:o ;+Vof a9L x'g]5 . 

 
!@=&= ;'g'jfO{ k|lqmof (Process of Hearing) 

s_ u'gf;f]nfO{ ;+j]bgzLn tyf lgikIf ?kdf ;'g]/ k|ltsf/ gu/L -u'gf;f]stf{ / ;fIfLx?nfO{_ Gofof]lrt 
tyf lgikIf 5fgljg k|ls|ofdf ;xhLs/0f u/L ;Daf]wg ul/g]5 .  

v_ 5fgljg ;ldltaf6 k|fKt ePsf] l;kmfl/; ;f] k|fKt ePsf] b'O{ xKtfleq sfof{Gjog ul/g]5 .  
u_ 5fgljg ;ldltn] bf]ifL tyf ph'/Lstf{ b'j}sf] efjgf a'‰g] / uf]Kotf / lgikIftf sfod /fVg]5 . 
3_ of}g zf]if0f tyf b'Jo{jxf/sf] cfGtl/s ;'g'jfO{sf nflu 5fgljg ;ldltn] cfˆgf] /fo ;d]t lnlvt 

?kdf PsLs[t ;'/Iff tyf hjfkmb]lxtf gLltsf] kl/R5]b -!!_ sf] gDa/ -!!=!@=!_ u'gf;f] ;'g'jfO{ 
;+oGqdf k]z ug]{5 .  

ª_ u'gf;f] ;'g'jfO{ ;+oGqn] 5fgljg ;ldltsf] l;kmfl/; cWoog u/L gl;xt lbg], ;b:o jf sd{rf/LnfO{ 
jvf{:t ug]{ jf cGo sfg'g adf]lhd sfjf{xLsf] l;kmfl/; ug{;Sg]5 .  

r_ sfg'g adf]lhd sfjf{xL ug'{kg]{ zf]if0f tyf b'Jo{jxf/ u/]sf] b]lvPdf ;f]xL adf]lhd ;DalGwt lgsfodf 
k]z ul/g] 5 .  

 
!@=*= k|ltzf]waf6 ;+/If0f (Protection from Revenge): 

s_ kL;ljg g]kfn kf/blz{tf / ;'/Iffsf] ;+:s[ltnfO{ cfTd;fy ug{ ;dlk{t 5 .  
v_ ;+:yfdf cfj4 ;b:o, sd{rf/L / nfefyL{x¿n] abnfsf] 8/ ljgf eo÷8/ t'?Gt} cf/f]kx¿ l/kf]6{ 

ug{ ;Ifd dx;'; ug]{5g\ .  
u_ kL;ljg g]kfnn] of}g zf]if0f tyf b'Jo{jxf/sf 36gfx¿ l/kf]6{ ug]{ jf To:tf cf/f]kx¿;Fu ;DalGwt 

cg';Gwfgdf ;xof]u ug]{ JolQmx¿ lj?4 s'g} klg k|sf/sf] k|ltzf]w jf wDsLnfO{ :ki6 ¿kdf lgif]w 
u/]sf] 5 .  

3_ kL;ljg g]kfn ;'/lIft, uf]Ko, / kx'Frof]Uo ;+oGq / sfo{ljlwx¿ k|bfg ub}{ o;sf ;b:o, sd{rf/Lx¿, 
nfefyL{x¿, ;d'bfox¿, afnaflnsfx¿ s'g} klg k|ltzf]wsf] efjgfaf6 ;+/lIft /xg]5g\ . 

 
!@=(= ;'g'jfO{sf cfwf/e"t l;4fGtsf] kfngf (Basic Principles of Hearing)  
  ;'g'jfO{ ;+oGqn] k|efjsf/L ;'g'jfO{sf lgDg cfwf/e"t l;4fGtx¿sf] kfngf ug]{ ;'lglZrt ug'{ kg]{5 . 

s_ kx'Fr (Accessibility)  
v_ lhDd]jf/Lkgf (Responsiveness) 
u_ ;'/Iff (Safety)  
3_ uf]klgotf (Confidentiality),  
ª_ kf/blz{tf (Transparency) ;'lglZrt x'g]5 .  
 

!@=!)= cGt/–;+:yf ;'g'jfO{ ;+oGq (Inter Organization Hearing)M 
s_ kL;ljg g]kfnn] cfˆgf] cfGtl/s l/kf]l6{ª ;+oGq / g]kfn leq :yflkt s'g} klg cGt/–;+:yf l/kf]l6{ª 

k|m]djs{x¿ aLr klª\Qma4tf ;'lglZrt ub{5 .  
v_ u'gf;f] ;'g'jfO{ k|lqmofnfO{ ;'Jojl:yt agfpg / of}g zf]if0f / b'Jo{jxf/sf 36gf ;Daf]wg ug{ 

cGt/ ;+:yfx¿ aLrsf] ;xsfo{ a9fOg]5 .   
 
!@=!!= 5fgljg ;ldltsf] e"ldsf  (Roles of Truth Finding Committee) 

s_ ph'/L k|fKt ePb]lv lgisif{ glgsflnGh]n;Ddsf] k|ls|ofx?sf] b:tfj]h /fVg' . 
v_ u'gf;f]÷ph'/Lsf] ;Da]bglzntf dWo]gh/ ub{} 36gf;Fu ;DalGwtx?sf] uf]klgotf sfod /fVg' .  
u_ cfjZos k/]df dgf]lrlsT;ssf] ;]jf lng' . 
3_ bf]ifL / ph'/Lstf{sf ;+j]bgzLntf sfod /fVg' . 
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ª_ 5fgljg ;ldltn] eljiodf of}g zf]if0f tyf b'Jo{jxf/sf 36gf /f]syfdsf nflu cjnDag ug'{kg]{ 
pkfosf af/] kL;ljg g]kfnnfO{ ;'emfa lbg;Sg] 5 . o:tf ;'´fax? s]lGb|o sfo{;ldltn] 5nkmn 
u/L o; lgodfjnLdf ;dfj]z u/]/ jf a}7sdf lg0f{o u/]/ sfof{Gjog ug]{5 .  

 
!#= ;b:o, sd{rf/L / ;xsfo{sf wf/s  

s_ kL;ljg g]kfnsf] ;fwf/0f ;b:otfsf nflu cfj]bg k]z ubf{ o; gLltsf] kfngf ug{ tof/ ul/Psf] 
;+lIfKt ;t{x?df x:tfIf/ / bfof, jfof xftsf] a'9Lcf}+nfsf] 5fk ePsf] sfuh ;+nUg ug'{kg]{5 .  

v_ kL;ljg g]kfnsf sd{rf/Ln] lgo'QmL k|fKt ug]{ ljlQs} jf k|jf]lws/0f ;];g k"/f ug]{ ljlQs} dfly     
-s_ cg';f/sf] ;t{gfdf x:tfIf/ / bfof, jfof cf}+7f 5fk nufpg' kg{]5 .  

u_ kL;ljg g]kfn;Fu lnlvt ;Demf}tf u/L ;xsfo{ ug]{ cf+lzs ;do x'g] sd{rf/L, k|lzIfs, :jod\;]js, 
:yfgLo ;+:yf, ;d"x, JolQm, cfk"lt{stf{, laqm]tf÷Joj;foLn] ;d]t dfly -s_ cg';f/ ug{]5g\ .   

3_ s'g} JolQmsf] s'g} xftsf] a'9Lcf}+nf gePsf] cj:yfdf ;f] xftsf] csf]{ s'g} cf}+nf jf csf]{ xftsf] 
cf}+nf v'nfO{ 5fk nufpg'kg]{5 .   

 
!$= ph'/L btf{ k|ls|of (Complaint Registration) 
!$=!= cgf}krfl/s k|ls|of  

s_ s'g} ;b:o, sd{rf/L jf sfo{s|dsf ;xof]uLnfO{ cfk"mlj?4 of}g zf]if0f / b'Jo{jxf/ ePsf] nfu]df 
cf}krfl/s k|ls|of cjnDag ug'{ cl3 cgf}krfl/s k4lt ckgfpg ;lsg]5 .  

v_ ;+nUg kIfx?aLrsf] dWo:ytf dfkm{t ph'/Lstf{sf] ljz]if cg'/f]wdf clt uf]Ko?kdf ;'emfa–;Nnfx 
tyf k/fdz{ k|bfg u/L of}g pTkL8gsf] ph'/Lsf] ;dfwfg ug{ ;lsg]5 .  

u_ of] k|ls|of cf}krfl/s k|ls|ofeGbf sd s7f]/ ePtfklg dfly pNn]lvt cg'?k g} ;+rfng ul/g]5 . 
 
!$=@= cf}krfl/s k|ls|of 

s_ ph'/L df}lvs jf lnlvt -ph'/Lstf{n] ldlt n]vL ;xL u/]sf]_ ?kdf k]z ug{ ;lsg]5 .  
v_ ph'/Lstf{n] pTkL8g / zf]if0f jf lghn] cg'ej jf cjnf]sg u/]sf] cZnLntfsf pbfx/0fx? k]z 

ug'{sf ;fy} kL;ljg g]kfnsf] sfo{ ;+rfngsf] bf}/fgdf kL;ljg g]kfnsf ;b:o, sd{rf/L, cGo 
;+:yfsf sd{rf/L, ;d'bfosf ;b:ox? jf kL;ljg g]kfnsf] sfo{:yndf /x]sf cGo u}/ ;b:ox? 
;+nUg /x] jf g/x]sf] s'/f k|:t't ug'{kg]{5 . 

u_ clk|o Jojxf/sf k|ToIfbzL{ jf To;af6 k|efljt JolStx?n] klg ph'/L k]z ug{ ;Sg]5g\ . ph'/Lstf{sf] 
cg'/f]wdf -olb lghn] n]Vg c;dy{ ePdf_ lghnfO{ ph'/L n]Vg ;xof]u ug'{k5{ . 

3_ k|foMh;f] of}g zf]if0f tyf of}g pTkL8g PsfGtdf 36\g] u5{ . o;}n] o;sf] k|df0f h'6fpg ufx|f] kg{ 
;S5 . cf}krfl/s ?kdf ph'/L ug{ grfx] klg kLl8t jf k|efljt JolStx? jf ;fIfLx?nfO{ 
ckdfghgs Jojxf/af/] cfk"mn] ljZjf; u/]sf] JolStnfO{ t'?Gt} eGg pT;flxt ul/g]5 .  

ª_ kL;ljg g]kfnsf] ;b:o, sd{rf/L aLrsf] ;jfndf kLl8tsf] klxnf] ;'k/Lj]Ifs jf ;'k/Lj]Ifssf] klg 
;'k/Lj]Ifs ;dIf ph'/L k]z ug{ ;lsg]5 .    

r_ kL;ljg g]kfnsf ;b:o, sd{rf/L jf sfo{s|dsf ;xefuLnfO{ pTkLl8t u/]sf] v08df kLl8t jf 
ph'/Lstf{n] cfk"mnfO{ ;xh nfUg] kL;ljg g]kfnsf] s'g} klg ;b:o, sd{rf/L ;dIf ph'/L ug{ ;lsg]5 
jf ph'/L afs;df ph'/Lstf{sf] gfd ;lxt jf a]gfd] v;fpg ;Sg]5 .  

  
!%= of}g zf]if0f / b'Jo{jxf/ 36gf ph'/L ug]{ lgsfo 
 !%=!= cgf}krfl/s lgsfo 

!%=!=!= of}g zf]if0f / b'Jo{jxf/ ePdf jf kLl8tnfO{ ePsf] dxz'z ePsf] v08df cgf}krfl/s 
?kdf ph'/L ug{ ;lsg] lgsfo o;k|sf/ x'g]5g\M 

s_ :yfgLo dgf];dflhs stf{ 
v_ ;fyL lzIfs 
u_ n}lËs ;dfgtf cleoGtf 
3_ k/Dk/fut ;fdflhs cu'jf 
ª_ kLl8tsf ;DaGwL jf ljZjf;kfq 
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r_ dlxnf ;'/Iff u[x 
5_ cGo cgf}krfl/s ;d"x, JolQm 

!%=!=@= 36gfsf] k|s[lt cg';f/ cgf}krfl/s lgsfodf k|fKt ph'/Lx? sfg'gL cfwf/df ;DalGwt 
cf}krfl/s lgsfodf k]z ul/g]5g\ jf k]z ug{ ;xhLs/0f ul/g]5 .  

!%=!=@= sfg'gL sfjf{xLdf hfg kg]{ vfnsf u'gf;f ePdf cgf}krfl/s If]qaf6 dgf]k/fdz{, ;xdlt 
ug{ ;lsg] 5 . ;xdltsf nflu kLl8t kIf dGh'/ ePsf] k|df0f x'g'kg]{5 . t/ gfafnssf] 
xsdf of] lgod nfu" x'g]5}g .  

 
!%=@= cf}krfl/s lgsfo 

!%=@=!= of}g zf]if0f / b'Jo{jxf/ ePdf jf kLl8tnfO{ ePsf] dxz'z ePsf] v08df ph'/L ug{ ;lsg] 
cf}krfl/s lgsfo o;k|sf/ x'g]5g\M 
s_ lhNnf, pRr / ;jf]{Rr cbfnt 
v_ /fli6«o dlxnf cfof]u÷!!$% 
u_ :j]lR5s lgz'MNs sfg'gL ;]jf k|bfosx?÷sfg'g Joj;foLx? 
3_ g]kfn af/ Pzf]lzo;g tyf af/ OsfO{x? 
ª_ lhNnf k|x/L sfof{nosf dlxnf tyf afnsflnsf ;]n 
r_ kflnsf sfof{no 
5_ :yfgLo Goflos ;ldlt 
h_ j8f sfof{no 
´_ lgz'MNs sfg'gL ;xfotf ;ldltx? 
`_ j}tlgs sfg'g Joj;foLx? 
6_ lhNnf k|zf;g sfof{no 
7_ k|x/L sfof{no 
8_ ljZj ljBfnosf sfg'gL ;+sfo÷ljefux? 
9_ lhNnf dlxnf sfof{no 
0f_ ´_ :yfgLo d]nldnfk s]Gb| 
t_ u}/ ;/sf/L ;+:yfx? 

 
!%=#= kLl8tsf] yk sfg'gL k|lqmof tyf :jf:Yo ;'/Iffsf nflu ul/g] l;kmfl/; 

 of}g zf]if0f / b'Jo{jxf/af6 kLl8t JolQmsf] kIfdf Gofo tyf :jf:Yo pkrf/ jf ;'/Iff cfjZos 
ePdf l;kmfl/; ul/g] k|lqmof / kmf/fd o;k|sf/ x'g]5M 
s_ kLl8t kIfsf] uf]klgotf sfod ul/g]5 . 
v_ dgf]ljdz{stf{sf] ;'emfa lnOg]5 . 
u_ sfg'g Joj;foLsf] /fo lnOg] 5 .  
3_ kLl8tsf] dg;fo a'em]/ Gofo, :jf:Yo pkrf/ / ;'/Iffsf nflu cfZj:t agfOg] 5 . 
ª_ ;'/Iffsf] nflu :yfgLo ;'/Iff lgsfo;Fu ;dGjo ul/g]5 . 
r_ ph'/Lstf{sf] k"j{ ;xdtL lnOg]5 .  
5_ cg';"rL – ! sf] kmf/fd cg';f/ l;kmfl/; ul/g]5 .  

 
!^= sfo{of]Uo jftfj/0fsf] >[hgf 

s_ 5fgljgsf] qmddf ph'/Lstf{ / cf/f]lkt JolStaLr cGt/ls|of x'g glbg] Joj:yf ul/g]5 .    
v_ pko'Qm jftfj/0f ;[hgfsf nflu sfof{no abNg], 5'§Ldf k7fpg] / ;d:ofsf] uDeL/tfsf] cfwf/df 

5fgljg cjlwe/L cf/f]lkt JolStnfO{ lgnDag ug]{ cflb kb{5g\ .    
 
!&= uf]klgotf  

s_ ph'/Lstf{ rfx] tL k|ToIfbzL{ x'g\ jf ckdfghgs Jojxf/ cg'ej ug{] JolStx? x'g\ 5fgljgdf 
;+nUg JolStx?n] clt uf]Ko /fVg]5g\ .   

v_ ckdfghgs Jojxf/ ;DaGwL 5nkmn ;dLIff ug{] JolStx?;Fu dfq ul/g]5 . 
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!*= 5fgljgsf] cjlw 

5fgljg k|ls|of ;s];Dd rfF8f] k"/f ul/g'k5{ . b'O{ dlxgfeGbf a9L nufOg] 5}g .   
 

!(= 5fgljg ;ldltsf] lg0f{o 
s_ cf/f]lkt JolSt bf]ifL kfOPdf ;ldltn] cg'zf;gsf] sfjf{xLsf] nflu ;'g'jfO{ {;ldltdf l;kmfl/; 

ug]{5 .  
v_ 8/–qf; b]vfO{ pTkL8g, k|ltsf/ / hah{:tL u/L  of] gLlt pn+3g ug{] JolSt pko'St / t'?Gt} 

ul/g] sfjf{xLsf] efuLbf/ x'g]5, hf] ;]jfd'St jf jvf{:tsf] xb;Dd x'g]5 .  
u_ s'g} JolStsf] lghL rl/q jf hLjglt/ lgb]{lzt pTkL8g / zf]if0f ;fwf/0f jf uDeL/ lsl;dsf] 

x'g;S5 . h:t}M Psk6s ul/Psf] df}lvs l6Kk0fL ;fwf/0f pTkL8g dfGg ;lsG5 . o:tf ls|ofsnfk 
af/Daf/ bf]xf]¥ofPdf jf :ki6 ?kdf ul/Psf] of}g cu|;/tf pTkL8gnfO{ uDeL/ pTkL8g dflgg]5 .  

3_ uf]Kotf e+u ug'{nfO{ klg o; gLltsf] pNn+3gsf] ?kdf lnOg]5 . 
 
@)= e'm6f] ph'/L÷cf/f]k 

o; gLlt cg';f/ of}g zf]if0f / b'Jo{jxf/ jf k|ltsf/sf] e'm6f] cf/f]k jf ph'/L, ljj/0f cfk}m g} Pp6f 
pTkL8g jf zf]if0fsf] ?kdf lnOg]5 / lgodfg';f/ sfjf{xL x'g]5 . 

 
@!= k'g/fj]bg  

s_ ph'/Lstf{ lghsf] ph'/L pk/sf] sfjf{xLdf ;Gt'i6 gePdf lghn] s]Gb«Lo sfo{;ldltsf cWoIf ;dIf 
ckLn ug{ ;Sg]5 . olb ;ldlt cWoIf :jod\ ;+nUg ePsf] jf d'l5Psf] k|dfl0ft ePdf pkfWoIf 
dfkm{t jf sfg'g cg';f/ sfjf{xL a9fpg ;Sg]5 . 

v_ o:tf] ckLn klxnf] ;'g'jfO{ ePsf] ;ft lbgleq lnlvt ?kdf ug'{kg{]5 . o;sf] 5fgljgsf nflu tLg 
;b:oLo ;ldlt u7g ul/g]5 . bf];|f] ;'g'jfO{sf] lg0f{o clGtd x'g]5 . lg0f{osf] b'j} kIfnfO{ lnlvt 
hfgsf/L lbOg]5 . 

u_ o; k|ls|ofdf kLl8tx?sf] lrGtfnfO{ uDeL/ ?kdf glnOPsf] nfu]df o; ;+/rgfsf] ljsNksf] ?kdf 
/x]sf] kL;ljg s]Gb|Lo sfo{;ldltdf cfˆgf lrGtfx? p7fpg ;lsg]5 . 
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प(र*छेद – तीन 
 

बालबािलका संर4ण नीित (Child Protection Policy) 
 

#=!= afn ;+/If0f gLlt (Child Protection Statement) 
 ;+o'Qm /fi6« ;+3Lo afn clwsf/ dxf;GwL (CRC) !(*( cg';f/ afnaflnsfsf] afRg kfpg], ljsf;, 

afn ;xeflutf / ;+/If0f afnclwsf/sf rf/ k|d'v kIf x'g\ . afnaflnsfsf] ;jf]{Qd lxt, lje]b/lxt, 
ljrf/sf] ;Ddfg afnclwsf/sf l;4fGt x'g\ . g]kfn ;/sf/n] ;g\ !(() df l;cf/l; cg'df]bg u/]sf] 5 . 
o;sf] sfof{Gjog ug'{ g]kfn ;/sf/sf] lhDd]jf/L xf] . g]kfndf afnsflnsf ;DaGwL P]g @)&% nfu" ePsf] 
5 . afnclwsf/sf] sfof{Gjogsf] nflu ljleGg:t/sf ;+/rgf lgdf{0f ul/Psf5g\ . u}/ ;/sf/L ;+:yfx?n] 
afnclwsf/sf] sfofGjogsf nflu o]fubfg ul//x]sf5g\ . kL;ljg g]kfn afnclwsf/sf] ;Da4{g, ;+/If0f / 
sfof{Gjogdf of]ubfg ug{ k|lta4 5 .  
 
#=@= afn ;+/If0f gLltsf] p2]Zo (Objectives)   

s_ kL;ljg g]kfnsf] sfo{qmd If]q / ;f] aflx/ klg afnaflnsfsf] ;+/If0fsf nflu kL;ljg ;b:o, 
:jod\;]js, sd{rf/L, cfk"lt{stf{x?sf] bfloTj :ki6 ug'{ . 

v_ afnclwsf/sf] ;'lglRt ug{ ;+r]tgf clea[l4 ug]{ cfwf/ tof/ ug'{ .  
u_ afnclwsf/sf] xgg\ ePsf] kfOPdf ;'g'jfO{ k|lqmof af/] dfu{ tof/ ug'{ . 

 
#=#= afnaflnsfsf] kl/efiff 
  s_ aflnaflnsf eGgfn] ;+o'Qm afnafflnsfsf] clwsf/ ;DaGwL /fi6«;3Lo dxf;GwLsf] Joj:yf / g]kfndf 

afnaflnsf ;DaGwL P]g @)&% nfO{ cfwf/ dflgPsf] 5 .  
 
#=$= afn;+/If0f   
#=$=! o; gLltn] kL;ljgsf ;b:o, sd{rf/L, :jod\;]jsnfO{ ;d]6]sf] 5 .  
#=$=@= kL;ljg;Fu sf/f]jf/f] ug]{ ;]jf tyf lhG;L cfk"lt{stf{÷sDkgL / JolQmnfO{ o; gLltn] ;d]6]sf] 5 .  
#=$=#= o; gLltn] kL;ljgn] ;+rfng ug]{ sfo{qmdsf nfeflGjt ;+:yf, ;d"x, JolQm, afnaflnsfsf 

cleefjs, ;+/Ifs, lhG;L jf ;]jf laqm]tf ;d]tnfO{ ;d]6]sf] 5 .  
 
#=%= afnaflnsf;Fu sfd ug{] d"No÷dfGotf tyf l;4fGtM 

afnaflnsfsf] ;jf]{Qdlxt, ;'/Iff, :jf:Yonfe jf kl/jf/df k'g:yf{kgf, jxfFx?sf] efjgfsf] sb/, 
;xeflutfsf] ;"lglZrtfdf ljz]if Wofg lbO{ sfd ug{'k5{ .  

#=^= afnaflnsf;Fu ug{ gx'g] Jojxf/ 
s_ afnaflnsfk|lt cg'ko'Qm, kL8fbfos, of}ghGo jf b'Jo{jxf/hGo efiffsf] k|of]u ug'{ tyf To:tf] ug{ 

;'emfa jf ;Nnfx lbg'x'Fb}g . 
v_ cg'ko'Qm jf of}g OR5f hufpg] lsl;dsf] dfgl;s tyf zfl//Ls Jojxf/ ug'{, u/fpg' x'Fb}g . 
u_ of}g O{R5f hufpg], dfgl;s kL8f x'g] lsl;dsf] lrq jf kmf]6f], lkmNd b]vfpg' x'Fb}g . 
3_ afnaflnsfnfO{ s'g} klg lsl;dsf] of}g b'Jo{jxf/ -5f]P/ jf g5f]P/ ul/g]_ ug'{x'Fb}g . 
ª_ afnaflnsf;Fu sfd ubf{, jxfFx?nfO{ ljgf ;'k/Lj]If0f jf plrt ;+/If0fsf] Joj:yf gu/L /flt af; 

a;fpg] u/L cGoq n}hfg'x'Fb}g . 
r_ afnaflnsfsf] u}/sfg"gL, c;'/lIft jf b'Jo{jxf/hGo x'g] vfnsf] Jojxf/df cfkm" ;xefuL x'g'x'Fb}g . 

o:tf] Jojxf/nfO{ a]jf:tf u/L unt sfo{ ug{ 5'6 lbg'x'Fb}g . 
5_ afnaflnsfnfO{ nlHht kfg]{ k|s[ltsf, lxgtf jf]w x'g] jf cGo s'g} lsl;dn] efjgfdf 7f]; k'Ug] 

lsl;dsf sfd sfo{jfxL ug'{x'Fb}g . 
h_ s'g} afnaflnsfnfO{ e]befj ug]{, a]Un} Jojxf/ ug]{ jf c?nfO{ pk]Iff x'g]u/L s;}nfO{ ljz]if :g]x 

b]vfpg'x'Fb}g . 
´_ c?af6 6f9f /fv]/ s''g} afnaflnsf;Fu PSn} rflxg] eGbf a9L ;do latfpg' x'Fb}g . 
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`_ afnaflnsfnfO{ ljgf sf/0f cfkm\gf] 3/, ljz]ifu/L afnaflnsf / cfkm" dfq x'g] 7fpFdf nfg jf 
/fVg'x'Fb}g . 

6_ afnaflnsfnfO{ lk6\g] jf cGo vfnsf zf/Ll/s oftgf lbg] jf cGo lsl;dn] b'Jo{jxf/ ug'{x'Fb}g . 
7_ afnaflnsfnfO{ s'g} lsl;dn] zf]if0fhGo tyf b'Jo{jxf/hGo ;DaGw ljsf; ug'{x'Fb}g . 
8_ b'Jo{jxf/hGo x'g;Sg] jf afnaflnsfnfO{ b'Jo{jxf/sf] vt/f;Dd k'¥ofpg] lsl;dn] sfd ug'{x'Fb}g . 
9_ 3/df afn >lds /fVg'x'Fb}g / /fVgsf nflu pTk|]l/t klg ug{'xF'b}g . 
0f_ 5f]/f5f]/Ldf n}lus  lje]b x'g]u/L Jojxf/ ug'{xF'b}g . 
t_ Affnaflnsfx?nfO{ pkgfd lbP/ gaf]nfpg] hf] jxfFnfO{ dg kb}{g . 
y_ afnaflnsfnfO{ c:nLn lrq, kq–klqsf, ;fdflhs ;+hfn b]vfpg' xF'b}g . 
b_ afnaflnsf dfly s'g} klg hf]lvdk"0f{ Jojxf/ ug'{ x'Fb}g . 
w_ s'g} ;dfg lsGg' kbf{ afnaflnsfnfO{ k};f lbO{ PSn} ahf/ k7fpg' x'Fb}g . 
g_ sfg'g lkl/t x'g]u/L lajfx ug{, u/fpg x'Fb}g .  
k_ aflnaflnsf;Fu ´'6f af]Ng] jf ´'6f af]Ng k|]l/t ug{ x'Fb}g .  
km_ afnaflnsfsf x/]s ultljlw glhsaf6 cWoog ul//xg'k5{ . jxfFx?sf] egfO{, ef]ufO{, u/fO{ k|:t't 

ug{ nufpg], Wofgk"j{s ;'Gg] / ;sf/fTds ;'emfa lbg] ug'{k5{ .  

#=&= afnaflnsfnfO{ ug{ pTk|]l/t ug]{ 
s_ ;Dej eP;Dd s'g} sfo{qmddf ;xefuL x'g] aflnsfnfO{ dlxnf ;+/Ifs / afnsnfO{ k'?if ;+/ifsf] 

cleefjsTjdf k7fpg'k5{ . 
v_ afnaflnsf;Fu 5nkmn, cGt/jftf{ ug'{kbf{, JolQmut kmf]6f] tyf lel8of] lvRbf / ;fj{hlgs ubf{ 

jxfFx?sf] clefjs tyf ;+/Ifssf] k"j{ :jLs[lt lng'kb{5 . 
u_ afnaflsfn] s'g} /rgfTds tyf ;sf/fTds sfo{ ug{vf]Hbf glhsaf6 cjnf]sg ub}{ ug{ pTk|]l/t 

ug'[kb{5 .  
3_ afnaflnsfsf] pd]/ / cj:yf cg';/f cfkm}n] ug{;sg] sfd ug{ k|]l/t ug'{k5{ .  
ª_ afnaflnsfn] /fVg] s'g} klg lh1f;f tyf ;f]Wg] k|Zgx?df lemhf] gdfgL k6s–k6s ;sf/fTds 

hjfkm lbg''k5{ . cyjf k|Zg ;f]Wg pTk|]l/t ug'{k5{ . 
r_ afnaflnsfn] ug{ vf]Hg] s'g} sfd tyf ;fdfg rnfpg vf]Hbf ;f]em} /f]Sg x'Fb}g . ;f] ubf{ x]g a]kmfO{bf 

af/] /fd|/L hfgsf/L uf/pg'kb{5 . 
5_ :jf:YonfO{ xfgL ug]{ kq' vfgf vfg lbg'xFb}g . o;sf] a]kmfO{bf af/] /fd|/L hfgsf/L lbg'k5{ . 
´_ afnaflnsfnfO{ /rgfTds sfo{ ug{ k|]l/t ug'{kb{5 .  
`_ afnaflnsfsf sfd / Jojxf/df cleefjssf] glhsaf6 cg'udg /xg'k5{ . 
6_ afnaflnsfn] ug]{ x/]s c;n sfddf wGojfb, :ofjf;, /fd|f] h:tf zAb k|of]u ug]{, tfnL lk6]/ 

pT;flxt agfpg'k5{ .  
7_ afnaflnsfsf] pd]/ cg';f/ cfTd;'/Iffsf pkfo l;sfpg'k5{ .  
8_ afnaflnsf;Fu ;Ddfghgs Jojxf/ ub}{ c?;Fu ;Ddfghgs Jojxf/ ug{ pTk|]l/t ug'{k5{ .  

#=*= afn b'Jo{jxf/M 
s_ of}g / of}g;Fu ;DalGwtM af]nL, of}g c+u 5'g' jf 5'g nufpg' jf x]g'{ jf x]g{ nufpg', s'lgot /fv]/ 

DjfO{ vfg', anfTsf/ cflb .  
v_ zfl//Ls b'Jo{jxf/M zf/Ll/s b'vfO x'g], b'3{6gfdf kg]{, 3fOt] x'gaf6 hf]ufpg g;Sg' cflb .  
u_ j]jf:tfM s'g} klg k|sf/sf hf]lvd, k|fs[lts k|sf]k, dxfdf/L, ef]sd/L cflbaf6 hf]ufpg] x]Ssf g/fVg' 

jf jf:tf gug'{, af]nLsf] ;'g'jfO{ gug'{, afnaflnsfsf] ljifodf lg0f{o ubf{ ;xeflutf gug'{, jxfFx?sf] 
efjgf gaem\g', >ddf nufpg' . 

3_ cfj]ufTds b'Jo{jxf/M -ufnL unf}h, clZnn af]nL, 8/qf; b]vfpg' cflb o; b'Jo{jxf/df kb{5g\ . 
 

#=(= afn>d zf]if0fM sfg'g ljkl/t x'g]u/L s'g} klg afnaflnsfnfO{ Hofnf lbO{ jf glbO{ zfl//Ls >ddf 
nufpg' .  
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#=!)= cfr/0f / sfo{z}nLM 
afnaflnsfsf] ;Dks{df /xg] ;b:o, sd{rf/L tyf cGo JolQmx?n] afn;+j]bglzntfdf ;r]t /xg'k5{ .  
lgDg ljifodf cleefjs tyf ;+/Ifs ;hu /xg'k5{  
s_ tflnd, e|d0f, uf]i7Ldf ;xefuL e}/xFbf afnaflnsfsf] :ofxf/sf] plrt k|aGw ug]{   
v_ hf]lvddf k/]sf afnaflnsfnfO{ klxnf] k|fyldstf lbO{ ;xof]u ug]{, u/fpg] . 
u_ afnaflnsfsf] nflu vt/f pTkGg ug{;Sg] kl/l:yltk|lt ;hu x'g] tyf tL kl/l:yltsf] ;fdgf tyf 

Joj:yfkg ug]{ . 
3_ afnaflnsfsf nflu hf]lvd Go'g x'g]u/L sfo{of]hgf th'{df, Joj:yfkg ug{] Pjd\ sfo{:yn tf]Sg] . 
ª_ afnaflnsf;Fu sfd ubf{ oyf;Dej ;a} sfd :ki6 b]lvg] / x'g]u/L ug]{ . 
r_ afnaflnsfn] s'g} klg ;jfn p7fO{ 5nkmn ug{ ;lsg] v'nf jftfj/0f ;[hgf ug]{ l:ylt ljBdfg 

/x]sf] s'/f ;'lGflZrt ug]{ . 
5_ unt cEof; tyf ;Defljt b'Jo{jxf/o'Qm jfgLnfO{ r'gf}tL x'g]u/L sd{rf/Lx?sf] aLrdf lhDd]jf/L 

/ pQ/bfloTjsf] efjgf ljBdfg /x]sf] s'/f ;'lGflZrt ug]{ . 
h_ afnaflnsf;Fusf] ;Dks{ tyf Jojxf/ af/] afnaflnsf;Fu s'/fsfgL ug]{ / jxfFx?nfO{ s'g} klg ;jfn 

p7fpg k|f]T;fxg ug]{ . 
´_ afnaflnsfnfO{ jxfFsf clwsf/af/] a'emfP/ zlQm ;DkGg kfg]{ .  
`_ afnaflnsfsf clwsf/ / st{Jo s]–s] x'g\, s] s'/f dfGo jf s]–s] s'/fx? cdfGo x'G5g\, cyjf s'g} 

;d:of cfOk/] jxfFx? cfkm} s] ug{ ;Sg'x'G5 EfGg] af/]df afnaflnsf;Fu 5nkmn ug]{ . 
6_ ;+:yfn] sf/f]af/ ug]{ jf ;]jf vl/b ug]{ ;]jf k|bfos;Fu ;Demf}tf ubf{  afn;+/If0f af/] cled'lvs/0f 

u/fpg] . ;f]sf] kfngf ug{ lnlvt sa'lnotgfdfdf x:tfIf/ u/fpg] . 
 
#=!!= afn ;+/If0f gLltsf] sfof{Gjog 
s_ o; gLltdf pNn]lvt Joj:yf sfof{Gjogsf] nflu ;b:o, sd{rf/L, :jod\;]js, ;/f]sf/jfnf ;]jfu|fxL, 

;]jf k|bfos ;a}nfO{ k|jf]lws/0f ul/g]5 .  
v_ k|jf]lws/0f nuQ} of] gLlt sfof{Gjog ug{ lnlvt dGh'/gfdfdf x:tfIf/ u/fOg] 5 . 
u_ lnlvt dGh'/gfdf cg';f/ kfngf eP, gePsf] kL;ljgsf] lgodfg';f/ cg'udg ul/g]5 .  
3_ afn ;+/If0f gLltsf] sfof{Gjogsf] ;'lglZrttf ug{ Ps hgf clws[tnfO{ afn ;+/If0f kmf]sn k;{g 

tf]lsg]  5 .  
ª_ afn x]NknfO{gsf] ;+rfng ul/g]5 .  
r_ afnclwsf/sf] sfof{Gjogsf] ;'lglZrttf ug{ jf sfg'gL ;xof]usf nflu g]kfn k|x/Lsf] dlxnf tyf 

afnaflnsf ;xof]u ;]n, lhNnf / :yfgLot txsf afnclwsf/ kl/ifb\, afn clwsf/sdL{, afn 
dgf];fdflhsstf{;Fu ;dGjo u/L sfd ul/G5 .  

5_ afnaflnsfsf] uf]Kotf, hLjg ;'/IffnfO{ ljz]if Wofg lbO{ Joj:yfkg ul/g]5 .  
h_ afnaflnsfsf] ;af]{td lxtnfO{ dWogh/ ub}{ ;Dej eP;Dd afnaflnsfnfO{ jxfFx?sf] kl/jf/df 

k'gld{ng / k'g:yf{kgf ug{ hf]8 lbOg] 5 .  
 
#=!@= sd{rf/L, ;b:o / ;xsfo{sf wf/s 
s_ kL;ljgsf] ;fwf/0f ;b:otfsf nflu cfj]bg k]z ubf{ afn ;+/If0f ;DaGwL gLlt kfngf ug{ tof/ ul/Psf] 

Ps kfgfsf] ;t{x?df x:tfIf/ / bfof, jfof xftsf] a'9Lcf}+nfsf] 5fk ePsf] sfuh ;+nUg ug'{kg]{5 .  
v_ kL;ljgsf k"0f{ ;do x'g] gofF sd{rf/Ln] lgo'QmL k|fKt ug]{ ljlQs} jf k|jf]lws/0f ;];g k"/f ug]{ ljlQs} 

dfly -s_  cg';f/sf] ;t{gfdf x:tfIf/ / bfof, jfof cf}+7f 5fk nufpg' kg{]5 .  
u_ kL;ljg;Fu lnlvt ;Demf}tf u/L ;xsfo{ ug]{ cf+lzs ;do x'g] sd{rf/L, k|lzIfs, :jod\;]js, :yfgLo 

;+:yf, ;d"x, JolQm, laqm]tf÷Joj;foLn] ;d]t dfly -s_ cg';f/ ug{ clgjfo{ x'g]5 .  
3_ s'g} JolQmsf] bfof xftsf] a'9Lcf}+nf gePsf] cj:yfdf ;f] xftsf] csf]{ s'g} cf}+nf jf jfof xftsf] cf}+nf 

v'nfO{ 5fk nufpg'kg]{5 .   
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#=!#= afn clwsf/sf] xgg\sf] ;'g'jfO{  
s_ afnaflnsf ;DaGwL s;'/df ;'Go ;xglzntfsf] l;4fGt nfu" ul/G5 .   
v_ afnclwsf/sf] xgg\ u/]sf ;"rgf kL;ljgn] ;+rfng u/]sf] afn x]NknfO{g !)(* sf] k|of]u ul/G5 .  
u_ afn clwsf/sf] xgg\sf u'gf;f] ;'g'jfO{df df}lvs jf lnlvt k|fKt ;"rgfnfO{ klg cfwf/ dflgG5 .  
3_ afnclwsf/sf] xgg\ u/]sf] u'gf;f] cfPdf kL;ljg u'gf;f] ;'g'jfO{ ;GoGqn] 5fgljg ug]{5 .  
ª_ 36gfsf] k|s[tL / ;Da]bglzntf x]/L ;"rgf uf]Ko /flvG5 .  
r_ u'gf;f] 5fgljg ubf{ ;DalGwt lhNnf k|x/L sfof{nosf] dlxnf tyf afnaflnsf ;]n, aflnclwsf/ 

kl/ifb\, afn dgf]ljdz{stf{sf] ;xof]u lnOG5 .  
5_ s;'/ cg';f/ kL;ljg;Fusf] cfj4tf vf/]h ug]{, sd{rf/LnfO{ cjsfz ug]{, ;]jfu|fxL / 

;]jfk|bfos;Fusf] sf/f]jf/f] /4 ul/G5 .  
h_ s;'/df s'g} JolQm ;+:yfut k|ltlglw /x]sf] ePdf lgh cfj4 ;+:yfnfO{ sfjf{xLsf] nflu lnlvt 

hfgsf/L u/fOG5 . 
´_ k|rlnt sfg'g cg';f/ sfjf{xL x'g] s;'/sf] xsdf ;DalGwt Goflos lgsfodf lnlvt k]z ul/g]5 .  
`_ afnclwsf/sf] xgg\ ePsf 36gf n'sfpg] jf n'sfpg–l5kfpg nufpg]nfO{ klg sfg'g cg';f/ 

sfjf{xLsf] nflu k]z ul/g] 5 . 
6_ afn clwsf/sf] xgg\ ePsf] cj:yfdf cfGtl/s ;'g'jfO{sf] nflu kl/R5]b -!!_ sf] gDa/ -!!=!!=!_ 

adf]lhdsf] ;'g'jfO{ ;GoGqn] k|f/lDes sfo{ ;DkGg u/L xgg\sf] k|s[lt cg';f/ dgf]ljdz{stf{, sfg'gL 
pkrf/sf] nflu l;kmfl/; ug]{5 .  

8_ kL;ljgsf] ;Ge{df afn of}g zf]if0f tyf b'Jo{jxf/, afn>d zf]if0f z"Go ;xgzLntfsf] l;4fGtsf] 
?kdf nfu" ul/G5 . 
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प(र*छेद – चार 
 

लैङ्िगक समानता एवम् सामािजक समावेशीकरण नीित (Gender Equality and Social Inclusion-GESI) 
 
$=!= n}lËs ;dfgtf / ;fdflhs ;dfj]zLs/0f (GESI Statement)  

;Gt'lnt ;fdflhs ljsf;sf] nflu n}lËs ;dfgtf, n}lËs tyf of}lgs cNk;+Vossf] ;dfg 
;xeflutf k|d'v cfwf/ xf] . jxfFx?sf] ;dfg ;xeflutfsf ultljlwn] dfq} ;fdflhs ?kfGt/0f ;Dej 
x'g]ePsfn] kL;ljg g]kfnn] of] gLltsf] cjnDag ub{5 . kL;ljgsf x/]s ultljlw lnËsf cfwf/df ul/g] 
lje]b lj?4 /xG5g\ . sfo{s|dsf of]hgf tof/ ubf{ n}lËs ;Dj]bgzLntfnfO{ pRr :yfg lbG5 .  ;fd'bflos 
;d"xx?, ;ldltx?, /fhgLlts bnsf ;+u7gx?df dlxnf / k'?ifsf] a/fa/ ;+Vof / u'0ffTds a[l4nfO{ hf]8 
lbG5 . oL ;ldltx?sf k|d'v kbx?df dlxnf / of}lgs cNk;+Vossf] clgjfo{ k|ltlglwTjdf c8fg lnG5 
. n}lËs ;dfgtf / ;fdflhs ;dfj]zLs/0fnfO{ ;a} sfo{s|ddf Cross-Cutting ;jfnsf ?kdf ;dfj]z 
ul/G5 . 

 
dlxnf ;xeflutfsf clea[l4 ug{ nflu k|fs[lts zfl//Ls ljeb]sf sf/0fn] ug'{kg]{ sfdsf nflu 

kL;ljg g]kfnn] ljz]if ;'lawfsf] Joj:yf ub{5 . -;'Ts]/L labf, tflnd cflbdf hfFbf aRrf x]/fn', sfof{no 
;dodf aRrfnfO{ b'w r';fpg] ;do, kL;ljgsf] ;b:otf k|flKtdf / sd{rf/L 5gf}6 ubf{ z}lIfs :t/df 
;sf/fTds lje]b, cflb_ . dlxnfsf] g]t[Tj /fhgLlts, ;fdflhs ;+/rgfsf d'Vo kbdf k'¥ofpg  x/k|sf/sf 
;xof]u / ;xhLs/0f ub{5 . kL;ljgsf ;b:o, :jd\;]js, sd{rf/L / ;/f]sf/jfnfn] n}lËs 
;Dj]bgzLntfnfO{ dWo]gh/ u/L ;f]r, af]nL, Jojxf/df d}qLk"0f{tf canDag ub{5g\ . of}lgs cNk;+Vossf] 
clwssf/, ;Ddfg, ;dfg kx'Frsf nflu Jojxfl/s gLlt / sfo{qmd agfpF5  ckfËtfsf] ljz]if 
cfjZostfnfO{ Wofg lbO{  lgdf{0f ug]{ jftfj/0f ljsf; ub{5 .  

   
afnaflnsf, dlxnf, hftLo e]befj, l;dfGts[t ;d'bfok|ltsf] pk]Iff tyf b'Jo{jxf/sf ;jfnx?sf] 

;'g'jfO{ kL;ljgsf] afn ;+/If0f gLlt–@)^$ / kl/R5]b -!!_ u'gf;f] ;'g'jfO{ ;GoGqn] u/]sf] Joj:yf 
adf]lhd x'g]5 .  

 
$=@= ;fdflhs ;dfj]zLs/0f 

s_ jt{dfg ;fdflhs ;+/rgf, dfgl;s ;f]r, Jojxf/df ?kfGt/0f ug{ kL;ljg k|lta4 5 .  
v_ dlxnf, afnaflnsf, blnt, ckf+Ëtf ePsf JolQm, Psn dlxnf, hghflt, l;dfGts[t ;d'bfosf] 

;jfnsf] ;'g'jfO{nfO{ k|fyldtf lbG5 .  
u_ ;fdflhs ;dfj]zLs/0fsf] k|laofdf ;DalGwt ju{, ;d'bfo / JolQmsf] ;+VofTds pkl:yltnfO{  dxTj 

lbG5 . 
3_ ;dfj]zLs/0fsf] k|lqmofdf /fhgLlts, ;fdflhs, cfly{s, ;fF:s[lts ;+/rgf -cf}krfl/, cgf}krfl/s_ 

sf lg0ff{os txdf ;lqmof, k|efjsf/L k|ltlglwlTj u/fpg ;zlQms/0fdf hf]8 lbG5 .  
ª_ kL;ljgn] l;dflGts[lt ju{ / ;d'bfosf] ljrf/sf] sb/, ;sf/fTds ;fdflhs d"No– dfGotfsf] ;Ddfg 

ub{5 .  
r_ b|'t ultdf ;sf/fTds ?kdfGt/0fsf nflu ;sf/fTds lje]bdf b[9 5 .  
5_ afnd}qL Jojxf/, n}+lËs ;dfgtf / ;fdflhs ;dfj]zLs/0fsf] Jojxf/df klxnf] lhDd]jf/L kL;ljg 

;b:o / sd{rf/Lsf] xf] . o;nfO{ sd{rf/Lsf] sfo{;Dkfbgsf] Ps c+usf] ?kdf lnOPsf]5 . 
 
$=#= n}lËs ;dfgtf / ;dfj]zLs/0fsf] k}/jL 
s_ kL;ljg sd{rf/L / ;b:ox?sf] 3/kl/jf/ / cfˆg} Jojxf/df ;'wf/ ug{ clgjfo{ x'G5 . olx laGb"af6 

;dfgtf / ;dfj]zLs/0f sfof{Gjogsf] k/LIf0f / d"Nof+sg x'G5 .  
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प(र*छेद – पाँच 
 

युवा नेतृPव िवकास तथा सहभािगता नीित (Youth Leadership and Participation) 
!"तावना: 

पीसिवन नेपाल मिहला, बालबािलका, यवुा तथा सीमा6तकृत समदुायह9को अिधकार संर?ण, सामािजक 6याय, लैङ्िगक समानता, 
शाि6त िनमाGण, नागHरक सहभािगता, जलवाय ु6याय तथा िदगो िवकासका ?ेJमा कायGरत एक गैरनाफामलूक सामािजक सं"था हो। पीसिवन 
नेपाल िवOास गदGछ िक यवुाह9 केवल िवकासका लाभQाही माJ नभई पHरवतGनका वाहक, नेतSृवकताG तथा िवकास साझदेार हUन।् यवुाह9को 
Vान, सीप, िसजGनशीलता, ऊजाG तथा नव!वतGनशील ?मताको उपयोग गदY समावेशी, 6यायपणूG तथा िदगो समाज िनमाGणमा योगदान पZु याउन 
यवुा सहभािगता तथा नेतSृवलाई सं"थागत 9पमा !व[Gन गनुG आव]यक छ। यसै उ^]ेयका साथ नेपालको संिवधान, राि_`य यवुा नीित, िदगो 
िवकास लaय, राि_`य तथा अ6तराGि_`य मानव अिधकारका मा6यताह9 तथा पीसिवन नेपालको सं"थागत मbूय र िस[ा6तह9को आधारमा यो 
यवुा नीित–२०८१ जारी गHरएको छ । 

  
१. युवा नीितको उ^े]य: 
यस नीितका उ^]ेयह9 िनhनानसुार रहनेछ6स ्
क) सं"था र सं"थाjारा संचालन हUने कायGlममा तहमा अथGपणूG यवुा सहभािगता सिुनिmत गनn। 
ख) यवुा नेतSृव, िनणGय !िlयामा सहभािगता तथा सशुासन !व[Gन गनn। 
ग) यवुाह9को िश?ा, सीप, रोजगार तथा उpमशीलता िवकासलाई !ाथिमकता राखी कायGlम संचालन गनn ।   
घ) लोकताि6Jक अrयास, नागHरक उsरदाियSव तथा सामािजक 9पा6तरण, जलवाय ु6याय, सामािजक शाि6त र सदाचारका अिभयानमा यवुा 

अगवुाई र !भाव राtन रणनीितक सहजीकरण गनn ।  
ङ) समदुाय"तरमा नव!वतGन, !िविध तथा िडिजटल सिुबधाको उपयोग गनG यवुा समदुायको स?मता, सीप िवकास गनn ।   

  
२. कायG?ेJािधकार: 
यो नीित पीसिवन नेपालको सं"थागत संरचना, सद"यता िवतरण, कायGसिमित, कमGचारी भनाG, इ6टनG सीप िवकास, सामदुाियक संगठन, 

कायGmमका सहभागी पिहचान, परामशGकताG पिहचान समतेमा लाग ूहUनेछ ।  
  

३. युवाको पHरभाषा: 
यस नीितअनसुार नेपाल सरकारको राि_`य यवुा नीितमा उbलेख भए बमोिजम १६ दिेख ४० वषG उमरे समहूका }यि~लाई यवुा मािननेछ। 
कायGlम िवशषे तोिकएका हमा सोिह अनसुारको उमरेहद कायम हUनेछ ।   

  
४. मागGदशGक िस[ा6तह9  
क) अथGपणूG यवुा सहभािगता: पीसिवनको सं"थागत संरचना, कायGlम िवकास र संचालन, अनगुमन र मbूयांकन !िlयामा यवुा समदुायको 

आनपुािलका सहभािगता हUनेछ ।   
ख) यवुा नेतSृव: यवुा समदुायको नेतSृव िवकास तथा िनणGय !िlयामा अQणी भिूमका !दान गHरनेछ। 
ग) अिधकारमा आधाHरत �ि�कोण: यवुाको अिधकार, अवसर र पहUचँ सिुनिmत गनG मानव अिधकारमा आधाHरत �ि�कोण अवलhबन 

गHरनेछ। 
घ) लैङ्िगक समानता तथा सामािजक समावेशीकरण: दिलत, जनजाित, मधसेी, मिु"लम, अपाङ्गता भएका }यि~, यवुा मिहला, तथा अ6य 

सीमा6तकृत यवुा समदुायको सहभािगतालाई !ाथिमकता िदइनेछ। 
ङ) गैर भदेभाव: कुनै पिन यवुा !ित जात, िलङ्ग, धमG, भाषा, राजनीितक िवचार, भौगोिलक अव"था वा अ6य कुनै आधारमा भदेभाव 

गHरने छैन । 
  

५. !ाथिमक िवषयगत ?ेJ 
५.१.  िश?ा, सीप तथा ?मता िवकास 
क) गणु"तरीय िश?ा 
ख) िडिजटल सीप 
घ) नेतSृव िवकास 
घ) जीवनोपयोगी सीप 
ङ) कHरयर मागGदशGन 
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५.२ रोजगार, उpमशीलता तथा आिथGक सश~�करण 
क) }यवसाियक तथा !ािविधक तािलम 
क) "वरोजगार !व[Gन 
ख) सामािजक उpम िवकास 
ग) िवsीय सा?रता 
घ) रोजगार अवसरसँग पहUचँ 
 
५.३ यवुा नेतSृव तथा नागHरक सहभािगता 
क) यवुा नेतSृव िवकास 
ख) लोकताि6Jक अrयास 
ग) सामािजक उsरदाियSव तथा नागHरक चतेना अिभविृ[ 
घ) नीित संवाद तथा वकालत 
ङ) "थानीय शासनमा सहभािगता 
 
५.४ लैङ्िगक समानता तथा सामािजक 6याय 
क) लैङ्िगक िहसंा 6यनूीकरण 
ख) िकशोरी तथा यवुा मिहलाको सश~�करण। 
ग) सामािजक समावेशीकरणमा यवुा संल�नता। 
घ) मानव अिधकार !व[Gन 
 
५.५ जलवाय ुपHरवतGन तथा वातावरण 
क) जलवाय ुसचतेना तथा 6याय 
ख) हHरत उpम तथा वातावरण संर?ण 
ग) िवपद ्जोिखम 6यनूीकरणमा यवुा पHरचालन 
 

५.६ "वा"�य तथा मानिसक "वा"�य 
क) यौन तथा !जनन "वा"�य िश?ा 
ख) मानिसक "वा"�य तथा मनोसामािजक सहयोग। 
ग) कुलत तथा द}ुयGसन 6यनूीकरण 
५.७ !िविध, नव!वतGन तथा िडिजटल नागHरक 
क) िडिजटल सरु?ा 
ख) साइबर संचतेना 
ग) सचूना !िविध उपयोग 
घ) सामािजक नव!वतGन 

  
६. सं"थागत !ितब[ता 
क) पीसिवन नेपालका सं"थागत संरचनामा तथा कायGदलह9मा किhतमा १० !ितशत यवुा !ितिनिधSव सिुनिmत गHरने छ ।  
ख) पHरयोजना िवकास, कायाG6वयन तथा मbूयाङ्कन !िlयामा १५ !ितशत यवुा सहभािगता सिुनिmत गHरने छ । 
ग) यवुा नेतSृव िवकास कायGlम िनयिमत स�चालन गनn छ । 
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प(र*छेद – छ 
 

पीसिवन नेपालको सं"थागत सुशासन नीित (Instituional Good Governance Manual) 

 
^=!= ;'lglZrt ;'zf;g (Governance Statement)     

kL;ljg g]kfn ;d'bfodf cfwfl/t ;+:yfaf6 ljsf; x'Fb} cfPsf] 5 . o;sf] ;+:yfut ljsf;sf] cfwf/ 
g} ;d'bfo / ;'zfl;t sfo{k|0ffnL x'g\ . ;d'bfo;Fu;Fu} ljsf; x'Fb} cfPsf]n] ;fdflhs ;'zf;g / 
Joj:yfkgk|lt kL;ljg g]kfn ;hu 5 . ;fdflhs ljsf; ;+:yf tyf hg;/f]sf/ /fVg] ;+:yfsf nflu 
;'zf;g d'6' xf] . ;'zf;g ;+:yfsf] ;Dk"0f{ Joj:yfkg sfo{k|0ffnL xf] . ;'zf;gn] g} ;+:yfk|lt 
;/f]sf/jfnfsf] ljZjf; k|fKt x'G5 . ;xeflutf, kf/blz{tf, hjfkmb]lxtf, bL3{sflng ;f]r, ;dfgtf 
;'zf;gsf vDaf / ;fdflhs ?kfGt/0fsf dfu{bz{g x'g\ . ;'zf;gsf] ;'lglZrt sfof{Gjogdf kL;ljg 
g]kfn gd'gf aGg rfxG5 . kL;ljg cfkm} gful/s ;dfhsf ;+u7gsf] ;b:o xf] . ;'zf;g o;sf] cfwf/e"t 
rl/q xf], ;+:yfut hLjgz}nL xf] . 

 
^=@= ;'zf;g gLltsf] cf}lrToM  

s_ lbuf] ljsf; / zflGtsf nflu ;'zf;g k|d'v cfwf/ xf] . o;n] ;dfh, /fHo Joj:yf dfq xf]Og, 
3/kl/jf/ Joj:yfkgdf ;d]t ;xh kfb{5 . lsgsLM 

v_ ;'zf;g ;a}sf] ;/f]sf/sf] ljifo xf] . 
u_ s'g} klg ;+:yf jf lgsfosf] nflu o;n] a/fa/ dxTj /fVb5 . 
3_ ;'zf;gsf] nflu k}/jL ug]{ / k|efj kfg]{ gful/s ;dfhsf ;+u7gx?sf] st{Jo xf] . 
ª_ kL;ljg klg gful/s ;dfhsf ;+u7g dWo] Ps ;b:o xf] . 
r_ kL;ljg ;d'bfo -nlIft ju{_ / ;xof]uL ;fem]bf/x? b'j} k|lt hjfkmb]xL 5 . 
5_ kL;ljg cfkm} ;'zf;gsf] cEof; ug]{ / c?n] klg ug'{k5{ egL k}/jL ug]{ ;+u7g xf] . 
h_ ;fj{hlgs ;+:yf / lgsfox?n] ug]{ x/]s sfddf hfgsf/L /fVg' ;d'bfosf] clwsf/ xf] . 
´_ ;'zfl;t ;dfh / sfg'gL /fHo ljsf;df of]ubfg ug'{ ;Dk"0f{ gful/ssf] st{Jo xf] . 
`_ kL;ljgn] dfgjtfsf] ;Ddfg, ;fdflhs Gofo, hLjGt zflGt / ;dfgtfdf cfwfl/t e|i6frf/ /lxt, 

kf/bzL{, hjfkmb]xL ;dfh ljsf;df of]ubfg ub{5 . 
 
^=#= ;'zf;gsf] ;'lglZrttfsf cfwf/ 
 
 ^=#=!= ;xeflutfM  

lbuf] ljsf;, sfg"gL /fHosf] kl/kfngf, ljsf; k|ltsf] ;fd'bflos ckgTj ;[hgfsf nflu ljsf; 
k|lqmofsf k|To]s r/0fdf nlIft ju{sf] ;xeflutf x'g cfjZos 5 . :yfgLo kl/j]znfO{ ljZn]if0f u/L 
of]hgf lgdf{0f ug{df kL;ljg ;hu 5 . pkl:ylt, /fo JoQm ug]{ cj;/ / ;f]sf] ;Ddfg ;xeflutfsf] 
cfwf/ x'g\ . ef}lts pkl:ylt ;xeflutfsf] cfwf/ xf] . ;jfnsf]] ;'g'jfO{ dxTjk"0f{ x'G5 . kL;ljgsf] 
;+:yfut ljsf; / sfo{s|dsf r/0fdf ;xeflutfnfO{ o;k|sf/ ;'lglZrt ul/G5M  
s_ kL;ljgsf of]hgf lgdf{0f, sffof{Gjog / cg'udg k|lqmofdf nlIft ju{, ;/sf/L tyf u}/;/sf/L 

;+:yfsf k|ltlglwsf] ;xeflutf /xG5 . 
v_ sfo{s|dsf nflu ;/f]sf/jfnfsf k[i7kf]if0fnfO{ k|fyldstf lbOG5   
u_ kL;ljgsf] ;fwf/0f ;ef, ;fdflhs n]vfhf]vf, gLlt tof/L k|lqmofdf ;/f]sf/jfnfsf] pkl:ylt v'nf 

x'G5 .   
 

^=#=@= kf/bzL{tf (Transparency)  
cfly{s sf/f]jf/, lg0f{o, gLlt–lgod, Joj:yfkg, sfo{s|dsf] k|efjsf/Ltf, ;d'bfosf] ;xeflutf, sd{rf/L 
/ ;b:ox?sf] cg'zf;g / ;d'bfok|ltsf] pQ/bfloTj Pjd\ sfo{;Ifdtf nufotsf ljifodf ;/f]sf/jfnf, 
nlIft ju{ jf JolQmsf] kx'Frdf ;"rgf x'g'kg]{ dfGotf ;'lglZrt ug{ kL;ljgn] kf/blz{tfsf clwstd\ 
pkfo canDjg ub{5 . kf/bzL{tf eGgfn] cfly{s sf/f]jf/f]df dfq ;Lldt ul/g'xFb}g . o;sf] If]qdf 
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Joj:yfkgsf clws ljifox? ;d]l6G5g\ . kL;ljg oL ljifodf ;hu 5 / k"/f ub{5 . kf/bzL{tfsf] j[xQ/ 
bfo/fnfO{ kL;ljgn] o;k|sf/ ;'lglZrt ub{5M 

s_ kL;ljgsf cfGtl/s a}7sdf ;+:yfut cj:yf, sfof{qmd, cfly{s Joj:yfkg af/] 5nkmn x'G5 .   
v_ ljwfg, lgodfjnL, lg0f{osf] sfof{Gjog x'G5 . j}7ssf lg0f{ox?sf]] ;dLIff ul/G5 .    
u_ cj;/ / c;n sfdnfO{ tTsfn ;Ddfg / k|fyldstf lbOG5 .   
3_ cfGtl/s clwsf/ k|Tofof]hg / ;f]sf] cg'udg k|lqmofut x'G5 .   
ª_ cfly{s Joj:yfkg bf]xf]/f] n]vf k|0ffnL / ;ˆ6j]o/df /flvG5 .  
r_ cfly{s jif{ k"/f ePsf] tLg dlxgf leq jfXo n]vfk/LIf0f u/fOG5 .  
5_ ;'emfa, k[i7kf]if0f, ;dfnf]rgf, u'gf;sf] ;'g'jfO{ x'G5 .   
h_ ;do ;Ldfsf] kfngf ug'{ kL;ljgsf] klxrfg e};s]sf]5 .  
´_  ls|ofsnfk tTsfn hgn]vfk/LIf0f, ;+:yfsf] jflif{s ;fdflhs n]vfhf]vf x'G5   
`_ :j:y k|ltik|wfnfO{ ;xh ?kdf lnG5 .  
6_ jflif{s lhG;L ;Dk/LIf0f ul/G5 .    
7_ ;+:yfsf] jflif{s, sfo{s|dsf cfjlws k|ltj]bg, j]a;fO{6, ;+rf/ dfBdaf6 ultljlw ;fj{hlgs 

ul/G5 .  
 
^=#=#= hjfkmb]lxtf (Accountability)  

;dfhdf ;a} k|lt ;a}sf] bfloTj x'G5 . sfo{lhDd]jf/L k"/f ubf{ g}lts lhDd]jf/L / cg'zf;g klg x'G5 .  
;fdflhs ;/f]sf/ ePsf lgsfox?sf] bf]xf]/f] pQ/bfloTj /xG5 . ;d'bfosf] lxtsf nflu ;fem]bf/L ug]{ 
/ ;]jf k|fKt ug]{ aLr ;xhLs/0fsf] sfd ubf{ b'j}lt/ hjfkmb]xL x'g'k5{ . kL;ljg cfk"mn] u/]sf] sfo{sf] 
;kmn / sdhf]/Ldf lhDd]jf/, hjfkmb]xL / ;+j]bgzLn 5 . 

s_ jflif{s sfo{s|d :yfgLo kflnsfsf kl/ifb\df k]z ub{5 . cfjlws k|ltj]bg k]z ub{5 .    
v_ ;fj{hlgs ljifodf k|lqmofut ;"rgfdf ;/f]sf/sf] kx'Frsf] :jfut ub{5 .   
u_ ;/f]sf/jfnfsf] cfdGq0ffdf x'g] sfo{qmddf kL;ljgsf] ;xeflutf /xG5 . 
3_ sfo{s|dsf] u'0f:t/df s'g} kIf;Fu klg sdj]zL (compromise) ul/+b}g . 
ª_ sd{rf/Lx?sf] jflif{s sfo{;Dkfbg d"Nof+sgsf] oyf]lrt ;Djf]wg ub{5   
r_ u'gf;f] ;'g'jfO{ ;GoGq dha't 5 .   
5_ 6f]n lkm| gDa/, afn x]NknfO{g, u'gf;f] k]l6sf, df}lvs, lnlvt u'gf;f], ;'´fanfO{ :jfut ub{5 .  

  
^=#=$= b"/bzL{tf (Foresightedness)  

b"/bzL{tf ;+:yfsf] ky xf] . o;n] efjL uGtJo lglZrt u5{ / ;+:yfsf] kl/sNkgf xfl;n ug{df ;xof]u 
ub{5 .ljsf; k|lqmofdf jt{dfg ;|f]tsf] pkef]u kmf? u/L ug]{, ef]nLsf] nflu klg jt{dfgnfO{ g} dxTjk"0f{ 
7fg]/ of]hgf tof/ ug]{, sfo{;Dkfbg kZrftsf] kl/0ffdsf] k|efj cfFsng u/]/ kL;ljgn] cfˆgf ultljwL 
;+rfng ub{5 . 
s_ cfjlws /0fgLlts of]hgf, cfGtl/s lgodfjnL, cfrf/;+lxtf, gLlt–lgod, lgb]{lzsf, lg0f{o, 

sfo{qmdsf of]hgfsf] k|efjsf/L sfof{Gjog / ;dLIff x'G5 .   
v_ :yfgLo dfgj;|f]t ljsf; u/L sfdsf] lhDd]jf/L lbG5 . 
u_ ;|f]t Joj:yfkgdf Vofn ub{5 .   
3_ kl/jlt{t cj:yf cg';f/ ;+:yfut k'g/fjnf]sg ub}{ gofF sfo{gLlt ljsf; ub{5 . 
ª_ 1fg, ;Lk x:tfGt/0fsf nflu lgoldt j}7s÷uf]i7L u/L cfbfg–k|bfg ul/G5 . 
 

^=#=%= ;dfgtf / ;dfj]zLs/0f (Equality &  Inclusion)  
sfo{;Dkfbg k|ls|of ;dfj]zL / ;dtfk"0f{ agfpg ;Dk"0f{ bfo/f v'nf /fVb5 . afnaflnsf, dlxnf, blnt 
tyf pTkLl8t ju{sf] ;jfn / ljrf/sf] ;dfj]zLs/0f, ;dljsf;sf] k|ls|of, ;sf/fTds lje]bn] 
;dfgtfnfO{ ;'lglZrt ub{5 .   
s_ sfo{;ldltdf dlxnf, k'?ifsf] k|ltlglwTj a/fa/, blnt / l;dfGts[t ;d'bfosf] k|ltlgllwTj 5 .   
v_ kL;ljgsf] ;xhLs/0fdf u7g x'g] ;d'bfosf ;ldltx?df klg ;dfj]zL k|lqmofnfO{ clgjfo{ ub{5 . 
u_ sfo{qmd n}lËs, afnaflnsf, of}lgs cNk;+Vos, ckf+utf d}qL x'G5 .   . 
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3_ kL;ljgn] dlxnf / k'?ifsf] a/fa/ ;xeflutfsf] k}/jL ub{5 .   
ª_ ;fwf/0f ;b:otf, sd{rf/L 5gf}6 k|lqmofdf dlxnf, blntnfO{ ljz]if Joj:yf 5 . 
r_ kL;ljgsf ;b:o, :jod\;]js, sd{rf/L cfkm} kl/jt{gsf] gd'gf aGg tof/ xg'k5{ .  

 
^=$= ;'zf;gdf kL;ljgsf] cEof; 
 
^=$=!= sfg'gL k|fjwfg (Legal Compliance) 

sfg'gL k|fjwfgx? k"/f ug'{ /fHosf sfg'gx?sf] ;Ddfg ug'{ xf] . ;+:yf ;'zf;g, sfg'gL /fHosf kIfdf 
k}/jL ug]{ ePsf]n] klxn] cfkm} ;'zfl;t x'g'kb{5 . 

s_ sfg'g cg';f/ s/ e'Qmfg ub{5 . c?nfO{ klg ug{ pTk|]l/t ub{5 . 
v_ :yfO{ n]vf gDa/ / s/ 5'6sf] k|df0f–kq k|fKt u/]sf] 5 .   
u_ ;+:yf / sd{rf/Lsf] gfddf jflif{s s/ Sn]/]G; lnG5 . 
3_ ;+:yfsf] jflif{s n]vfk/LIf0f, btf{ gljs/0f ;dod} u5{ .   
ª_ ;]jf z'MNs -lah'nL, kfgL, ;+rf/ cflb_ ;dod} e'Qmfg ub{5 .  
 

^=%= lg0f{osf r/0f / zlQm k[ysLs/0f (Steps of Decision/Power Segregation) 
kL;ljgsf] ;+:yfut lg0f{o k|lqmof ;xeflutfd'ns, r':t / k"0f{ agfpg laleGg txdf lg0f{osf ;+/rgf 
/ If]qx? lgwf{/0f ul/sf]5 . h;nfO{ o;k|sf/ k[ysLs/0f ul/Psf]5M 
 

r/0f lhDd]jf/L ;do lg0f{o clwsf/sf If]qx? 
k|zf;g sd{rf/L a}7s        
-sfof{no ;+rfng_ 

k|zf;g÷ 
ljQLo 
clws[t 

;fKtflxs cfGtl/s / jfXo ;dGjo÷;+rf/, cfrf/;+lxtfsf] 
sfof{Gjog cg'udg, x/]s r/0fsf a}7ssf] 
cg'udg, lhG;L Joj:yfkg, sfof{no ;+rfng  

sfo{s|d÷kl/of]hgf l6d j}7s   
-kl/of]hgf k|d'v / ;f] cGtu{tsf 
sd{rf/Lx?_  

sfo{s|d 
k|d'v 

dfl;s kl/of]hgfsf] of]hgf tof/L / sfof{Gjog, k|ltj]bg, 
kl/of]hgf lgb]{lzsf tof/L, ;dGjo / ;DaGw, 
gLlt lgdf{0fdf ;xof]u  

;'k/efOh/ j}7s     
-;'k/efOh/ sd{rf/L / sfo{;ldltsf 
;b:o P]lR5s_ 

sfo{qmd 
k|aGws 

dfl;s kl/of]hgf ;dLIff, cGt/ kl/of]hgf ;dGjo, 
sfo{s|d lgb]{lzsf tof/L / sfof{Gjog, k|ltj]bg 
;dLIff, ;+:yfut ;dGjo, sfo{;Dkfbg ;dLIff 

k"0f{ sd{rf/L j}7s  
-;a} sd{rf/Lx?_ 

sfo{sf/L 
k|aGws 

jflif{s jflif{s of]hgf tof/L, gLlt lgdf{0fdf ;'emfa, 
sfo{s|d ;DaGwL cGo sfo{x?  

:yfoL k|aGw ;ldlt     -cWoIf, 
pkfWoIf, dxf;lrj, sf]iffWoIf_ 

cWoIf cfjZos
tfg';f/ 

sfo{;ldltsf tkm{af6 ;a} sfo{ 

sfo{sf/L ;ldlt cWoIf !@) lbg 
clwstd 

gLlt–lgod, of]hgf tof/L, cg'udg, ;dGjo÷ 
;DaGw, cfly{s÷dfgjLo÷ef}lts ;|f]t 
Joj:yfkg,;+:yfut ;a} sfo{  

;fwf/0f;ef÷clwj]zg 
 

cWoIf jflif{s÷
tLg jif{ 

ljwfg, gLlt–lgod, sfo{s|d÷sfo{;Dkfbg ;dLIff, 
sfo{;ldltsf] rog 

 
%=^  e"ldsf / zlQm k[ysLs/0f (Roles and Duties Segregation) 

;+:yfut lg0f{o ubf{ lhDd]jf/L afem\of] eg] sfddf bf]wf/ ;[hgf x'G5 . e"ldsf :ki6 gePdf s;}nfO{ 
clws sfd  / s;}nfO{ ljgf sfd x'G5 . o:tf] gx'g kL;ljgn] lhDd]jf/Lsf] e"ldsf / zlQmsf] ljZn]if0f 
u/L sfd ub{5 . 
 
s_ sfo{sf/L Joj:yfkgM ;+:yfsf] sfo{sf/L0fL Joj:yfkgsf] ;Dk"0f{ lhDd]jf/Ldf cWoIfsf] g]t[Tj /xG5 

. ;+:yfut ljsf;sf nflu gofF b[li6sf]0fnfO{ ;dfof]hg ub{5g\ . 
 
v_ ljefuLo ;+/rgfM sfo{s|dsf] PsLs[lt/0f / ;fdflhs ;jfnsf] d'nk|jfxLs/0f, nfutsf] 

k|efjsf/Ltf, sfo{jxgtf, l;glh{s k|efjsf nflu cfGtl/s ^ j6f ljefu -!– sfof{no Joj:yfkg, 
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@– ;+u7g ljsf; / ;'b[l9s/0f, #– ;|f]t Joj:yfkg, $– ;+r]tgf / cleofg, %– ;"rgf, cg';Gwfg, 
clen]v / k|sfzg, ^– sfo{s|d Joj:yfkg / ;dGjo_ sf] ;+/rgf / sfo{k|Tofof]hg 5 . sfo{;ldlt 
;b:o x/]s ljefusf] ;+of]hs /xG5g\ . tf]lsPsf clws[t:t/sf sd{rf/Ln] ljefuLo ;lrjsf] 
sfo{;Dkfbg ub{5g\ .   

 
u_ k|zf;lgs lgodgM ;+:yfnfO{ cfjZos kbf{ sfo{;ldltsf] lg0f{on] k|0ffnL k|]/s, sfo{sf/L 

lgb]{zs÷sfo{sf/L ;+of]hsnfO{ lhDd]jf/L tf]Sg;Sg]5 .  
 
3_ Joj:yfksLo e"ldsfM sfo{qmd k|aGws b}lgs k|zf;lgs, sfo{s|d ;+rfng Joj:yfkg ub{5g\ . gofF 

sfo{;ldltsf] lg0f{on] sfo{qmd k|aGwsn] lhDd]jf/L k|fKt ub{5g\ .  
 
ª_ kl/of]hgf Joj:yfkgM x/]s sfo{s|dsf] k|d'v lhDd]jf/L ;f] kl/of]hgf k|d'v -sfo{qmd ;+of]hs_ 

/xG5 . ljefu;Fu ;dGjo u/L sfo{s|d ;+rfng ub{5g\ . sfo{s|dsf] k|efjsf/Ltfsf lgoldt 
;+rfngsf] of]hgf k|d'vsf] g]t[Tjdf ;DalGwt kl/of]hgf 6Ldn] ub{5 / sfo{qmd k|aGws jf tf]lsPsf] 
clwsf/Lsf]:jLs[lt lnO{ sfof{Gjog ub{5g\ . 

 
r_ ljQLo÷k|zf;g Joj:yfkgM ljQLo Joj:yfkg / b}lgs k|zf;lgs sfo{sf] ;a} lhDd]jf/L jl/i6 

ljQLo clws[tnfO{ tf]lsG5 . k|zf;g sd{rf/L / kl/of]hgf sd{rf/L aLrsf] ;dGjosf/L e"ldsf 
lgjf{x ub{5g\ . 

 
r_ bf]xf]/f] e"ldsfM kL;ljg sfo{;ldltsf kbflwsf/L / ;b:ox? sfo{;ldlt / sd{rf/Lsf] bf]xf]/f] 

e"ldsfdf /xFb}gg\ .    
 
5_ ;fdfg vl/bM vl/b lgodfjnL cg';f/ ;fdfg / ;]jf vl/b ub{5 .   
 
h_ ;fO{6 O{Grfh{M Ps hgf sd{rf/LnfO{ sfo{/t kflnsfdf kL;ljgsf] cflwsfl/s k|ltlglwsf] ?kdf 

lhDd]jf/L tf]lsG5 . :jLs[lt lng'kg]{ jfx]s :yfgLo :t/df ug'{kg]{ ;dGjo, ;DaGw la:tf/sf] sfo{ 
ub{5g\ . 

 
em_ vr{ k|dfl0ftM sfo{;ldlt ;b:o / sfo{qmd k|aGwsn] u/]sf vr{ cWoIfaf6 jf cWoIfn] clwsf/ 

k|Tofof]hg u/L sfo{qmd k|aGwsaf6 :jLs[t u/fpF5g\ . cWoIfn] u/]sf vr{ sf]iffWoIfsf] l;kmfl/;df 
cWoIfn] :jLs[t ug]{ ub{5g\ . kl/of]hgf k|d'vnfO{ sfo{;ldltsf] lg0f{on] cfly{s sf/f]jf/f]sf] 
lhDd]jf/L tf]Sg;S5 .  

 
^=&= cfGtl/s n]vfk/LIf0f tyf cg'udg ;ldltsf] Joj:yf  
kL;ljgsf] ljwfg @)$( sf] kl/R5]b -$_ sf] bkmf -!@_ sf] -!@=!)_ df ePsf] Joj:yf cg';f/ cfGtl/s 
n]vfk/LIf0f tyf cg'udg ;ldltsf] sfd, st{Jo / clwsf/ lgwf{/0f ul/Psf] 5 . o;nfO{ kL;ljgsf] #!cf}+ 
jflif{s ;fwf/0f;ef @)*) c;f]h !) n] kfl/t u/L nfu" ul/Psf] 5 .  
 
^=&=!= ;+/rgfut Joj:yf  
s_ x/]s jif{sf] jfli{fs ;fwf/0f;efaf6 ;fwf/0f;ef ;b:o dWo] slDtdf Ps hgf dlxnf ;d]t tLg 

hgfsf] jflif{s n]vfk/LIf0f tyf cg'dug ;ldlt u7g x'G5 .  
v_ cfGtl/s n]vfk/LIf0f tyf cg'udg ;ldlt ;fwf/0f;efk|lt hjfkmb]xL x'G5 .  
u_ cfGtl/s n]vf/LIf0f tyf cg'udg ;ldltsf] sfo{sfn Ps jif{sf] /xG5 .  
3_ ;ldltsf ;b:ox? sfo{;Dkfbgsf] cfwf/df bf]xf]l/g ;S5g\ .  
ª_ cfGtl/s n]vf tyf cg'udg ;ldltsf ;b:ox?sf] sfo{;Dkfbg d"Nof+sg jflif{s ;fwf/0f;efn] ug]{5 .  
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^=&=@= cfGtl/s n]vfk/LIf0f tyf cg'udg ;ldltsf] sfd, st{Jo / clwsf/ 
^=&=@=!= k|d'v sfo{If]q   
s_ cfly{s Joj:yfkg 
v_ lhG;L Joj:yfkg 
u_ sfo{qmd ;+rfng 
3_ sfo{;;ldltsf] sfo{;Dkfbg  
ª_ kL;ljgsf] ;+:yfut ljsf;, sfof{no ;+rfng  
r_ kL;ljgsf] ljwfg, gLlt, lgodfjnLsf] sfof{Gjog 
 
&=&=@=@= cfGtl/s n]vfk/LIf0fsf] If]qflwsf/ 
s_ kL;ljgsf] jfli{fs cfDbfgL vr{sf clen]vx? k'g/fjnf]sg ug]{ .  
v_ vr{sf ;j} sfuhftx? k|dfl0ft eP, gePsf] x]g]{ / cfGtl/s n]vfk/LIf0f u/L yk ;'wf/sf If]q 

klxrfg ug]{ .   
u_ kL;ljgsf] jfli{fs lhG;L ;Dk/LIf0f ;ldltsf] sfdsf] cg'udg ug]{ . k|efjsf/L sfo{;Dkfbgsf] nflu 

lgb]{zg lbg;Sg]5 .  
3_ cfjZos kbf{ jif{df Ps k6s ;ldltn] cfkm} lhG;L ;Dk/LIf0f ug]{ jf lhG;L ;Dk/LIf0f ;ldltsf] 

k|ltj]bg cg';f/ eP, gePsf] PsLg ug{;Sg]5 .  
 
^=&=#= cg'udgsf] If]qflwsf/ 
s_ ;+:yfsf] gLlt, lgod cg';f/ sfo{;ldlt, sfo{;ldltsf s'g} kbflwsf/L / sd{rf/Lx?sf] sfo{;Dkfbg 

cg'udg ug]{ . 
v_ ;+rflnt kl/of]hgfx?n] ;+:yfsf] ;du| nIo / p2]Zo cg';f/ sfd ePsf] 5, 5}g d'Nof+sg ug]{ .  
u_ k|b]z / lhNnfdf kL;ljgsf] ;+:yfut ljsf;sf nflu kL;ljgsf] ljwfg, ;f+u7lgs ljodfjnL adf]lhd 

eP, gePsf] PsLg ug]{ . 
 
^=&=#=!= cg'udg ;do / sfo{k|lqmof 
!= sfo{k|lqmof 

s_ cfGtl/s n]vf tyf cg'udg ;ldltn] cfˆgf] k|ltj]bg jflif{s ;fwf/0f;efdf k]z ug]{5 .   
v_ cg'udgaf6 b]lvPsf ljifodf tTsfn ;'wf/ ug{ sfo{;ldltnfO{ lnlvt lgb]{zg ug]{ 5 . 

 
@= cg'udg ;do 

s_ ;+:yfut ljsf; cj:yf, cfly{s k|flKt / vr{, lhG;L If]qsf] :ynut cg'udg slDtdf jif{df Ps 
k6s cfly{s jif{ k"/f ePsf] Ps dlxgfleq u/L k|ltj]bg tof/ ug]{5 .  

v_ sfo{qmd If]qsf] cg'udgsf nflu kl/of]hgf k|d'v;Fu ;dGjo u/L jflif{s cg'udg of]hgf tof/ 
ug]{5 . ;f] c'g;f/ eP, gePsf] PsLg ug]{ 5 .  

u_ sfo{qmdsf] cg'udg k|ltj]bg dfly 5nkmn u/L ;'wf/ ug{ tTsfn sfo{;ldltsf] a}7snfO{ lnlvt 
jf df}lvs lgb]{zg lbg;Sg]5 . 
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प(र*छेद – सात 
 

मानवीय, भौितक तथा आिथRक स7साधनको सुर4ा नीित (Human, Physiacl and Financial Safety 
Policy) 

 
&=!= dfgjLo, ef}lts tyf cfly{s ;D;fwgsf] ;'/Iff gLltsf] k|of]hg (Human, Physiacl and Financial 

Safety Statement) 
  dfgjLo ef}lts, cfly{s ;D;fwgn] kL;ljgsf ;b:o, :jod\;]jsx?, sd{rf/Lx?, sfo{qmdsf 

nfeu|fxLsx?, ;f´]bf/ ;+:yfsf dfgj ;D;fwg, cfly{s ;|f]t kb{5g\ . sfo{qmdsf] lbuf]kgfsf nflu 
kL;ljg g]kfnn] :yfgLo dfgj;|f]t ljsf; / kl/rfngdf hf]8 lbG5 / nufgL ub{5 . ;+:yf / 
sfo{qmd;Fu ;DalGwt :yfO{ tyf c:yfO{ ef}lts ;DklQsf] ;'/lIft pkof]u / nfdf] ;do;Dd l6sfpg 
;dod} dd{t–;Def/ ub{5 . ef}lts ;DklQsf] pkof]u lhDd]jf/L tf]lsPsf] cflwsfl/s kbflwsf/Lsf] 
lgu/fgLdf x'G5 . ;+rfng vr{df ldtJolotf, cfDbfgL–vr{sf] kf/blz{tf sfod u/L ;+:yfsf] cfly{s 
;|f]t Joj:yfkg ub{5 . kL;ljg g]kfnsf] s'g} klg ;|f]tsf] ;b'kof]usf nflu lgodg k|0ffnLsf] k"0f{ 
sfof{Gjog ub{5 .  

 
&=@= dfgjLo, ef}lts tyf cfly{s ;D;fwgsf] ;'/Iff gLltsf] p2]Zo 
 s_ kL;ljg g]kfnsf] bIf dfgjLo ;|f]tsf] l6sfpsf nflu ;'/Iffsf pkfosf] ;lglZt ug]{ . 
 v_ ef}lts ;D;fwgsf] clwstd pkof]u / Joj:yfkgsf] dfu{ lgb]{z ug]{ . 
 u_ kL;ljg g]kfnsf] cfly{s ;|f]tsf] ;'/Iffsf pkfo / ljsNksf] vfsf lgwf{/0f ug]{ .  
 
&=#= dfgjLo ;D;fwgsf] ;'/Iff  

s_ kL;ljg sfo{;ldltsf ;b:ox?sf] b'3{6gf aLdf ;ldltsf] lg0f{o cg';f/ x'g]5 .  
v_ sd{rf/Lx?sf] lgodfg';f/ ;fdflhs ;'/Iff sf]ifdf btf{ ul/g]5 . jf, b'3{6gf aLdf ul/g]5 .  
u_ sfo{;ldtlt ;b:o, sd{rf/Lx?sf] kmf]6f] ;lxtsf] kl/ro–kq x'g]5 . 
3_ kL;ljgsf sfo{qmd cGtu{t ;xefuL a;f]jf; ug]{ lhNnf aGbf aflx/ tfnLd, uf]i7L, e|d0fdf hfg'kbf{, 

hf]lvd ePsf lgdf{0f sfo{ ubf{ ;fd"lxs b'3{6gf aLdf ul/g]5 .  
ª_ sfo{If]qsf] hf]lvd ljZn]if0f u/]/ ;b:o Pjd\ sd{rf/Ln] cWofjlws ug'{kg]{5 . 
r_ ;fdflhs ;+:yfsf cfrf/;+lxtfsf] kfngf, lgikIfk"0f{ sfo{k2lt, c?sf] ;d:of a'em]/ Jojxf/ ug]{ 

tl/sf canDjg ul/g]5 . 
5_ dfgj ;|f]t ljsf; / kl/rfng lgodfjnL @)%% -;+zf]wg ;d]t_ / sd{rf/L k|jf]lws/0f lgb]{lzsf 

@)&$ -;+zf]wg ;d]t_ cg';f/ sd{rf/L Joj:yfkg ul/g]5 .  
h_ ;b:o tyf :jod\;]js kl/rfng ubf{ b}lgs u'hf/f vr{ / ;]jf–;'lawf ;b:o tyf :jod\;]js u'hf/f 

vr{ lgodfjnL @)^^ -;+zf]wg ;d]t_ cg';f/ x'g]5 .   
 
&=$= ef}lts ;D;fwgsf] ;'/Iff 

s_ ef}lts ;DklQsf] lgodfg';f/ aLdf ul/g]5 .  
v_ lhG;L ;fdfgsf] sf]8 /flvG5 . 
u_ lhG;L ;fdfg k|of]u ug]{sf] gfddf lnlvt lhDdf lbOG5 . lkmtf{ cfPsf] cWofjlws ul/G5 .  
3_ sfd gnfUg] ;fdfg :6f]/af6 vr{ u/L cWofjlws ul/g]5 .  
ª_ sfo{qmdsf nflu ;fdfg 9'jfgL ubf{ ;'/lIft pkfo ckgfOg] 5 . 
r_ 9'jfgLsf] b"/L / ;fdfgsf] k|s[lt cg';f/ aLdf ul/g]5 .  
5_ ;fdfgsf] k|of]u ubf{ ;'/lIft tl/sfn] ug{ ;hu u/fOg]5 .  
h_ ;fdfg vl/b ubf{ vl/b lgodfjnL @)%% -;+zf]wg ;d]t_ cg';f/ x'g]5 .  
´_ ;ldltsf] lg0f{on] lhG;L Joj:yfkg, clen]v, ldgfxf, lj;h{g, lnnfd ul/G5 .  
`_ ef}lts ;fwgsf] ;dod} dd{t–;Def/ u/L sfo{;Dkfbg k|efjsf/L agfOG5 .  
6_ ;+:yfsf ;jf/L ;fwg ;'/lIft :yfgdf kfls{Ë ug]{ Joj:yf ul/G5 . 
7_ :6f]/df /x]sf clen]v, lhG;L ;fdfgsf] cg'udg u/L cWofjlws ul/G5 .  
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8_ lhG;L ;fdfgsf] jflif{s ;Dk/LIf0f k|ltj]bg sfo{;ldltsf] a}7sdf k]z ul/G5 .  
&=%= cfly{s ;|f]tsf] ;'/Iff 

s_ ;a} sf/f]jf/f] lgodfg';f/ a}+s ;]jf dfkm{t ul/G5 . 
v_ ;fgf gubL sf]ifsf] kl/rfngn] b}lgs ;fgf vr{ Joj:yfkg ul/G5 . cfsl:ds hfFr ul/G5 . 
u_ ljQLo zfvfsf] >]itf ;'/Iffsf] nflu b/fh, ;]km, sf]7fsf] alnof] 9f]sfsf] Joj:yf ul/g]5 . 
3_ cfly{s k|zf;g lgodfjnL @)%% -;+zf]wg ;d]t_, ;+:yf ljsf; sf]if kl/rfng lgodfjnL @)^% -

;+zf]wg ;d]t_, sfo{qmd ;+rfng ;DaGwL cfly{s lgb]{lzsf @)^^ -;+zf]wg ;d]t_ sf] k"0f{ sfof{Gjog 
ul/G5 . oL gLltx?sf] ;do cg';f/ cWofjlws ul/G5 .  

ª_ sfg'g cg';f/ ;dod} s/ e'Qmfg ul/G5 . 
 
&=^= cfly{s clen]vsf] ;'/Iff 

sfo{qmd / cfly{s >]itfsf] ;'/Iffsf nflu o;k|sf/ Joj:yf ul/G5M 
s_ x/]s clen]vsf] Ps skL 5fk]/ kmfO{ndf ;'/Iff ul/G5 .  
v_ Pp6f cnu sDKo'6/sf] Joj:yf u/L ;a} sfo{qmd / cfly{s clen]vsf jflif{s k|ltj]bgx?, ;+VofTds 

ljj/0f ljifout kmf]N8/ agfP/ /flvG5g\ . 
u_ cfly{s sf/f]jf/f]sf jflif{s ljj/0f 5kfO{, sDKo'6/ / afXo xfl8{:sdf ;'/lIft ul/G5 .  
3_ ;a} clen]vsf] ;'/Iffsf nflu kSsL sf]7fdf tfnf nufpg] Joj:yf u/L ul/G5 .  
ª_ cfly{s clen]vsf] ;'/Iffsf nflu sfo{;ldltsf] lg0f{on] Ps hgf k|zf;g tyf ljQLo clws[tnfO{ 

lhDd]jf/L tf]lsG5 .  
r_ cWoIf jf sfo{qmd k|aGwssf] k"j{ :jLs[lt glnO{ ;'/lIft /flvPsf cfly{s clen]v tf]lsPsf] clwsf/L 

afx]s c?sf] kx'Frdf /xb}gg\ . 
5_ 5kfO{sf kmfO{nx?, clen]v Joj:yfkg ul/g] sDKo'6/ / afXo xfl8{:s /xg] :yfg jf sf]7f jf ;Dej 

eP;Dd ejg cnu–cnu Joj:yfkg ul/G5g\ . 
h_ clen]v ;'/Iffsf nflu cnu ejg jf sf]7fsf] Joj:yf sfof{no /x]sf] ejgd} x'g;Sg] cj:yf gePsf] 

v08df sfo{;ldltsf] lg0f{on] ;b:o jf sd{rf/L a:g] ejgdf cnu afs; jf b/fh /fVg] Joj:yf 
ul/G5 . jf ;'/Iffsf cGo ljsNk canDag ul/G5 .     

 
&=&= ;+:yf / sfo{qmd ;+rfng / Joj:yfkg 

s_ ;do–;dodf sfo{If]qsf] ljZn]if0f u/L ;'/Iff cj:yf cWofjlws u/]/ sfo{gLlt tof/ ul/G5 .  
v_ ;+:yfsf] bLs3{sflng, dWosflng / tTsflng /0fgLlt tof/ u/]/ sfd ul/G5 .  
u_ sfo{qmd ;+rfng ubf{ ;/sf/ / ;/sf/L lgsfo, ljsf; lgsfo ;/f]sf/jfnfx?;Fusf] ;fem]bf/L, ;xsfo{ 

/ ;dGjodf ul/G5 . ;f´]bf/L gLlt @)^* -;+zf]wg ;d]t_ sf] sfof{Gjogdf hf]8 lbOG5 .  
3_ sfo{qmdsf ;"rgfdf ;/f]sf/jfnfsf] kx'Fr sfod ul/G5 .  
ª_ ;f+u7lgs lgodfjnL @)^! -;+zf]wg ;d]t_ cg';f/ ;+:yfsf] ;+u7g Joj:yfkg x'G5 . 
r_ ;/f]sf/jfnfsf u'gf;f] ;dod} ;Djf]w gul/G5 . u'gf;f] ;'g'jfO{ ;GoGq sfo{ljlw @)&) -;+zf]wg 

;d]t_ sf] cWofjlws / sfof{Gjog x'G5 .  
5_ ;+:yf / sfo{qmd ;'bl9s/0fsf nflu ;/f]sf/jfnfsf ;'emfa÷k[i7kf]if0f cfTd;fy ul/G5 .  
h_ ljwfg, lgodfjnL, gLlt, lgb]{lzsf, k|ltj]bgsf clen]v xf8{skL / ;ˆ6skLdf ;'/Iff ul/G5 .  
 

&=*= sfof{nosf] ;'/Iff 
s_ sfof{nosf] ejg e'sDk k|lt/f]ws ePsf] ;'lZrt ul/G5 .  
v_ e'sDk k|lt/f]s ejg pknAw gePdf k"j{ tof/Lsf pkfo canDajg ul/G5 .  
u_ sfof{no ejgsf] dd{t–;Def/ u/L ;'/Iff sfod ul/G5 .  
3_ sfof{nosf] ;'/Iffsf] cj:yf af/] k|zf;g sd{rf/L a}7sdf 5nkmn x'G5 . cfjZos ;'wf/ ul/G5 .  
ª_ sfof{nosf] /ftL ;'/Iffsf pkfo ckgfOG5 .  
r_ sfof{no ejgsf] e"uf]n, cj:yf x]/]/ l;l;l6lesf] Joj:yf ug{;slG5 .  
5_ a]n'sL sfof{no aGb ug'{eGbf cufl8 ;a} ljB'tLo pks/0f aGb ePsf] ;'lglZrt ul/G5 .  
h_ sfof{no kl/;/sf] ;/;kmfO{, 9n lgsf;, sfof{nosf] aflx/L ;'/Iffdf Wofg lbOG5 .  
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प(र*छेद – आठ 
 

!कोपबाट संकटाव"था मा कायRिविध (Working in Crisis/Risks Guidelines)  
 

 *=!= ;+s6fj:yf k|of]hg (Crisis Statement) 
af9L, klx/f], cfunflu, e"sDk, r6\ofª, dxfdf/L /f]u,;z:q åGå, /fhgLlts, ;fdflhs, wfld{s, 

;fF:s[lts åGå÷ljjfb÷ n8fO{+ nufotsf ultljlw k|sf]ksf] cj:yf xf] . k|sf]ksf] sf/0f dfG5]sf] Hofg 
u'Dg], 3fO{t] x'g], j:t'efp, wg;DklQ gfl;g], dfG5]sf] Hofg hf]lvddf /xg], lgoldt ljsf; sfo{qmd 
;+rfngdf cj/f]w ;[hgf x'g] x'G5 . k|sf]ksf] cj:yfdf kLl8t JolQm, ;d'bfon] ;dod} ;'/Iffsf ;]jf 
u'0f:t/ dfkb08 cg';f/ k|fKt ug'{k5{ eGg]df kL;ljg g]kfn b[9 5 . o; cj:yfdf cGo ;fdfGo 
cj:yfdf eGbf l56f]5l/tf] k|lqmofaf6 sfo{;Dkfbg u/L kLl8tsf] hLjg ;'/Iff ug'{kb{5 . 
;+s6fj:yfdf ;Defljt hf]lvdsf] c;/ Go'lgs/0f ug{ k"j{ tof/Lsf] dxTj ´g} a9L x'G5 
.;+s6fj:yfsf ;]jf /fli6«o, cGt/fli6«o dfkb08 cg';f/ x'g]u/L ;/f]sf/jfnfx?;Fusf] ;dGjodf 
kL;ljg g]kfnn] ug]{ cfGtl/s vr{ :jLs[ltsf l;df, :jLs[t ug]{ k|lqmof / ;]jf k|jfxsf dfu{ lgwf{/0f 
u/]sf] 5 .  

 
*=@= k"j{ tof/L 
s_ k|sf]kaf6 x'g] Iflt ;s];Dd sd ug]{ pkfo ul/G5 . 
v_ k"j{ tof/L, p4f/ / ;xof]usf nflu dfgj ;D;fwg ljsf; ul/G5 . 
u_ kL;ljgsf x/]s sfof{nodf /xg]u/L Ps hgf kmf]sn k;{g tf]lsG5 .  
3_ k"j{ tof/Lsf nflu em6k6 ´f]nf nufotsf ;fdu|L tof/L cj:yfdf /flvG5  . 
ª_ ;|f]tn] EofP;Dd g;8\g] ;fdu|Lx? :6s /fVg] Joj:yf ul/G5 .  
r_ kL;ljgsf ;a} sfo{qmddf k|sf]k k"j{tof/Lsf] ljifonfO{ d"nk|jfxLs/0f ul/G5 .  
5_ ;fd'bflos ;+r]tgfd'ns sfo{qmd ;+rfng ul/G5 .  
h_ k|sf]ksf] ;"rgf cWofjlws ug]{ ul/G5 .  
´_ kL;ljgsf] sfo{If]qsf] ;+s6sf] ;+efjgfsf] ljZn]if0f u/]/ k"j{ tof/L ul/G5 .  
`_ k|sf]ksf] af/] ;}4flGts 1fg / l;k  af/] k|sf]k kmf]sn k;{gn] a]nfa]nf ;+:yfsf ;b:onfO{ 

cled'vLs/0f u5{g . 
6_ JolQmut ;'/Iffsf pkfodf ;w}+ ;ts{ /xg ;r]t u/fOG5 .   
7_ ;+:yfleq ;+rf/ l6« agfP/ ;"rgf ul/G5 .  
 

 *=#= ;+s6fj:yfsf] sfo{ 
s_ k|sf]ksf] cj:yf cg';f/ k|fylds jf ;]s]08/L df}lvs, ljB'tLo dfBdsf ;"rgf / ljj/0fnfO{ cfwf/ 

dfg]/ sfo{ z'? ul/G5 . 
v_ ;"rgf k|fKt x'gf;fy :yfgLo txsf kflnsf k|sf]k ;ldlt;Fu ;dGjo ul/G5 . 
u_ g]kfn /]8qm; ;f];fO{6L nufot pknAw ePsf cGo ;+3, ;+:yf, :yfgLo tx;Fu ;dGjo ul/G5 .  
3_ dfG5]sf] Hofg g} hf]lug] p4f/ ug'{kg]{ cj:yfdf eg] ljleGg lgsfo;Fu ;dGjosf nflu k|lqmof x'Fb} 

ubf{ klg cfˆgf] ;'/Iffsf pkfo ckgfP/ p4f/ sfo{ ul/G5 .    
ª_ tTsfn hf]lvddf /x]sfx?sf] p4f/, 3fO{t]x?sf] pkrf/, hLljtx?sf] ;'/Iffsf nflu /fxt, ;'/lIft 

af;:yfg pknAw u/fpg' kg]{ cj:yfnfO{ ;d]6\5 .  
r_ afnaflnsf, czQm, ckfËtf ePsf, ue{jtL tyf ;'Ts]/L dlxnf, Ho]i7 gful/sx?sf] ;'/Iffdf ljzif 

Wofg lbOG5 . 
5_ 3fO{t]x?sf] :jf:Yo pkrf/sf] Joj:yf tTsfn ul/G5 .  
h_ c:yfO{ a;f]jf;sf] nflu lzlj/ /fVg'kbf{ :jf:Yo, dgf];fdflhs ljdz{, ;/;kmfO{, kLpg]kfgLsf] 

Joj:yfkgnfO{ k|fyldstf lbOG5 .  
´_ lzlj/df /xg'kg]{ ;do nfdf] ePsf] cj:yfdf afnaflnsfsf] lzIff l;sfO{nfO{ lg/Gt/tf lbg j}slNks 

pkfo ul/G5 .  
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`_  k|sf]ksf] cj:yfdf ul/g] ;xof]u, /fxtsf] nflu cGo lgsfo;Fusf] ;dGjodf ul/g] 5 . 
*=$= ;+s6fj:yfdf cfly{s lg0f{o clwsf/ 

s_ k|sf]ksf] cj:yfdf ?= @%,)))÷– ;Ddsf] vr{sf nflu ;DalGwt ;fem]bf/sf] :jLs[ltdf cWoIfnfO{ 
hfgsf/L u/fO{ sfo{qmd k|aGwsn] lg0f{o ug{ ;Sg]5g\ . 

v_ k|fs[lts ;+s6sf] cj:yfdf  @%,)))÷– eGbf a9Lsf] vr{sf nflu cWoIfsf] :jLs[ltdf ;DalGwt 
;fem]bf/sf] cg'dlt lnO{ sfo{qmd k|aGwsn] ug]{]5g\ . 

u_ k|sf]ksf] cj:yfdf tTsfn cf}ifwL jf p4f/sf sfo{ ug{ sfo{qmd k|aGwssf] cg'dltn] k|sf]k kmf]sn 
k;{gn] ?= % xhf/;Ddsf] vr{ ug{ ;Sg]5g\ .  

3_ p4f/ / /fxtsf nflu ;dGjo ug]{, ;xof]u h'6fpg]  sfd kmf]sn k;{gn] ug]{5g\ .  
ª_ k|sf]k kZrft k'g:yf{kgf / k'glg{df{0fsf] nflu ;|f]t h'6fpg] / ;xof]u ug]{ sfddf ;+:yfn] kxn sbdL 

lng]5 .  
 

*=%= k'g:yf{kgf / k'glgdf{0f 
s_ hLljtx?sf] bL3{sflng k'g{:yfkgfsf nflu ;/f]sf/jfnx?;Fu kxn ul/G5 .  
v_ ;fj{hlgs, gLlh ef}lts ;+/rgfsf] k'glg{df{0fdf ;xlhs/0f, ;|f]t h'6fpg] sfddf ;xof]uL algG5 . 
u_ kLl8t kl/jf/, JolQm, 3fO{t]x?nfO{ pkrf/kZrft cfod'ns lqmofsnfk ;+rfngdf ;xof]u ul/G5 .  

 
*=^= k|sf]k tyf hf]lvd Go'lgs/0f 

s_ x/]s ^ dlxgfdf kL;ljgsf] sfo{qmd If]qsf] hf]lvdsf] cj:yf ljZn]if0f u/L lgDg vfsfdf k|ltsfo{ 
of]hgf tof/ ul/G5 . 
;Defljt 
hf]lvdx? 

hf]lvd 
;[hgf ug{] 
;Defljt 
kIfx? 

hf]lvdaf6 
pTkGg 
x'g;Sg] 
c;/x? 

hf]lvd 
Go'lgs/0fsf 
pkfox? 

hf]lvd 
/xg;Sg] 
;Defljt 
cjlw 

lhDd]jf/L hf]lvd 
Go'lgs/0fdf 
nfUg];|f]t 
cfFsng 

       
 
v_ k|fs[lts k|sf]ksf] c;/ sd ug{ dfly -&=@_ cg';f/ k"j{ tof/L ul/G5 . 
u_ /fhgLlts, ;fdflhs, ;fF:s[lts hf]lvdsf] c;/ sd ug{ DAI (Do No Harm, Accuracy and Impartiality) 

sf] l;4fGt cjnDag ul/G5 .  
3_ k|sf]k tyf hf]lvddf sfd ug{ ;b:o tyf sd{rf/Lx?sf] Ifdtf / l;k ljsf; ul/g5 .  
ª_ ;Defljt hf]lvd ljZn]if0fsf cfwf/df ;/f]sf/jfnfx?;Fu ;dGjo ul/G5 .  
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प(र*छेद – नौ 
 

सवारी साधन संर4ण, Uयव"थापन, उपयोग कायRिविध (Vehicle Safety, Use and Management 
Guidelines) 

 
(=!= kL;ljgsf ;fj/L ;fwg 

s_ kL;ljgsf] gfdsf jf kL;ljgn] k|of]u ug]{ ;jf/L ;fwgsf] k|of]u Jojl:yt agfpg' kb{5 . 
v_ ;jf/L ;fwgsf] k|of]u ;'/lIft / ldtJooL 9+un] lgodfg';f/ ug'{kb{5 .  
u_ rf/kfª\u|] / b'O{kfª\u|] ;jf/L ;fwg Joj:yfkg, pkof]usf xsdf kL;ljgsf] nua's, ;8s ;jf/L 

lgodsf] k"0f{ kfngf ug'{kb{5 . 
3_ o; kl/R5]bn] kL;ljgsf] vl/b lgodfjnL @)%% sf] kl/R5]b !# nfO{ ;d]t ;d]6\b 5 . 

 
(=@= ;jf/L ;fwg Joj:yfkg / pkof]usf] p2]Zo  

 s_ kL;ljg g]kfn;Fu ePsf ;jf/L ;fwgsf] pkof]u ug]{ k|lqmof Jojl:yt ug]{ . 
v_ ;jf/L ;fwg ef8f lnO{ pkof]u ug{kbf{ :jLs[lt k|lqmof lgwf{/0f ug]{ . 
u_ ;jf/L ;fwgsf] pkof]u ;d'bfosf] ;]jfd'vL, pTkfbgd'ns, ;'/lIft agfpg] .  

 
(=#= ;jf/L ;fwg tyf jfxg ;+rfngsf] lhDd]jf/ clwsf/L 

s_ ;jf/L ;fwg ;'k/Lj]If0f / Joj:yfkgsf] lhDd]jf/L sfo{;ldltsf] lg0f{on] Ps hgf k|zf;g jf 
nlhli6s sd{rf/LnfO{ lbg]5 .  

u_ kL;ljgsf] ;+:yfut ljsf; tyf sfo{qmd ;+rfngsf] k|efjsf/Ltfsf] nflu ;jf/L ;fwg k|of]u ug]{ jf 
u/fpg] Joj:yfkg ug]{, dd{t–;+ef/ ug]{, lgodg ug]{ sfo{ tf]lsPsf] clwsf/Ln] ug{]5g\ .  

3_ sfo{;dltn] tf]s]sf] clwsf/Lsf] :jLs[ltn] dfq ;jf/L ;fwgsf] p2]Zod'ns k|of]u ug{ kfOg]5 .     
 
(=$= ;jf/L ;fwg k|of]u ug]{ 

s_ ;jf/L ;'lawf pknAw u/fpFbf ;f] jfkt nfUg] vr{ / ;f]af6 ;+:yf tyf sfo{qmdsf] pknAwL cfFsng 
u/]/ dfq pknAw u/fOg]5 .  

v_ sfdsf] k|s[lt cg';f/;jf/L ;fwgsf] nflu lhDd]jf/ k|fKt sd{rf/Ln] OGwg vr{, dd{t–;Def/ vr{sf] 
;'lglZrt u/fpg]5g\ .  

u_ ;jf/L ;fwgsf] k|of]u ubf{ nfu]sf] OGwg vr{, dd{t–;+ef/ vr{sf] :jLs[lt k|lqmof hfFr u/]/ vr{ 
k|dfl0ftsf] nflu l;kmfl/; ug]{ sfd k|zf;g tyf ljQLo clws[tn] ug]{5g\ .  

3_ kL;ljgsf] sfo{qmdsf nflu ;jf/L ;fwg k|of]u ug'{k/]df …;jf/L ;fwfg k|of]u ug{ tf]lsPsf] 9fFrfdf 
dfu kmf/fdÚ e/]/ ;DalGwt clwsf/Lsf] :jLs[lt lnP/ dfq pkof]u ug{ kfOg]5 .  

ª_ kL;ljgsf] s'g} klg ;jf/L ;fwg k|of]u u/]sf] nua's cWofjlws ug'{kg]{5 . OGwg vr{ ePsf] 
:jLs[ltsf nflu nua'ssf] kmf]6f]skL k]z ug'{kg]{5 . nua's cWofjlws ug]{ lhDd]jf/L rfnssf] x'g]5 
. nua'ssf] s}lkmotdf ofqf ug]{ JolQmsf] x:tfIf/ u/fPsf] x'g'kg]{ 5 . 

r_ ofqf ubf{ laxfg pHofnf] eP b]lv cFWof/f] gx'Fbf;Dd dfq ug'{kg]{ 5 . ljz]if sf/0fn] /ftL k|of]u 
ug'{kbf{ jf a]n'sL ca]/;Dd k|of]u ug'{kbf{ O{d]n jf df]afO{n P;PdP;af6 ;DalGwt clwsf/Lsf] 
:jLs[lt lng' clgjfo{ x'g]5 . 

 
(=%= ;jf/L ;fwgsf] ;'lawf k|bfg ul/g] 

s_ ;Dkfbg ug'{kg]{ sfo{qmdsf] :j?k, lhDd]jf/L cg';f/ s'g} kbflwsf/L jf sd{rf/LnfO{ ;+:yfsf] b}lgs 
sfddf k|of]u ug]{ u/L rf/ kf+u|] jf b'O{ kf+u|] ;jf/L ;fwg tyf jfxg pknAw u/fpg ;lsg]5 . 

v_ kL;ljg s]lGb|o sfo{;ldlt cWoIf / sfo{qmd k|aGws dWo] Ps jf b'j} hgf jf Ps hgf cGo 
;b:o÷sd{rf/L u/L @ hgfnfO{ ;jf/L ;fwfg pknAw u/fpg ;lsg]5 . 

u_ s]lGb|o sfo{;ldlt ;b:o jf clws[t :t/sf sd{rf/Lx? ofqf ubf{ # hgfsf] ;d"xnfO{ ;jf/L ;fwg 
pknAw x'g]5 . 
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3_ cGo txsf sd{rf/Lx? slDtdf $ hgfsf] ;d"xnfO{ ;jf/L ;fwg pknAw x'g]5 . 
ª_ ;+rfngdf /x]sf kl/of]hgf jf cGo afXo ;|f]tn] k|rlnt ahf/ b/ cg';f/ vr{ Jo]xf]g]{u/L l/he{ 

u/]df h'g;'s} kb / hlt;'s} ;+Vofdf eP klg ;jf/L ;fwg pknAw x'g]5 .  
r_ sfdsf] k|fyldstfsf cfwf/df al/i7 ;b:o jf sd{rf/Ln] k|of]u ug]{ ?6df pknAw x'g]5 . 
5_ ;|f]t Joj:yfkg, ;+:yfsf] ljz]if sfdsf nflu hfg'kbf{ sfo{qmd k|aGwssf] l;kmfl/;df cWoIfsf] 

:jLs[lt lnO{ cWoIf, ;+:yfks, sfo{qmd ;+of]hsnfO{ ;jf/L ;fwgsf] ;'lawf pknAw x'g;Sg]5 . 
o;/L ;jf/L ;wfg pknAw u/fpFbf ;f]sf] vr{sf] ;|f]t ;'lglZrt x'g'kg]{5 .  

h_ la/fdL kbf{ jf cGo h?/L sfd kbf{ cGo ;fj{hlgs jf lghL ;fwg pknAw ge} dfgjLo gf]S;fgL g} 
x'g] ljz]if cj:yfdf s'g} ;b:o jf sd{rf/Lsf] sfdsf] nflu kL;ljgsf] ;jf/L ;fwg k|of]u ug{ 
:jLs[lt k|fKt u/]df ;f] jfkt nfUg] OGwg vr{, rfnssf] b}lgs e|d0feQf, dd{t–;Def/ vr{ ;DalGwt 
JolQmn] g} Jo]xf]g'{ kg]{ 5 .  

´_ uf8Ldf ofqf ug]{ ;b:o jf sd{rf/Ln] b'3{6gf jf cGo zt{ ;DaGwdf dGh'/Lgfdf sfuhdf x:tfIf/ 
u/]/ dfq ofqf ug'{ kg]{5 . 

`_ ;DalGwt clwsf/Lsf] :jLs[lt ljgf jf ljgf sfddf jf lghL sfddf k|of]u u/]sf] kfOPdf ;f] jfkt 
ePsf] vr{ lhDd]jf/L k|fKt clwsf/L / ;fwg k|of]u ug]{ JolQmaf6 bfdfzfxLn] c;'n–pk/ ul/g]5 .  

 
(=^= cGo JolQmsf ;DaGwdf 
   s_ ljz]if kl/l:ylt jf ;+;yf / sfo{qmdsf] nflu cTofjZos kbf{ afx]s c;DalGwt JolQmnfO{ 

kL;ljgsf ;jf/L ;fwgdf /flvb}g. . 
v_ kL;ljg jf sfo{qmd;Fu ;DalGwt cGo JolQmnfO{ uf8Ldf r9fpg' kbf{ ;f] l6dsf] g]t[Tj ul//x]sf] 

JolQmsf] :jLs[ltdf dGh'/Lgfdf sfuhdf x:tfIf/ u/fP/ dfq r9fpg' kg]{5 . 
 

(=&= ;jf/L ;fwg tyf jfxg rnfpg] cg'dtL lbg] 
s_ kL;ljgsf] kbflwsf/L jf sd{rf/LnfO{ b'O{ kf+u|] ;jf/L ;fwg rnfpg] cg'dlt k|fKt ug{ k|rlnt sfg'g 

adf]lhd rfns cg'dlt–kq k|fKt u/L gjLs/0f u/]sf] / cg'ej k|fKt u/]sf] Plsg x'g'kg]{5 .    
v_ ;jf/L rnfpg l;sfpg] p2]Zon] /flvPsf ;jf/L ;fwg jfx]s kL;ljgsf s'g} klg ;jf/L ;fwg 

l;sf?nfO{ rnfpg lbOg]5}g .  
u_ kL;ljgsf] rf/kf+u|] ;jf/L ;fwg lgo'QmL k|fKt rfnsn] dfq kfpg] 5g\ .  
3_ ;jf/L ;fwgsf] ;/;kmfO{, ;'/Iff ug]{ / xf]l;of/Lk"j{s rnfpg' rfnssf] st{Jo x'g]5 .  
ª_ cg'dlt glnO{ kL;ljgsf ;jf/L ;fwg rnfPdf cg'zf;gsf] sfjf{xL x'g]5 . ;jf/Lsf] cfgL–gf]S;fgL 

;f]wegf{ lnOg]5 . 
 
(=*= ;jf/L ;fwg tyf jfxgsf] dd{t–;+ef/ 

s_ kfFr xhf/;Dd vr{ x'g] dd{t–;+ef/sf] nflu lhDd]jf/L k|fKt clwsf/Lsf] l;kmfl/;df sfo{qmd 
k|aGwssf] :jLs[lt lnO{ rfnsn] dd{t–;+ef/ u/fpg]5g\ .    

v_ kfFr xhf/ Ps ?lkofF b]lv @% xhf/;Ddsf] vr{sf] dd{t ug'{kg]{ ljj/0f ;lxt rfnssf] cg'/f]wdf 
lhDd]jf/ clwsf/Lsf l;kmfl/;df sfo{qmd k|aGwssf] :jLs[lt lng'kg]{ 5 . @% xhf/ ! ?lkofF b]lv 
%) xhf/;Dd vr{ nfUg] dd{t–;Def/ rfnssf] lnlvt cg'/f]wdf lhDd]jf/L k|fKt sd{rf/lsf] l;kmfl/; 
/ k|zf;g tyf ljQLo clws[tsf] cg'udgdf cWoIfsf] :jLs[lt cfjZos kg]{5 . %) xhf/ ! ?lkofF 
dflysf] dd{t–;Def/sf nflu sfo{;ldltsf] :jLs[lt cfjZos kg]{5 . tTsfn lg0f{o u/fpg] cj:yf 
gePdf cWoIfsf] :jLs[lt lnO{ dd{t u/fO{ :jLs[ltsf nflu k]z ug'{kg]{5 .  

u_ x/]s k6ssf] dd{tsf] ldlt pNn]v u/L /]s8{ /fVg'kg]{5 . 
3_ ;jf/L ;fwgsf] dd{t–;+ef/sf nflu Ps sf]ifsf] Joj:yfkg ul/g] 5 . o:tf] sf]if cnu}  

 
(=(= ef8f, dd{t–;Def/ vr{ 
kL;ljgsf] rf/kfª«] uf8L k|of]u ubf{ nfUg] OGwg, Joj:yfkg vr{ o;k|sf/ x'g]5M 

s_ kL;ljg;Fu ;DalGwt jf kL;ljgnfO{ ;xof]u k'Ug] s'g} afXo JolQm jf l6dsf nflu uf8L k|of]u ubf{ 
kSsL ;8sdf & lsnf]ld6/ a/fa/ ! ln6/ / sRrL ;8sdf % lsnf]ld6/df ! ln6/ OGwg, jf 
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jf:tljs vr{sf cfwf/df jf b}lgs b'O{ xhf/ ?lkof;Dd vr{ ug{ ;lsg]5 . OGwg pknAw gePdf 
b}lgs cf7 xhf/ ?lkof;Dd vr{ ug{;lsg]5 .  

v_ sfo{qmdsf] nflu k|of]u ubf{ OGwgsf ;fy} dd{t–;Def/ sf]if jfkt b}lgs slDtdf Ps xhf/ ?lkof 
nfUg]5 . OGwg gePdf b}lgs ;ft xhf/ ?lkof;Dd ;DalGwt kl/of]hgfaf6 vr{ ul/g]5 . 

u_   uf8L k|of]u ug'{kg]{ ;dosf] cfwf/df ef8f sd jf a9L x'g;Sg]5 . 
3_ dfly -s_, -v_, -u_ sf Joj:yfnfO{ tTsfn k|rlnt ahf/ d"Nosf] ljZn]if0f u/L tf]Sg ;lsg]5 . 

 
(=!)= ;jf/L ;fwg ef8fdf lng;Sg] 
   s_ kL;ljgsf] ;+:yfut ljsf; jf sfo{qmd ;+rfngsf] k|of]hgsf] nflu rf/ kfFu|], tLg kfFu|], b'O{ kfFu|] 

;fgf tyf 7"nf ;jf/L ;fwg ef8fdf lng ;lsg]5 .  
v_ ;jf/L ;fwg ef8fdf lng kbf{ ;fj{hlgs ;"rgf u/L ef8f 36f36af6 jflif{s laqm]tfdf ;"lrs[t ug{ 

;lsg]5 . 
u_ ;jf/L ;fwg ef8fdf ln+bf k|:tfljt ef8f b/sf cfwf/df dfq lnOg] 5}g . ;jf/L ;fwg rn]sf] 

lsnf]ld6/, rfnssf] cg'ej / k|j[lQ, t];|f] kIf aLdf eP, gePsf]nfO{ ;d]t Wofg lbOg] 5 .  
3_ ;jf/L ;fwgsf] cj:yf / ;'/IffnfO{ ljz]if Wofg lbO{ sf/0f ;lxt pNn]v u/]/ a9L ef8f b/sf] ;fwg 

klg ;"lrs[t ug{ ;lsg]5 . 
ª_ ;jf/L ;fwg ef8fdf lnbf ;DalGwt tf]lsPsf] dfu kmf/fddf clwsf/Lsf] lnlvt :jLs[lt lnP/ dfq 

k|of]u ug{ kfOg]5 . :jLs[lt ljgf ;jf/L ;fwg ef8fdf lnO{ k|of]u u/]sf] v08df ;f]sf] ef8f e'QmfgL 
lbg ;+:yf jfB x'g]5}g . 

r_ ;jf/L ;fwg ;"lrs[t ubf{ ;]jfIf]q ;d]t :ki6 pNn]v ul/g]5 .  
5_ jflif{s ;"lrs[t ;jf/L ;fwg pknAw gx'g] cj:yf jf ;"lrs[t ePsf] e"uf]n eGbf aflx/ ef8fdf lng 

cfjZos ePdf tTsfn pknAw ;jf/L ;fwgsf] Psn sf]6]zg lnP/ cWoIfsf] :jLs[ltdf pkof]u 
ug{ ;lsg]5 . o;/L ef8fdf ln+bf k|rlnt ahf/ d"NoeGbf a9L ef8f x'g'x'Fb}g . 

h_ ;jf/L ;fwg ef8fdf ln+bf b}lgs jf b"/Lsf cfwf/df h'g ef8f b/ sd x'G5, ;f]xL cfwf/df lnOg]5 
. b}lgs jf b"/Lsf cfwf/df k|:tfj ul/Psf] d"No ;jf/L ;fwg pkof]u ug{ dfu ug]{ ;b:o jf 
sd{rf/Ln] dfu kmf/fddf pNn]v ug'{kg]{5 .  

´_ ;b:o jf sd{rf/Ln] xjfO{hxfh pkof]u ug'{kg]{ cj:yfdf ;jf/L ;fwg dfu kmf/fd e/]/ ;DalGwt 
clwsf/Lsf] k"j{ :jLs[lt clgjfo{ lng'kg]{5 .  

`_ uf8L jf xjfO{hxfhsf] ef8f ;Dej eP;Dd laqm]tfsf] a}+s vftf dfkm{t e'QmfgL x'g]5 .  
    
(=!!= ljljw 

s_ ;jf/L ;fwg ;DaGwL k|rlnt sfg'gL k|fjwfg k"/f ul/g] 5 / ;8s sfg'gsf] k"0f{ kfngf ul/g]5 . 
v_ s'g} sfo{qmd ljz]ifsf] k|of]hgsf nflu kL;ljgsf] ;jf/L ;fwg pkof]u ul/Psf] v08df ;f] jfktsf] 

vr{ ;DalGwt kl/of]hgfaf6 g} Jo]xf]l/g] 5 . 
u_ kL;ljgsf] ;jf/L ;fwg tyf jfxg pkof]u ubf{ nfUg] vr{sf] ;|f]t Plsg ge} pknAw u/fOg] 5}g .  
3_ o; lgb]{lzsfdf pNn]v eP afx]s ug'{k/]sf] cj:yfdf cWoIfsf] :jLs[lt lnP/ ug'{kg]{5 . 
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प(र*छेद – दश 
 

जालसाजी र बेइमानी रोकथाम तथा िनयXYण नीित (Fraud and Treachery Control Policy) 

 
!)=!= hfn;fजL / a]O{dfgL (Fraud Statement) 

…hfn;fhLÚ eGgfn] kL;ljgsf sd{rf/L jf aflx/L ;d"x jf JolQm, laq]mtfåf/f hfgfhfg jf lgotjz 
s'g} s'/f n'sfpg], e'm6f] k|ltlglwTj ug]{ jf kL;ljgsf] ;|f]t–;fwgsf] jf:tljs jf ;Defljt xflg–
gf]S;fgL x'g] a]OdfgLk"0f{ jf u}/sfg'gL sfo{ xf] . clwsf/ k|fKt clwsf/Ln] clwsf/sf] b'?kof]u u/L ;+:yf 
/ sfo{qmdnfO{ xfgL k'¥ofpg', JolQmut nfe lngvf]Hg' jf lng' jf cfkmGtnfO{ u}/ sfg'gL nffe x'g]u/L 
sfg'g, gLlt–lgod / lg0f{osf] JofVof ug'{ jf u/fpg' hfn;fhL / a]OdfgL xf] . zlQmsf] b'?kof]u u/L 
dftxtsf ;b:o tyf sd{rf/LnfO{ unt sfd u/fpg' jf ug{ pS;fpg' klg a]OdfgL xf] . hfn;fhL / 
a]OdfgL /lxt ;]jf k|jfx ug{ kL;ljg g]kfn k}lta4 5 . kL;ljgn] hfn;fhL, a]OdfgL / e|i6 sfo{sf] 
lj?4 …z"Go ;xgzLntfÚ sf] gLlt ckgfPsf] 5 . o:tf sfo{ u/], ePsf] yfxf ePdf ;f]sf] cg';Gwfg 
u/L ;b:o, :jod\;]js, sd{rf/L, ;fem]bf/, laqm]tf, cfk"lt{stf{ / cGo s'g} klg cf/f]lkt JolQm / 
kIfdfly oyf]lrt sf/jfxL ul/G5 . 

 
!)=@= hfn;fhL / a]OdfgL lgltsf] p2]Zo 

s_ kL;ljgsf] ;fwg–;|f]tsf] oyf]lrt ;b'kof]u u/L ;]jf k|jfx ug'{ . 
v_ ;+:yfsf] cfGtl/s ;'zf;g ;'b[9 agfpg' . 
u_ hfn;fhL / a]OdfgL ePsf] cj:yfdf k|efjsf/L ;'g'jfO{ k|lqmof canDag ug]{ dfu{ tof/ ug'{ .  

 
!)=#= hfn;fhL / a]OdfgLsf s]lx pbfx/0f 

s_ e"m6f] aLn–lahs agfpg]M JolQm jf ;d"xn] hfgLa'emL s'g} klg lsl;daf6 e"m6f] aLnlahs 
agfpg] jf k|of]u ug]{ k|oTg .  

 
v_ vr{ hfn;fhLM s'g} JolQm jf ;d"xn] e'QmfgL kfpg' gkg]{ s;}nfO{ ab\lgotk"j{s /sd e'QmfgL 

ug{ jf cGo nfe lbnfpg vr{ k|0ffnLsf] k|of]u ug'{ .   
 
u_ vl/b hfn;fhLM s'g} JolQm jf ;d"x vl/b jf 6]08/ k|lqmofdf unt tl/sf jf s'g} lsl;dsf]  

a]OdfgLk"0f{  Jojxf/df ;+nUg x'g' . h:t}M unt tl/sfaf6 ul/Psf aL8 jf sf]6]zgx?, aLn /sd 
a9fpg], Ps} laqm]tfaf6 jx'sf]6]zg ;+sng, pkxf/ lng]  . 

 
3_ cfk"lt{ >[+vnfdf hfn;fhLM s'g} JolQm jf ;d"xn] ;fdfgx? unt 7fpFdf n}hfg' jf rf]g'{ jf 

df}Hbft -:6s_ sf] clen]v lst]{ ug'{ jf gSsnL sDkgL v8f u/L ;f]xL dfWod dfkm{t\ e'QmfgL 
lng' . 

 
ª_ tnaL hfn;fhLM s'g} JolQm jf ;d"xn] cfkm}+ jf c?sf lglDt cgflws[t e'QmfgL ug{ tnaL  

k|0ffnLnfO{ ldnfpg' . pbfx/0fsf nflu …gSsnLÚ sd{rf/L v8f ug{' jf ab\lgot /fvL cfˆg} tna 
j[l4 ug'{, cjsfz sf]if hDdf gug'{, c?sf] tna vr{ n]v]/ klg ;dodf e'QmfgL glbg' .  

 
r_ s/ jf b:t'/ 5nLM s'g} JolQm jf ;d"xn] hfgfhfg s/ jf cGo lsl;dsf] b:t'/ e'QmfgL gug'{ .  
 
5_ e"m6f] n]vf /fVg]M s'g} JolQm jf ;d"xn] s'g} klg n]vf jf ljQLo clen]v -/]s8{_  df hfgfhfg 

e"m6f] jf e|dk"0f{ hfgsf/L ;dfj]z ug'{ .  
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h_ lst]{ sfuhft agfpg'M s'g} JolQm jf ;d"xn] ab\lgotk"j{s s'g} sfuhft agfpg' jf kl/jt{g 
ug'{, sfuhftdf ;+nUg hfgsf/L e"m6f] jf s'g} klg lsl;dn] e|dk"0f{ x'g'  

 
´_ a}+s÷r]s hfn;fhLM s'g} JolQm jf ;d"xn] ab\lgotk"j{s s'g} a}+ls+u k|0ffnL jf /]s8{ ldnfpg', 

h:t}M r]s, a}+s :6]6d]G6 jf On]S6«f]lgs 6«fG;km/, lst]{ x:tfIf/ cflb.  
 
`_ a|fG8 hfn;fhLM s'g} JolQm jf ;d"xn] ab\lgotk"j{s cglws[t jf u}/sfg'gL clei6 l;4 ug{ 

kL;ljgsf] gfd, a|flG8+u jf 8s'd]G6]zgsf] k|of]u ug{' .  
 
6_ :jfy{sf] åGå M s'g} JolQm jf ;d"xn] ;+:yf;Fusf] ;DaGwdf cfa4 s'g} kIf;Fu hfgfhfg u'Kt 

Jofj;flos :jfy{ /fVg' .  

!)=$= hfn;fhL / a]O{dfgL lgoGq0f;Fu ;DalGwt kL;ljgsf cGo gLltx? 
s_ kL;ljgsf] ljwfg @)$( -;+zf]wg ;lxt_ 
v_ cfly{s k|zf;g lgodfjnL  
u_ dfgj;|f]t ljsf; / kl/rfng lgodfjnL    
3_ u'gf;f] ;'g'jfO{ ;GoGq lgb]{lzsf 
ª_ cfrf/;+lxtf  
r_ sfo{qmdsf cg'kfngx?  

 
!)=%= hfn;fhL jf a]OdfgLsf] /f]syfd  

s_ kL;ljgsf] ;|f]t÷;fwg hfn;fhL / a]OdfgLaf6 ;+/If0f ug'{ kL;ljgsf] ;Dk"0f{ ;b:o, sd{rf/L / 
:jod\;]jssf] st{Jo x'g]5 .  

v_ sd{rf/L / :jod;]jLx?n] s'g} z+sf:kb hfn;fhL jf a]OdfgLsf] af/]df tTsfn}  kL;ljgsf] s]lb|o 
sfo{;dlt cWoIfdf  lnlvt, df}lvs, O–d]n, P;PdP;åf/f ;"rgf ug'{kb{5 .  

u_ cWoIf ;dIf l/kf]6{ ug{ g;Sg] kl/l:ylt dxz'; u/]sf] v08df cfˆgf] …k|yd ;'k/efO{h/Ú dfkm{t\ 
;Da4 jf ;f]em} hfn;fhL tyf a]O{dfgL /f]syfd tyf lgoGq0f ;+of]hsnfO{ ;"rgf ug{ ;Sg]5g\ .  

3_ hfn;fhLsf] l/kf]6{ ug{ ljkmn eP o;nfO{ uDeL/ ;jfnsf] ?kdf lnO{ ;f]xL cg'?k sfg'gL sfjf{xL 
x'g]5 .  

ª_ sfo{;dltsf] lg0f{n] Ps hgf clwsf/LnfO{ hfn;fhL tyf a]O{dfgL /f]syfd tyf lgoGq0f ;+of]hs 
tf]Sg]5 .  

 
 !)=^= hfn;fhL jf a]OdfgL u/], u/fPdf ;'g'jfO{  

s_  ;b:o, :jod\;]js, sfo{sf/L k|aGwsn] hfn;fhL jf a]OdfgL u/], u/fPsf] v08df kL;ljgsf] 
s]lGb«o sfo{;ldlt cWoIf / cWoIfn] u/]sf]df pkfWoIfsxfF tTsfn ;"rgf ug'{, u/fpg' kb{5 .  

v_ sd{rf/Ln] hfn;fhL jf a]OdfgL u/], u/fPdf cfˆgf ;'k/efO{h/ dfkm{t sfo{qmd k|aGws jf ;f]em} 
sfo{qmd k|aGws jf hfn;fhL tyf a]OdfgL /f]syfd tyf lgoGq0f ;+of]hssxfF  ;"rgf ug]{5g\\ .  

u_  ;"rgf k|fKt ePsf] $* 306fleq hfn;fhL tyf a]OdfgL /f]syfd tyf lgoGq0f ;+of]hsn] la:t[t 
k|ltj]bg tof/ u/L ;'g'jfO{sf nflu k|s[lt cg';f/ cWoIf jf sfo{qmd k|aGwsdf k]z ug]{5g\ .  

3_ hfn;fhL jf a]OdfgLsf] k|s[lt x]/L kl/R5]b -!!_ sf] -!!=!!=!_ adf]lhdsf] u'gf;f] ;'g'jfO{ ;GoGqnfO{ 
yk cg';+wfgsf nflu cWoIf jf sfo{qmd k|aGwsn] tf]Sg ;Sg]5g\ . ;f] cg';Gwfg k|ltj]bgsf 
cfwf/df cWoIf jf sfo{qmd k|aGwsn] lgodfg';f/ sfjf{xLsf] bfo/f tf]Sg]5g\ . 

 
!)=&= cfsl:ds sfjf{xL k|lqmofM 
s_  hfn;fhL jf a]O{dfgLsf] cfsl:ds sfjf{xL ug'{k/]df cWoIfn] ;f]em} jf sfo{qmd k|aGwsn] cWoIfsf] 

k/fdz{df Ps hgf ;b:o jf clws[t :t/sf] sd{rf/L / b'O{ hgf cGo ;b:o jf ;'k/efO{h/:t/sf] 
sd{rf/LnfO{ tf]Sg]5g\ .  

v_ cWoIf dflysf] sfjf{xLdf cWoIfn] ug]{ sfd pkfWoIfn] ug]{5g\ .  
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u_ ;b:o / :jod\;]js dflysf] ph'/Ldf sfo{;ldltsf kbflwsf/Lsf] ;+of]hsTjdf b'O{ hgf ;b:onfO{ 
tf]Sg]5g\ .  

3_  cfjZos ePdf cWoIfsf] :jLs[ltdf sfg'gL ;Nnfxsf] nflu sfg'g Joj;foLsf] /fo lng;lsg] 5 .  
ª_ hfn;fhL jf a]OdfgLsf] ;'g'jfO{ sfg'gL xbDofb cfjZos x'g] afx]s dfly tf]lsPsf ;dol;df leq 

z'? u/L kGw| lbgleq lsgf/f nufpg' kg]{ 5 .  
h_ s'g} JolQm lj?4 hfn;fhL jf a]OdfgLsf]  u'gf;f] k|fKt ePdf cWoIf jf sfo{qmd k|aGwsn] ;DalGwt 

JolQmnfO{ tTsfn lgnDag ug]{5g\ .  
´_  cg';Gwfg k"/f e} sfjf{xL lsgf/f nfu]sf] tLg leq k|efljt JolQmnfO{ hfgsf/L lbOg] 5 .  
`_ kL;ljgsf] ;|f]t–;fwgsf] Iflt k'Ug] lsl;dsf sfo{x?df ;+nUg x'g] ;d"x jf JolQm, ;fem]bf/x?, 

7]s]bf/, cfk"lt{stf{, nfe xfFl;nstf{x?nfO{ klg nfu" x'g]5 .   
6_ cg';+wfgdf /x]sf JolQmsf] /fhLgfdf k|lqmof k"/f ge}  :jLs[t ul/g] 5}g .  
7_ ´'6f jf b'/fzoo'Qm ;"rgf÷ph'/LnfO{ hfn;fhL jf a]OdfgL ;/x dflgg] 5 .  
8_ e|dk"0f{  gf]S;fgbfos cfIf]knfO{  ;Dk"0f{ ;b:o / sd{rf/Ln] cfk"mdfly klg hfn;fhL jf a]OdfgLsf] 

cfz+sf  /xg;Sg] ;DefJo :jfy{sf] åGåsf af/]df :ki6 ePsf] x'g'kb{5 . 
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प(र*छेद – एघा[ 
 

\िच बािझने कायR रोकथाम स7बXधी नीित (Policy Against Conflict of Interest) 

 
!!=!= cf}lrTotf ( Statement of Confict of Interest) 
 

kL;ljgn] sfo{;Dkfbgdf lgikIftf, kf/blz{tf / hjfkmb]lxtfsf] ;'lglZrtf ub{5 . clVtof/sf] k|of]u 
plrt 9+uaf6 ug'{kb{5 . ;]jf k|bfg u/]jfkt k'/:sf/ dfu ug]{, 3'; dfUg], wf]sfw8L lbg], sfddf l9nfO{ 
ug'{ x'Fb}g . k|lt:kwf{ sd u/L kmfO{bf lng] lng' x'Fb}g eGg]df kL;ljg g]kfn b[9 5 . gftfuf]tfx?nfO{ 
kmfO{bf k'Ug] sfd ug'{ cGofo ug'{ xf] . ;fd"lxs lxtdf sfd ug{' kL;ljgsf] lhDd]jf/L xf] .  

 
!!=@= ?lr afl´g] sfo{ ;DaGwL gLltsf] p2]Zo ( Objectives) 
 

s_ kL;ljg g]kfnsf sfo{;Dkfbg ;'zf;go'Qm agfpg] . 
v_ kL;ljg g]kfnåf/f k|jfx ul/g] sfdsf] u'0f:t/ k|efjsf/L, u'0f:t/Lo agfpg] . 
u_ cfly{s kf/bzL{tf sfod ug]{ . 
3_ gftf, ;DaGwsf cfwf/df nfe k'¥ofpg] u/L ul/g] lg0f{o / sfo{Jojxf/nfO{ b'?T;fxg ug]{ .   

 
!!=#= ?lr aflemg] gLltsf If]qx? (Scope of Conflicts of interest) 

s_ ;+:yf;Fu cfj4 ;Dk"0f{ sfo{;ldltsf ;b:ox?, :jod\;]jsx?, ;fwf/0f ;b:ox?, / k"0f{sflng jf 
cf+lzs ;do sfo{/t sd{rf/Lx?df of] gLlt cfslif{t x'G5 .  

v_ o; gLlt cfslif{t x'g] cGo If]qx? ePdf sfo{;ldltn] lg0f{o u/L ;dfj]z ug]{5 .  
 
!!=$= cjnf]sg k|lqmof  

o; k|lqmofn] cfrf/;+lxtf, gLlt / ;fj{hlgs If]q g}lts sfg"g, P]g cg';f/ of] k|lqmof klxrfg ug{,  
Joj:yfkgsf] nflu ;+:yfdf cfa4 ;a} ;b:o, sd{rf/Lx?sf] cfr/0f / pRr g}lts dfkb08 k"/f ug{ 
;"lrt ub{5 .    

 
!!=%= lhDd]jf/L  

;+:yf;Fu cfj4 ;Dk"0f{ sfo{;ldltsf ;b:ox?, ;fwf/0f ;b:ox?, sd{rf/Lx? / :jod\;]jsx? h;n] 
ljQLo, vl/b, ;Demf}tf jf JolQmsf ultljlwx? ;Lldt /xG5g\ . t/ l;ldt gePsf] dfldnfx?sf] nflu 
o; gLlt cGtu{t clVtof/jfnfx?n] of] s'/f ;'lglZrt ug'{kb{5 ls pgLx?sf] k|ltlglwd08nsf] cEof;n] 
s'g} slyt, ;Defljt jf jf:tljs ?lrsf] kl/0ffd lb+b}g . ;fy} ;+:yf;Fu cfj4 ;a} k|ltlglwx?, 
Joj:yfksx? / ;'k/efO{h/x?nfO{ Ps bfloTj / lhDd]jf/Lsf ?kdf lnO{ o;af6 pTkGg x'g] åGåx?af6 
hf]lug] s'/fnfO{ dxTj lbG5 .  
 

!!=^= sfo{;ldlt ;b:o / sd{rf/Lx?sf ;Lldttfx?  
s_ ;+:yfdf cfj4 clVtof/jfnx? hf] cfkm}df s'g} bf]ifL gx'Fbf klg pgLx?sf] rf;f]sf] ljifonfO{ dWo]gu/ 

u/L z+sfsf] ljifonfO{ k|efjsf/L ?kdf klxrfg ug{, 3f]if0ff ug{, åGå tyf ljjfb Aoj:yfkg ug{ / 
;d:of ;dfwfg ug{ nfu" x'g]5 .  

v_ sfo{;ldltsf] ;b:o s'g} klg /fhgLlts bnsf] lhNnf / ;f] eGbf dflyNnf] txsf] kbflwsf/L /x]df 
kL;ljg ;b:oaf6 :jtMd'Qm x'G5 .   

u_ Ps} JolQm plx ;dodf sfo{;ldlt ;b:o / sd{rf/Lsf] bf]xf]/f] e"ldsfdf /xg kfpFb}g . t/ 
sfo{;ldltsf] lg0f{on] ljz]if sfo{;DkGg u/]jfktsf] kfl/>lds lng jfwf kg]{5}g .  

3_ ?lr afem\g] 3f]if0ff u/L sfo{;ldltn] :jLs[t u/]df afx]s sfo{;ldlt ;b:o / sd{rf/Lsf gftfuf]tfsf] 
JolQmnfO{ kfl/>lds lbP/ sfddf nufO{g]5}g . jf, sd{rf/Lsf] ?kdf :jLsf/ ul/+b}g .  

ª_ ;+:yf;Fu cfj4 s'g} klg AolQmn] sfg'g ljkl/t nfesf] sfo{df ;+nUg x'g kfO{g]5}g .  
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r_ s'g} nfesf] kb tyf ;]jf, h:t}M sd{rf/L] 5gf}6, kbf]Gglt, k'/:sf/ ;DaGwL lg0f{ox?df Ps sd{rf/L 
csf]{ sd{rf/L tyf ;'k/efO{h/ jf sfo{;ldlt;Fusf] s'g} klg JolQmut nfesf] ;DaGwx? gePsf] 
s'/f :jM3f]if0ff ug'{kb{5 .  

5_ sf/0f ;lxt k"j{ :jM3f]if0ff gu/L vl/b k|lqmofdf ;+nUg jf sfo{;ldlt ;b:o, sd{rf/L jf lghx?sf] 
gftf ;DaGw kg]{sf] kmd{ jf sDkgL, k;n jf JolQmaf6 ;fdfg vl/b ug{x'Fb}g . 

h_ Ps} JolQmsf gfddf /x]sf w]/} kmd{ jf sDkgLaf6 sf]6]zg lng x'Fb}g .  
´_ glhssf] gft]bf/ cfj]bs /x]sf] sd{rf/L 5gf}6 k|lqmof, cfˆgf] jf gft]bf/sf] kmd{sf] ;fdfg vl/bsf] 

lg0f{o k|lqmofdf ;xefuL x'g kfpFb}g . 
`_ sd{rf/L egf{ k|lqmofdf s'g} ;b:o jf clws[t :t/sf] sd{rf/Lsf] gft]bf/, glhssf] ;DaGw ePsf] 

JolQm ePdf k"j{ 3f]if0ff ug'{kg]{5 . 
6_ vl/b k|lqmofdf ;+nUg ;b:onfO{ k|efjdf kf/L ?rL aflemg] u/L lg0f{o u/fPsf] kfOPdf To:tf] 

;b:onfO{ cfufdL k|lqmofdf ;+nUg u/fOg] 5}g . sd{rf/Lsf xsdf cj:yf x]/L :kli6s/0f ;f]w]/ 
gl;xt lbg] jf cjsfz ug{ ;lsg]5 . 

8_ ;+:yfsf] ;DklQx?, h:t}M 3/, uf8L, pks/0f ;fdu|L JolQut k|of]hgsf nflu pkof]u ug{ ldNb}g .   
0f_ lnlvt :jM3f]if0ff gu/L sfo{;ldlt ;b:o / sd{rf/Lsf gfddf /x]sf ;fdfg ef8fdf lng x'Fb}g . 
t_ sd{rf/Lx? s'g} klg /fhgLlts bnsf] s'g} klg txsf] ultljlwdf ;+nUg x'g'x'Fb}g .    
 

!!=&= ?lr aflemg] gLltsf] 3f]if0ff  
  kL;ljg sfo{;ldlt ;b:o / sd{rf/Ln] ;Defljt jf jf:tljs ?kdf lgDg s'/fx? ;+nUg x'g]u/L ?lr 

aflemg] ljifonfO{ k"j{ :jM3f]if0ff ug'{kb{5 .  
s_ JolQmut ;DaGw . 
v_ JolQmut rf;f] jf nfe . 
u_ lghL nfe jf cfGtl/s / jfXo ;DaGw .  
3_ k]zfut ;DaGw / ;/f]sf/ . 

 
!!=&=!= ?lr aflemg] ;DaGwL :jM3f]if0ff 
 
>L cWoIf Ho", 
kL;ljg  

d kL;ljgsf] ==================================kbdf /lx ;]jf ul//x]sf] 5' . d}n] kL;ljgsf gLlt–lgod, 
cfrf/;+lxtfx? kfngf ul//x]sf]5' . xfn ============================================================ k|lqmofdf d]/f] 
======================================== gftf kg]{ JolQm÷sDkgL÷kmd{ =================================================== n] 
============================ OR5f k]z u/]sf] d]/f] hfgsf/Ldf cfPsf] 5 .  d of] ======================================== 
k|lqmofdf ;+nUg gx'g] 3f]if0ff ;d]t ub{5' .  
 
3f]if0ff ug]{ JolQmM 

gfdM     kbM    x:tfIf/M    ldltM 
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प(र*छेद – बा[ 
 

गुनासो, उजुरी सुनुवाई सXयXY Uयव"थापन कायRिविध 
(Monitoring, Evaluation, Accountability and Learning Manual-MEAL) 

 
!@=!= u'gf;f] tyf ph'/L (Statement of Complaint Hearing Mechanism) 

kL;ljgn] ;+rfng ug]{ qmddf  ;]jfu|fxL, ;/f]sf/jfnfaf6 df}lv tyf lnlvt cfpg] ;f]wk'5, lh1f;f, 
;'´fa, c;Gt'i6L u'gf;f] tyf ph'/L dflgG5 . o:tf u'gf;f] tyf ph'/LnfO{ ;dod} k|lqmofut ;Djf]wg  
u/L ;+:yfut ljZjf; sfod /fVg, ;]jfk|jfx r':t–b'?:t, u'0f:t/Lo / k|efjsf/L agfO{ ;'zf;g :yfkgf 
ug{, u/fpg u'gf;f] ;'g'jfO{ ug]{ ;+oGqnfO{ Jojl:yt ug{' ;'g'jfO{ xf] . 

  
!@=@= u'gf;f] ;'g'jfO{ ;GoGqsf] p2]Zo (Onjectives) 

s_ kL;ljg g]kfnsf] sfo{;Dkfbgsf qmddf cfpg] cfGtl/s tyf jfXo u'gf;f] Joj:yfkg u/L 
;b:o, sd{rf/L, :jod\;]js, sfo{qmdsf nfeu|fxLx?sf] ;'/Iff jftfj/0f ;[hgf ug]{ . 

v_ u'gf;f]sf] k|s[lt cg';f/ ;'g'jfO{ ;GoGq / k|lqmof r':t agfpg] . 
u_ cfGtl/s tyf jfXo u'gf;f] JoQm ug]{ jftfj/0f sfod u/L ;+:yfut ;anLs/0f ug]{ .  
 

!@=#= u'gf;f]÷ph'/Lsf zAbfjnL 
 
s_ u'gf;f]÷ph'/Lstf{ – dlxnf, k'?if, afnaflnsf, lszf]/L, ckfË jf ph'/L ug{] ;d"xsf] JolQm x'G5 .   
v_ ;]jfu|xL – kL;ljgsf] sfo{If]q leqsf afnaflnsf, dlxnf, k'?if, ;/f]sf/jfnf lgsfo, z'elrGts, 

a'l4hLjL, ;+rf/sdL{, Ho]i7 gful/s, blnt, cflbjf;L÷hghflt, ckf+utf ePsf JolQmx?, dw];L, 
d'lZnd tyf lk58fju{ Pjd\ ;+:yfn] nlIft ;d"x egL tf]s]sf ju{÷;d'bfo kb{5g\ .  

u_ e|i6frf/ – ;+:yf jf s'g} JolQmsf] sfo{;Dkfbgdf gsf/fTds k|efj kfg{] u/L lbg'–lng', :jLsfg{', 
pS;fpg' eGg] a'lemG5 . 

3_ ck/fw – sfjf{xLsf] efuLbf/ x'g]u/L ;+:yfsf] ;+:yfut gLlt–lgod, d"No–dfGotf jf sfg"gsf] pNnª\3g 
u/]sf] cj:yf xf] . 

ª_ hfn;fhL – ;+:yfsf] cfly{s, ef}lts jf dfgjLo ;|f]t, ;DkQL, ;]jf jf sf/f]jf/f]sf] ckrng u/L 
JolQmut kmfObf x'g]u/L s;}nfO{ wDSofpg', 7Ug', n'sfpg', lst]{ ug'{ .  

r_ zf/Ll/s b'Jo{jxf/ zf/Ll/s Iflt jf b'Jo{jxf/ k'Ug]u/L s;}nfO{ rf]6 k'¥ofpg' .   
5_ dfgl;s b'Jo{jxf/ – s;}sf] dgl:ylt vnalng] u/L rl/q jf Jojxf/ k|bz{g ug{', cfTd;Ddfgdf 

rf]6 k'¥ofpg', wDSofpg', df}lvs jf ;f+s]lts Jojxf/af6 b'Mv lbg', zQmL ;Gt'ng laufg{', ;DaGwdf 
v6k6 Nofpg' jf b'Jo{jxf/ ug{' . 

h_ of}g zf]if0f – s;}sf] ljZjf; tf]8]/, zQmL b'?kof]u u/]/ ha/h:tL of}gOR5f k"lt{ ug{ vf]Hg' . 
em_ of}g b'Jo{jxf/ – s;}sf] OR5f ljkl/t jf efjgfdf rf]6 k'Ug]u/L zf/Ll/s ;DaGw /fVg] lgotn] 

Jojxf/ ug{' jf ug{ vf]Hg' . 
`_ kxn ;ldlt – u'gf;f]÷ph'/L k/]sf] v08df cg';Gwfg tyf 5fgljg ug{ sfo{;ldltaf6 clwsf/ 

;DkGg ;ldlt . 
6_ cleof]u – s;'/ u/]sf] bfjL ul/Psf], t/ s;'/ k|dfl0ft eO{g;s]sf] cj:yf .   
7_ æu'gf;f]÷ph'/LÆ eGgfn] s'g} lsl;dsf] s[ofsnfk÷sfo{s|dsf] u'0f:t/Lotf tyf k|efjsf/Ltfdf 

c;Gt'i6L ePdf jf sdL–sdhf]/L ePsf] ;"rgf lbg' jf ljrf/ k|s6 ug{' eGg] a'em\g'kb{5 .   
8_ æ;'g'jfO{Æ eGgfn] k|fKt u'gf;f]nfO{ ;+j]bglznk"j{s lnO{ cfjZos k|lqmofaf6 5fgljg ug'{ / cfPsf] 

lgZsif{ ;d]tnfO{ a'em\g'kb{5 . 
 

!@=$= kf/bzL{ jf]8{ /fVg], u'gf;f] clen]vg / Joj:yfkg 
 

!@=$=!= kf/bzL{ jf]8{ /fVg /fVg'kg]{   
!@=$=!=! kL;ljgåf/f ;+rfng x'g] cfof]hgf :yndf kf/bzL{ jf]8{ ;a}n] b]Vg] :yfgdf /flvg]5 .  
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!@=$=!=@= kf/bzL{ jf]8{df b]xfosf ljifox? pNn]v ePsf] x'g]5g\M      
      -s_ sfo{s|dsf] gfd, /sd, -cfof]hgf / ;d'bfo jf cGo lgsfon] Jo]xf]g{] v'nfP/_   
      -v_ cfof]hgfsf] ;dofjlw  
      -u_ cfof]hgfdf ;+nUg x'g] lhDd]jf/ sd{rf/L  
      -3_ cfof]hgfsf] ;f´]bf/ ;+:yfsf] gfd / nf]uf]   
      -ª_ cfof]hgf ;DaGwL ;'´fa, u'gf;f] /fVg] kmf]g g+=, O{–d]n 7]ufgf / ;Dks{ JolQm. 

 
!@=$=@= ;]jfu|fxLsf] u'gf;f] clen]vg / Joj:yfkg   
s_ ;/f]sf/jfnfaf6 k|fKt u'gf;f] ;'Gg] s]Gb| jf OsfO{ v8f ug]{ / ;'g'jfO{ clwsf/L tf]Sg]5 .  

  v_ u'gf;f] ;'Gg] s]Gb| jf OsfO{nfO{ ;]jfu|fxLsf] kx'Fr k'Ug] :yfgdf /flvg]5 .  
  u_ k|fKt ePsf u'gf;f]nfO{ clen]vg ul/g]5 .  
  3_ u'gf;f] ;'Gg] k|of]hgsf nflu kmf]g gDa/ -6f]n lkm|÷x6nfO{g_, O{–d]n 7]ufgfsf] Joj:yf ug]{5 .  
  ª_ u'gf;f] ;'g'jfO{ u/L ;f]sf] hfgsf/L u'gf;f]stf{nfO{ pknAw u/fpg' u'gf;f] ;'Gg] OsfO{ jf s]Gb| k|d'v 

jf kbflwsf/Lsf] lhDd]jf/L x'g]5 . 
  r_ u'gf;f] clen]vgsf] 9fFrf cg';"rL – @ adf]lhd x'g]5 .  
 
!@=%= u'gf;f] Pjd\ ;'emfa k]l6sf  
s_ kL;ljgsf sfof{nodf 6f]n k|mL jf x6nfO{g ;+s]t ePsf] u'gf;f]÷;'emfak]l6sf /flvg]5 .  
v_ u'gf;f] k]l6sfdf k/]sf u'gf;f] tyf ;'´fa ;s];Dd ;ftfdf Ps k6s vf]lng]5 . k]l6sfdf tfNrf 

nfu]sf] x'g]5 . tf]lsPsf] kbflwsf/L;Fu k]l6sfsf]  ;fFrf] x'g]5 . u'gf;f] k/], gk/]sf] hfFRg ;+:yfsf] 
tf]lsPsf] JolQm ;lxt slDtdf tLghgfsf] /f]xj/df k]l6sf vf]lng]]5 .  

u_ u'gf;f] k/]sf] kfOPdf To;sf] ljj/0f clen]v kmf/fddf clen]vg ul/g] 5 . u'gf;f]sf] k|s[lt x]/L 
a9Ldf k]6Lsf vf]n]sf] b'O{ lbg leq ;'g'jfO{ k|lqmof yflng]5 .  

3_ u'gf;f] Joj:yfkg÷;dfwfg ePsf] hfgsf/L u'gf;f]stf{nfO{ lbg] bfloTj lhDd]jf/ JolQMsf] x'g]5 .   
ª_ u'gf;f]÷;'´fa clen]vg / Joj:yfkg ug]{ ;DaGwL cGo Joj:yf ;+:yfsf] lg0f{o adf]lhd x'g]5 . 
r_ u'gf;f]stf{n] cfkm\gf] u'gf;f] Od]n peacewin.feedback@gmail.com  dfkm{t klg k7fpg ;Sg]5g\ .  

 
!@=^= u'gf;f]÷ph'/L tyf ;'emfasf k|sf/x?  
;]jfu|fxL tyf ;d'bfo, ;/f]sf/jfnfaf6 6f]n k|mL, x6nfO{g, ;'emfa k]l6sf, lnlvt tyf df}lvs ?kdf k|fKt 
;'emfa, ph'/L tyf ;NNffxnfO{ lgDg cg';f/ juL{s/0f ul/Psf] 5M 
 
!@=^=!=  ;fdfGo k|s[ltsf u'gf;f]÷ph'/L  
 s_ ;"rgfsf] nflu  
 v_ ;xof]usf] nflu   
 u_ lqmofsnfk;Fu ;fdfGo c;Gtf]if -h:t}M ls6af6 ;fdu|L 5'6]sf], cg'udgsf] cefj cfbL ._ 
 
!@=^=@= ulDe/ k|s[ltsf u'gf;f]÷ph'/L 
s_ lqmofsnfk;Fu k|d'v c;Gtf]if -h:t}M sd u'0f:t/Lo ;fdu|L, nfeflGjt ju{ 5gf}6, afnaflnsf, dlxnf, 

czQmsf] ;'/Iff vt/fdf kfg'{ -h:t}M c;'/lIft If]q lgdf{0f cflb ._  
3v_ kL;ljgsf] cfrf/;+lxtf tyf PsLs[t ;+/If0f tyf ;'/Iff Pjd\ hjfkmb]lxtf gLltsf] pNn+3g u/]sf] . 
 u_ kL;ljg afx]ssf sd{rf/L jf k|ltlgwLåf/f -h:t}M ;d'bfosf ;b:o, cGo u}/;/sf/L ;+:yf, ;fem]bf/ jf 

cGo ;+:yfsf k|ltlgwL tyf sd{rf/L_ afnaflnsf, dlxnf tyf nfeflGjt ju{sf] of}g zf]if0fsf] cf/f]k . 
3_ sfg'g ljkl/tsf wDsL÷cfklQhgs lsl;dsf Jojxf/sf ljifodf u'gf;f] .   
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!@=&= u'gf;f]÷ph'/L tyf ;'emfa lbg ;Sg]   

s_ sfo{qmdsf nfeu|fxL, ;fem]bf/, ;/f]sf/jfnf, lk;ljgsf sd{rf/L, ;d"xsf ;b:o cflbn] of}g zf]if0f, 
of}g b'Jo{jxf/, afn b'/frf/, zlQmsf] b'?kof]u, e|i6frf/ tyf cfrf/;+lxtfsf] pNª\3gdf ;+nUg 
kL;ljgsf ;b:o, :jod\;]js, sd{rf/L/ ;+:yfsf lj?4 u'gf;f]÷ph'/L ug{ ;Sg]5g\ .  

v_ sfo{qmd;Fu ;DalGwt ulDe/ k|s[ltsf u'gf;f]sf] kL;ljgaf6 ;'g'jfO{ gePsf] cj:yfdf u'gf;f]stf{n] 
;f] sfo{qmdsf] ;fem]bf/ ;+:yfdf klg u'gf;f] ug{;Sg]5g\ . t/ o;/L ul/g] u'gf;f] kL;ljgdf ;'g'jfO{ 
gePsf] k|ofKt k|df0f ;+nUg ug'{kg]{5 .   

 
!@=*= u'gf;f]÷ph'/L ug{] cj:yfdf  
!!=&=!_ kL;ljgåf/f ;+rfng ePsf] s'g} klg lqmofsnfk÷sfo{s|dsf] u'0f:t/ tyf k|efjsf/Ltfdf c;Gt'i6L 

jf sldsdhf]/L u/]sf] v08df .  
!!=&=@_ sfo{If]qdf ;+:yfaf6 vl6Psf sd{rf/L, ;|f]tJolQm, k/fdz{bftf tyf :j+o;]jsx?n] sfg'g, gLlt–

lgod ljkl/t Jojxf/ u/]sf] jf ;+rfng u/]sf s'g} lsl;dsf a}7s, uf]i7L, tflnd, nlIft ;d"x 
5nkmn, ef}lts lgdf{0f÷dd{t tyf cleofgd'ns s[ofsnfkx?df c;Gt'li6 ePdf .   h:t} M 
s_ kL;ljgsf] gLlt, dfu{lgb]{Zfg / cfrf/;+lxtf ljkl/tsf sfd lj?4 . 
v_ sd{rf/L jf nlIft÷k|efljt hg;d"x, afnaflnsf, dlxnf lj?4 x'g] e]befj . 
u_ clwsf/ k|fKt clwsf/Laf6 zlQmsf] b'?kof]u . 
43_ clwsf/ k|fKt clwsf/Ln] lhDd]jf/L k"/f u/]jfkt s;}af6 gub jf lhG;L dfu u/]df, of}g 

b'Jo{jxf/, zf]if0f jf of}g ;Dks{sf nflu bjfj jf s'g} lsl;dsf] zfl/l/s, dfgl;s bjfj .   
ª_ afnaflnsf tyf ;d'bfodf ;j{;fwf/0f k|lt ul/g] of}g b'Jo{xf/ jf clglR5t of}g k|of;, of}ghGo 

l6Kk0fL, JoQm?kdf jf ;f+s]lts of}gsf] dfu, of}ghGo 5'jfO{, ;+s]t lj?4 .  
r_ sfo{If]qleq Ps AolQmn] JoQm u/]/, n]v]/ cyjf b[Zo dfkm{t csf]{ JolQmnfO{ ug]{ of}ghGo ;~rf/ 

jf lqmofsnfk . 
5_ JolQmut kmfO{bfsf nflu sd{rf/Ln] ug]{ e|i6frf/ cyjf  cfˆgf] kbsf] b'?kof]u .   
h_ sd{rf/Lsf] Jojxf/ / sfo{qmdsf] u'0f:t/ k|ltsf] ;/f]sf/ . 
em_ nlIft ju{df k|ToIf k|efj kg]{ ;]jfsf] Joj:yfkg ;DaGwdf /x]sf sdhf]/L . 

 
!@=(= u'gf;f]÷ph'/L ug]{ k|lqmof   
!@=(=! u'gf;f]÷ph'/Lstf{n] cfˆg} t/Lsfn] kL;ljgsf] u'gf;f]÷ph'/L ;'Gg] 6f]n k|mL, x6nfO{g ;]jfdf kmf]g 

u/L jf e]6]/ df}lvs jf lnlvt u'gf;f] tyf ;'emfa k]6Lsf jf ;/f]sf/jfnf sd{rf/L dfkm{t lbg;Sg]5g\ 
. u'gf;f]df lgDg cfwf/e"t ;"rgf v'nfpg' kg]{5M   
s_ kLl8tsf] k"/f gfd 
v_ lnË 
u_ pd]/ 
3_ ;Dks{ kmf]g gDa/ -v'nfpg rfx]df_ 
ª_ 7]ufgf -v'nfpg rfx]df_ 
r_ ugf;f]sf] If]q -sfo{qmd÷cGo_ 
5_ kl/of]hgf÷lqmofsnfk 
h_ u'gf;f]÷ph'/Lsf] la:t[t ljj/0f -slxn] eof]<, sxfF eof]<, ;ª\nUg÷cf/f]lkt JolQmsf] gfd / 

7]ufgf, ;DalGwt kl/of]hgf jf lqmofsnfk, kb -yfxf ePdf_, cGo k|df0f 5 eg] ._ 
em_ u'gf;f]sf] ;'g'jfO{ ug{ kg]{ jf gkg]{ 
`_ u'gf;f]stf{nfO{ ;'g'jfO{sf] hfgsf/L u/fpg' kg]{ jf gkg]{ 

 
!@=(=@= u'gf;f]÷ph'/L btf{ u/fpg] ;GoGq   

s_ kL;ljgsf] u'gf;f] ;+sngsf nflu :yflkt 6f]n k|mL jf x6nfO{gdf kmf]g u/]/ 
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v_ u'gf;f] k]l6sfdf lnlvt v;fn]/  
u_ O{–d]n dfkm{t k7fP/ 
3_ kL;ljgsf s'g} ;b:o  jf sd{rf/L dfkm{t df}lvs jf lnlvt 
ª_ u'gf;f]sf] nflu tf]lsPsf] lhDd]jf/ JolQm dfkm{t  

!@=!)= u'gf;f]÷ph'/Lstf{sf] ;'/Iff, uf]Kotfsf] ;'lglZrtf ul/g] 5 .   
!@=!!= u'gf;f]÷ph'/L k|fKt ug]{ JolStn] kmf]sn JolQm jf  u'gf;f] ;'g'jfO{ kxn ;ldltsf ;b:onfO{ ;s];Dd 

l56f] -al9df b'O{ lbg gs6fO{_ ;'g'jfO{ z'? u/fpg]]5g\ .   
 
!@=!@= u'gf;f]÷ph'/L ;Djf]wg k|s[of, u'gf;f] ;'g'jfO{ kxn ;ldlt u7g / sfd, st{Jo 

 
!@=!@=!= u'gf;f]÷ph'/L ;'g'jfO{ tyf ;Djf]wg ;GoGq 
k|rlnt tyf kL;ljgsf gLlt–lgod, lg0f{o, cfrf/;+lxtf, k|rlnt sfg"g ljkl/tsf lqmofsnfksf] /f]syfd, 
;Djf]wg, ;'g'jfO{sf nflu sfo{;ldltsf] j}7ssf] lg0f{on] jf tTsfn ;ldltsf] j}7s a:g g;Sg] cj:yfdf 
cWoIfn] tkl;n cg';f/ ;'g'jfO{ ;ldlt u7g ug]{5g\M 

s_ sfo{;ldltsf dxf;lrj÷;lrj jf tf]lsPsf ;b:o – ;+of]hs 
v_ sf]iffWoIf jf kL;ljgsf] cGo kl/of]hgfdf sfo{/t k|zf;g tyf n]vf clws[t– ;b:o 
u_ clws[t:t/sf] sd{rf/L – ;b:o   
3_ cfjZostfg';f/ ljifolj1sf] k/fdz{ lng ;lsg]5 .   
o;sf] rf6{ cg';"rL – # df lbOPsf] 5 .   
  

!@=!@=@= u'gf;f]÷ph'/L ;'g'jfO{ k|lqmof  
s_ 6f]n k|mL, x6nfO{g jf cGo ;|f]t dfkm{t cfPsf u'gf;f] btf{ k'l:tsfdf clen]lvs/0f ul/g]5g\ .    
v_ lgoldt vfnsf u'gf;f] -of}g zf]if0f, of}g b'Jo{jxf/, zlQmsf] b'?kof]u, e|i6frf/ afx]s_ sf] cj:yfdf 

kmf]sn KjfO{G6sf] ?kdf sfd ug]{ JolQmn]] u'gf;f]stf{sf] egfO{ ;'lg ljj/0f k|fKt u/]sf] tLg lbg 
leq u'gf;f] ;'g'jfO{ tyf kxn ;ldltdf k]z ug]{5 .  

u_ tf]lsPsf clwsf/L Affx]s kL;ljgsf ;b:o jf sd{rf/Ln] k|fKt u/]sf u'gf;f]÷ph'/L u'gf;f] ;'g'jfO{ 
tyf kxn ;ldltsf ;b:o jf tf]lsPsf] JolStnfO{ b'O{ lbgleq a'emfpg] 5 .  

3_ u'gf;f]÷ph'/L k|fKt ePkl5 u'gf;f] ;'g'jfO{ tyf kxn ;ldltn] k|f/lDes ;f]wk'5 jf cg';Gwfg 
cufl8 a9fpg]5 . ;ldltn] cfjZostf cg';f/ cg';Gwfg 6f]nL klg u7g ug]{5 .  

ª_ u'gf;f]stf{ / ;fIfLsf] uf]klgotf / ;'/Iffsf] ;'lglZrttfsf nflu cfjZos ;a} pkfo ckgfpg]5 .  
r_ u'gf;f] ;'g'jfO{ ;ldlts} JolQm lj?4 u'gf;f] k/]sf] 5 eg]] cg';Gwfg k|s[ofdf To:tf] JolQmsf] 

;xeflutf x'g]5}g . lghsf] :yfgdf cWoIfn] gofF ;b:o dgf]gog ug]{5g\ .  
5_ ;'g'jfO{ tyf kxn ;ldltsf ;b:o Ps k6s ;'g'jfO{sf] bfo/fdf kl/;s]kl5 k'gM;f] ;ldltdf /xg 

kfpg] 5}g . 
h_ cWoIf lj?4sf] u'gf;f] ;'g'jfO{sf] cWoIftf pkfWoIfn] ug]{5g\ .  
´_ cWoIf lj?4sf] u'gf;f] k|dfl0ft ePdf ljwfg cg';f/ yk cg';Gwfg / sfjf{xL x'g;Sg]5 .   
`_ u'gf;f] tyf kxn ;ldltn] u'gf;f] k|fKt u/]kl5 k|fKt u/]sf] df}lvs tyf lnlvt hfgsf/L 

u'gf;f]stf{nfO{ k|bfg ug]{5 .  
6_ u'gf;f]÷ph'/L u/]sf] ;ft lbg leq u'gf;f]stf{n] hfgsf/L gkfPsf] v08df l;w} lk;ljgsf cWoIfnfO{ 

lnlvt jf kmf]gaf6 ;f] s'/fsf] hfgsf/L u/fpg ;Sg]5 .  
7_ ;'g'jfO{sf] Ps?ktf / k|efjsf/Ltf Joj:yfkg ug{] lhDd]jf/L ;'g'jfO{ tyf kxn ;ldltsf] x'g]5 .   
8_ u'gf;f] af/]df 5nkmn ug{ u'gf;f] ;'g'jfO{ tyf kxn ;ldltsf] a}7s a:g]5 . u'gf;f] k]l6sf vf]n]sf] 

tLg lbg leq sf/jfxL z'? ug'{kg]{5 .   
9_ u'gf;f] ;'g'jfO{ tyf kxn ;ldltn] yk cg';Gwfg u/]kl5 Ps xKtfleq ph'/Lsf ;DaGwdf ug'{kg]{ 

sf/jfxLsf] lglZrt ug]{5 . ;'g'jfO{ k|s[ofn] Ps dlxgf eGbf a9L ;do lng' x'Fb}g .  
!@=!#= efu  -@_ sf] bkmf -@=$_ sf]  pkbkmf -s_  cg';f/ ;dfGo u'gf;f]x? cg';"rL – $  adf]lhd 

u'gf;f]÷;'g'jfO{ tyf hjfkmb]xLtfsf k|s[ofut ;+/rgf cg';f/ sfof{Gjog ul/g] 5 .   
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!@=!$= efu -@_ sf] bkmf -@=$_ sf]  pkbkmf -v_  cg';f/ ulDe/ k|s[ltsf u'gf;f] cg';"rL – % adf]lhd 
u'gf;f]÷;'g'jfO{ tyf hjfkmb]xLtfsf k|s[ofut ;+/rgf cg';f/ sfof{Gjog ul/g] 5 . 

!@=!%= ;b:o, :jod\;]js  / sd{rf/Lsf] bfloTj  
s_ ;b:o, :jod\;]js / sd{rf/Ln] cfkm"sxfF cfPsf] jf cfkm\gf] lj?4 s'g} klg u'gf;f]nfO{ ;sf/fTds 

9+un] lng'k5{ . u'gf;f]stf{nfO{ ;xh jftfj/0f agfpg'k5{ .  
5v_ cfkm\gf] 1fg / kL;ljgsf] gLlt–lgod, cfrf/;+lxtf kfngf ug{ JolQmut ?kdf pQ/bfoL x'g'k5{ .  
u_ ;+:yfsf sd{rf/Lx? u'gf;f] ;'g'jfO{ af/]df ;d'bfodf cfwfl/t ;+:yf, sfo{qmddf ;xefuLx?nfO{ 

;'lrt ug{ lhDd]jf/ x'g]5g\ . 
3_ kL;ljgsf] sfo{qmddf cfa4 sd{rf/Lx? / sfo{qmddf ;xefuL÷nfeu|fxLn] u'gf;f] ;GoGqdf kx'Fr 

/fVg] k|lqmof af/] hfgsf/L ePsf] ;'lglZrt ug{ lhDd]jf/ x'g'k5{ .   
ª_ kL;ljgdf cfa4 ;a} ;b:ox?, :jod\;]js, sd{rf/Ln] of}gzf]if0f, of}g b'Jo{jxf/, zlQmsf] b'?kof]u, 

e|i6frf/ cyjf cfrf/;+lxtfsf] pnª\3g ePsf] 7fG5g\ . ;f] ePsf] yfxf kfpF5g\ . ;'G5g\ . jf, ;f] 
ePsf] z+sf nfU5  eg] To;af/] l/kf]l6{Ë ug]{ lhDd]jf/L jxg u5{g\ .   

 
!@=!^= u'gf;f] ÷ph'/L tyf ;'emfa ln+bf ug{x'g] / ug{gx'g] sfo{x?  

u'gf;f] tyf ;Nnfx, ;'emfasf 
k|sf/ 

ug{' x'g] ug{ gx'g] 

;fdfGo k|s[ltsf   

;"rgfsf] nflu cg'/f]w 

• lghnfO{ clejfbg ug]{ 

• s:tf] ;"rgfsf] dfu u/]sf] hfgsf/L /fVg] 

• ;"rgfsf] nflu cg'/f]w u/]df wGojfb eGg].   

• pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  /fVg] 

• e'm7f] 
cfZjf;gsf] 
jftfj/0f 
l;h{gf gug]{ / 
e'm7f] cfZjf;g 
klg glbg]. 

• s'g} lsl;dsf] 
jfrf klg gug]{ 

• 5'b| Jojxf/ 
gug]{ 

• k6s–k6s 
kmf]g gug'{;\ 
geGg] 

• kL;ljgsf] 
sfo{qmd;Fu 
;DalGwt 
gePsf 
u'gf;f], ph'/L 
tyf ;Nnfx–
;'emfanfO{  
dxTj glbg]  

• ;+:yfsf]] 
sd{rf/Lsf] 
n]gb]g ;DaGwL 
hfgsf/L 
ePdf dfgj 

;xof]usf] nflu cg'/f]w  • cg'/f]w ug]{ JolQmnfO{ clejfbg ug]{ 

• s:tf] ;xof]usf] cg'/f]w  u/]sf] xf] clen]v /fVg] 

• cg'/f]wsf] nflu wGojfb eGg] 

• cfjZos eP ;xof]usf] nflu 6f]nL k7fpg] / o;af/]  
cg'/f]wstf{nfO{ hfgsf/L u/fpg]{ 

• pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  /fVg]{ 
lqmofsnfk;Fu ;fdfGo c;Gtf]if -
h:t}M ls6af6 ;fdu|L 5'6]sf], 
cg'udgsf] cefj cfbL ._ 

• u'gf;f] ug]{ JolQmnfO{ clejfbg ug]{ 

• s:tf] k|sf/sf] c;Gtf]if hgfPsf] xf] la:t[t  hfgsf/Lsf] 
clen]v /fVg] 

• hfgsf/L u/fPsf]df wGojfb eGg] 

• u'gf;f] ug]{ JolQmsf] uf]klgotf / kf/blz{tf /fVg] ls g/fVg] 
af/]df ;f]Wg] 

• u'gf;f] ;DalGwt  7fpF÷JolQmsf] ;xof]udf ;dfwfgsf] nflu 
cufl8 a9fpg]  

• cfjZos k/]df jxfFnfO{ e]6\g ;lsg] jf g;lsg] af/] ;f]Wg]  

• u'gf;f] ;dfwfg af/] u'gf;f]stf{nfO{ hfgsf/L u/fpg],  lghsf] 
;Gt'i6L af/] ;f]Wg], wGojfb eGg] 

• pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  /fVg] 

ulDe/ k|s[ltsf  
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lqmofsnfk;Fu k|d'v c;Gtf]if -h:t}M 
sd u'0f:t/Lo ;fdu|L, nfeflGjt ju{ 
5gf}6, afns / jo:s ;'/Iffsf] ;'/Iff 
vt/fdf kfg'{ -h:tM} c;'/lIft If]q 
lgdf{0f ._ 

• u'gf;f] ug]{ JolQmnfO{ clejfbg ug]{ 

• ;d:of, sfo{qmd tyf :yfgsf] af/]df lj:t[t  hfgsf/L dfUg], 
/ clen]v /fVg] 

• u'gf;f] ug]{ JolQmsf] af/] uf]klgotf / kf/blz{tf /fVg] jf 
g/fVg] ;f]Wg] 

• yk hfgsf/Lsf] nflu ;f]wk'5  ug]{ 

• u'gf;f] ;DaGwL s'g} k|df0f ge]l6Pdf u'gf;f]stf{nfO{ ;DalGwt 
lgsfo÷JolQmåf/f -ldn Dofg]h/, sf]l8{g]6/ ===_ nfO{ hfgsf/L 
u/fpg] 

• cfjZos ePsf] v08df u'gf;f] ;DalGwt  7fpF÷JolQmsf] 
;xof]udf ;dfwfgsf] nflu cufl8 a9fpg]  

• cfjZos k/]df u'gf;f]stf{nfO{ e]6\g ;lsg] jf g;lsg] af/] 
;f]Wg] 

• u'gf;f] ;dfwfg ePsf] af/] u'gf;f]stf{nfO{ hfgsf/L u/fpg],  
jxfFsf] ;Gt'i6L af/] ;f]Wg] / wGojfb egg] 

• pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  /fVg] 

>f]t lgsfo df 
hfgsf/L lbg] 

• cfˆgf] kmf]g 
aGb gug]{ jf 
ckfos kg]{ 
7fpFdf g/fVg]{ 

• ;fj{hlgs 
labf / zlgaf/ 
afx]s x6nfO{g 
ljxfg !) b]lv 
a]n'sf % ;Dd 
aGb g/fVg] 

 
 

 

kL;ljgsf] cfr/;+lxtf tyf afn 
;+/If0f gLltsf] pNn+3g -h:t}M  
;+:yfsf sd{rf/L jf k|ltlgwLnfO{   
hfn;femL, rf]/L, e|:6frf/ -nfeflGjt 
ju{sf] ;fdu|Lsf] x]/km]/, e'QmfgLsf] 
cg'/f]w_, cyjf df}lvs / ef}lts jf 
of}ghGo b'Jo{jxf/, of}gzf]if0f cfbL 
nufotsf  cg'lrt Jojxf/ tyf 
b'/frf/sf] cf/f]k ._ 
kL;ljg afx]ssf sd{rf/L jf 
k|ltlgwLåf/f  -h:t}M ;d'bfosf ;b:o, 
cGo u}/;/sf/L ;+:yf jf sd{rf/L_ 
afn b'?kof]u jf nfeflGjt ju{sf] 
of}gzf]if0fsf] cf/f]k ._ 
wDsL÷cfklQhgs k|s[ltsf • u'gf;f]stf{nfO{ clejfbg ug]{ 

• ;fdfGo hfgsf/L b]lv  ;d:of, sfo{qmd tyf :yfgsf] af/]df 
la:t[t  hfgsf/L dfUg] / o;sf] clen]v /fVg] 

• u'gf;f]stf{n]  cfklQhgs efiff k|of]u u/] jf JolQm tyf 
;+:yfnfO{ wDsL lbPdf  ;DalGwt lgsfo jf ;'/Iff clws[tnfO{ 
t'?Gt hfgsf/L u/fpg] / u'gf;f]nfO{ olx 6'Ëofpg]  

• w]/} jftf{nfk 
gug]{ 

• ljgd| eP/ 
o:tf k|sf/sf 
u'gf;fnfO{ 
kG5\ofpg] 

 
olb kL;ljgsf] sd{rf/L tyf ;+:yf;Fu ;DalGwt gePsf] u'gf;f] ePdf u'gf;f]stf{nfO{ clejfbg ub{} pQm u'gf;f] ;DalGwt 
lgsfo÷;+:yfdf hfgsf/L u/fpg'xf];\ / olQs}df 6'Ëofpg'xf];\ . 

 
 
!@=!&= cGo ;+:yf jf JolQm;Fusf] ;fem]bf/L aGbf]j:tL 

s_ sfo{qmdsf ;xefuLaf6 u'gf;f] a6'Ng u'gf;f] ;'g'jfO{ tyf kxn ;GoGqsf] hfgsf/L ;d'bfo tyf 
sfo{qmdsf ;xefuLnfO{ u/fOg]5 . 

v_ kL;ljgsf ;DalGwt clwsf/Ln] cGo ;+:yf jf JolQm;Fusf] ;fem]bf/L aGbf]j:tLdf k|j]z ubf{ o:tf 
;+:yf jf JolQmnfO{ kL;ljgsf cfrf/;+lxtf, u'gf;f] tyf kxn ;ldltsf] af/]df  hfgsf/L lbg''sf 
;fy} pgLx?af6 pQm ;+lxtf :jLsfo{ ePsf] eGg] lnlvt sfuhft lnOg]5 .  

u_ of}gzf]if0f, of}gb'Jo{jxf/, kbsf] b'?kof]u, e|i6frf/ / c? o:t} 36gf b]v]sf] jf o;df ;/f]sf/ ePsf] 
jf o:tf ;"rgf kfPsf] eP o;sf] hfgsf/L kL;ljgsf] u'gf;f] tyf kxn ;ldltdf u/fpg] lhDd]jf/L 
kL;ljgdf sfo{/t ;a} kbflwsf/L / sd{rf/Lx?sf] x'g]5 .  

 
!@=!*= of}g zf]if0f tyf b'Jo{jxf/, zlQmsf] b'?kof]u / e|i6frf/ / cfrf/ ;+lxtf pNn+3gdf b08–;hfo  

s_ gLlt–lgod, cfrf/;+lxtf tyf sfo{qmddf ;xefuL tyf ;d'bfo k|lt of}g b'j{jxf/ / clVtof/ 
b'?kof]usf] s'g} klg pNnª\3gnfO{ b'Jo{jxf/ a'lemg]5 .  

v_ s;} lj?4 of] ;+lxtfsf] pNnª\3gdf s;}n] xtf]T;ftfx u/]sf] 5, ha/h:tL u/]sf] 5 jf k|ltzf]w 
lnPsf] 5 eg] p;nfO{ tTsfn kbaf6 avf{:tL jf plrt cg'zf;g jf sfg'gL sfjf{xL x'g]5 .  
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!@=!(= em'7f u'gf;f] jf cleof]u 
s_ kL;ljgsf kbflwsf/L tyf sd{rf/Ln] hfgfhfg s'lgotn] em'7f] bfjL ug]{ sfo{nfO{ d'Vo b'Jo{jxf/sf 

?kdf lnOg]5 .  
v_ em'7f] cleof]u nufpg]nfO{ cg'zf;gsf] sf/afxL ul/g]5 / ;a} ;]jf / ;'ljwfaf6 jlGrt ug]{ / 

jvf{:t;Ddsf] sfjf{xL klg ug{;lsg]5 .  
 
!@=@)= k'g/fj]bgsf] k|:tfjgf  

s_ u'gf;f]stf{ / cleo'Qm ;Gt'i6 5}gg\ eg] pgLx? kL;ljgsf cWoIf;Fu k'g/fjb]g ug{ ;Sg]5g\ .  
v_ lg0f{o ePsf] sfdsfhL kfFr lbgleq k'g/fj]bg lnlvt ?kd} ug{'kg{]5 .  
u_ ;+:yfsf] cWoIfn] u'gf;f] ;'g'jfO{ ;ldlt;Fu 5nkmn u/]/ clGtd lg0f{o lng]5g\ .  
3_ k'g/fj]bg Ps k6s dfq ug{ ;lsg] 5 jf k'g/fa]bgsf] Pp6} k|:tfjgf dfq} dfGo x'g]5 . 

 
!@=@!= g]kfnL Gofo k|0ffnL cGtu{tsf lglb{i6 ck/fw 

s_ cg';Gwfgsf] qmddf k|rlnt sfg'g pNnª\3g u/]sf] kfPdf u'gf;f]stf{, u'gf;f] ;'g'jfO{ ;ldltn] 
kL;ljg cWoIfsf] k/fdz{sf nflu l;kmfl/; ug{]5g\ .  

v_ u'gf;f]÷s;'/ clt ;+j]bgzLn eP P]g–lgod kfngf u/fpgsf nflu tTsfn ;DalGwt clwsf/LnfO{ 
36gfsf] ljj/0f lbg'kg]{5 .  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



49 
  

प(र*छेद – ते[ 
 

पीसिवन पिहचान नीित (PeaceWin Nepal Branding Manual) 

 
!#=!= klxrfg (Branding Statement) 

kL;ljgsf] ;+:yfut klxrfg / lrgf/Lsf nflu lglZrt dfksx? cfjZos x'G5 . o;sf] 5fk, nf]uf], 
5fkfdf cf}krfl/s ?kdf k|of]u ul/g] cIf/sf k|sf/ / cIf/sf] ;fOh, /+u / /+usf] dfqf, kfj/ KjfOG6, 
O{–d]n cIf/sf] /+usf] lsl;ddf Ps?ktf x'G5    

 
!#=@= klxrfg gLltsf] p2]Zo (Objectives) 

s_ kL;ljg g]kfnsf] klxrfg, hfgsf/L b]lvg] dfu{ lgwf{/0f ug]{ . 
v_ ;+:yfsf] cfGtl/s hLjg / jfXo b[iofjnLdf Ps?ktf sfod ug]{ . 
 

!#=#= 5fkfdf k|of]u ul/g] cIf/ 
s_ cIf/sf k|sf/M kL;ljgn] k|of]u ug]{ cIf/x? g]kfnLdf lk|tL, o'lgsf]8, lxdr'nL, kmG6f;L lxdfnL l

 6l6 / / c+u|]hLdf 6fOD; Go" /f]dg, SofnLa|L -a8L_ / Pl/on x'g]5 .  
 
v_ cIf/sf] ;fOhM k|sfzg tyf l/kf]l6Ëdf cIf/x?sf] ;fOhdf g]kfnLdf lk|tL, o'lgsf]8 / lxdr'nL 

s|dzM !$ jf !^, kmG6f;L lxdfnL l6l6 !@ / !$ sf x'g]5g\ . c+u|]hLdf 6fOD; Go" /f]dg !@, Pl/on 
* jf !) lk6 x'g]5g\ .  

 
!#=$= sDo'6/, k|sfzgsf cIf/sf] /+u  

s_ k|fylds /+u (Primary color):  (Colors)M kL;ljgsf] sDKo'6/ 6fO{k, k|sfzgsf] n]vfO{sf cIf/df 
k|of]u x'g] /+u # j6f x'g]5g\ – uf9f sfnf], uf9f gLnf], uf9f xl/of] ( Dark Black, Blue, Green) . 

 
 

 
 
v_ låtLo /+u (Secondary color): sDKo'6/ 6fO{k, k|sfzgsf] n]vfO{sf cIf/ $ j6f x'g]5g\ – ;]tf], 

/ftf], ;L lu|g, EjfOn]6 / cf]/]Gh (Red, Sea Green, Violet and Orange) . 
 
 
 
!#=%= uftf, ´08f, ;fO{gjf]8{, leQf cflbsf] cfwf/ /+u 

s_ kL;ljgsf ljleGg k|bz{gL, cfˆg} gfddf 3/ ePsf] sfof{nosf leQf, Jofg/, ;fO{gjf]8{sf] cfwf/ 
/+udf cfjZostf cg';f/ 5gf}6 u/L k|of]u ul/g] /+u gLnf], uf9f xl/of], xNsf xl/of], ;]tf], uf9f 
gLnf] x'g]5g\ .  

  
 
 
 
!#=^= k|sfzgsf se/ k]h 

s_ se/ k]h xf]/fOhg x'g]5 . o;df k|of]u ul/g] /+udf  Green-white-Horizon, Red-white, Blue-
white, Black-white, Violet-white, Light green, yellow x'g]5 . 

 
v_ cfGtl/s d]df]sf] /+u / ;fOhM kL;ljgsf] cfGtl/s lnlvt sf/f]jf/f]sf] ;+rf/, l6Kk0fL ug]{ d]df]sf] 

/+u Light Blue or, light green color / ;fOh @@×!#=% ;]=dL= -A4 jf o;sf] cfwf_ sf] x'g]5 . 

Green Black Dark Blue 

Violet Red Orange Sea Green 

White 
 

Green Dark Blue Blue Sea Green 
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!#=&= ljB'tLo n]vg tyf c+sg 
  
!#=&=!= Od]n cIf/sf] /+u  

s_ kL;ljgn] cf}krfl/s k|of]u ug]{ O{–d]n cIf/sf] /+u Dark Black or, Blue x'g]5 . 
 
 
 
!#=&=@= j]e ;fO6 

s_ kL;ljgsf] www.peacewin.org.np df cfkm\g} j]e;fO6 x'g]5 .  
v_ j]e;fO{6sf] k[i7 tyf d]Go'jf/sf] /+u xl/of] x'g]5 . 
u_ d]Go'jf/df k|d'v zLif{s / zLif{s leq ;xfos zLif{s x'g]5g\ . 
3_ j]a;fO{6sf] ;'/Iff / u'0f:t/Lo ;fdu|L cknf]8 ug{ Ps hgf ;b:o jf sd{rf/nfO{ lhDd]jf/L 

tf]lsg]5 . 
ª_ tf]lsPsf] sd{rf/Ln] j]e;fO{6df lgoldt ultljlwsf ;dfrf/ afx]s cGo ;fdu|Lx? sfo{qmd 

sfo{sf/L lgb]{zs jf sfo{qmd k|aGwsaf6 ?h' u/fP/ dfq /fVg'kg]{5 .    
r_ j]e;fO{6 lgoldt cWofjlws ul/g]5 .  
5_ kl:jgn] ;+rfng ug]{ kl/of]hgfsf ;"rgf pknAw u/fpg' ;DalGwt kl/of]hgf k|d'vsf] lhDd]jf/L 

x'g]5 . 
 
!#=&=#= kfj/ KjfOG6 6]DKn]6 

s_ kL;ljgsf] cf}krfl/s k|:t'tLdf k|of]u x'g] ;]tf] k[i7e"dL ePsf] cfˆg} kfj/KjfOG6 6]DKn]6 x'g]5 .  
v_ 6]DKn]6sf] dflyNnf] efusf] bfofF lsgf/fdf afnaflnsf / dlxnfx?sf ;fd"lxs kmf]6fx? /xg]5g\ .    
u_ bfofF efuaf6 kmf]6f] ;+u} k[i6e"ld u|Lg /+u / ;f]xL /+u xNsf x'Fb} afofF;Dd ;]tf]n] e]6]sf] x'g]5 . 
3_ 6]DKn]6sf] tNnf] efusf] bfofF lsgf/fdf kL;ljgsf] nf]uf] /xg]5 .   
ª_ kL;ljgn] ;+rfng ug]{ kl/of]hgfsf] k|:t'tL ubf{ cfjZos ePdf tNnf] efusf] jfofFkl§ ;f´]bf/sf] 

nf]uf] /fVg ;lsg]5 .   
 
!#=&=$= sDKo'6/ :s|Lg 

kL;ljgsf] ;a} sDKo'6/sf] :qmLgcfwf/ æafnd}qL zf;g / n}lËs ;dfgtf, ;fd"lxs ;dk{0f / 
P]Soa4tfÆ n]lvPsf] tf]lsPsf] /+udf x'g]5 .   

 
!#=&=%= nf]uf]sf] ;fOhM uf]nf] cfsf/ ==  8fo;]lG6ld6/ x'g]5 . gd'gf oxfF lbOPsf] 5 .  
 
!#=*= cfGtl/s sfuhftdf k|:t'tL 

s_ ;fO{gjf]8{M kL;ljgsf] k|wfg sfof{no / zfvf sfof{nox?df nf]uf] ;lxtsf] tf]lsPsf] cfsf/df 
gLnf] jf ;]tf] ki7e"dLdf uf9f xl/of] cIf/n] n]lvPsf] x'g]5 .   

v_ cfdGq0ff–kqM kL;ljgsf] n]6/x]8 jf cfGtl/s ;+rf/sf] d]df] k|of]u x'g]5 .   
 
u_ n]6/ x]8  
u=!_ kL;ljgsf] n]6/x]8 ;]tf] &) u|fdsf] A4 ;fO{h x'g]5 .  
u=@_ l;/fgLdf btf{ gDa/, Kofg gDa/, So'cf/ sf]8 /flvg]5 .  
u=#_ l;/fgLsf] bfofFkl§ kL;ljgsf] nf]uf] /xg]5 .  
3=$_ jfofFkl§ jf k'6gf]6df kqfrf/ 7]ufgf /xg]5 .   
ª=%_ g]kfnL jf c+u|]hL efifdf kL;ljgsf] Pp6f gf/f /fVg;lsg]5 .     
3_ ;b:o tyf sd{rf/Lsf] kl/ro–kqsf] k5fl8 kL;ljgsf] kl/sNkgf / Woo /flvg]5 
ª_ kL;ljgsf ;j} kmd{, kmd{]6df ;+:yfsf] nfuf] / :yfO{ n]vfgDa/ /flvg] 5 . 
r_ kL;ljgsf] cleofg cfjfhM æho cj;/, ho ljsf;Æ x'g]5 . 

Black Blue 



51 
  

प(र*छेद – चौध 
 

साझेदारी नीित (Partnership Policy) 

 
!$=!= ;fem]bf/L  (Partnership Statement) 
     ;d'bflos ljsf; cleofgdf k|ofKt cfly{s, eflts, dfgjLo ;|f]t Joj:yfkg u/L kl/0ffd k|fKt ug{ 

;|f]tsf] clea[4L, ;b'kof]u, k|efjsf/L / sfo{;Ifdtf sfod ug{ ;f´]bf/L cfjZos x'G5 .  ;f´]bf/Ln] 
;|f]tsf] bf]xf]/f]gf sd ub}{  ljt/0f k|0ffnL Gofok"0f{ x'G5 . ;fem]bf/L cfk}mdf ;'Gb/ / k|efjsf/L klqmof 
xf] . yf]/}yf]/} ;|f]t Ps6\7f u/L ;fgf] nufgL ug]{n] klg a[xQ/ pknAwLsf] efuLbf/ x'gkfpF5 . ljsf;df 
;f´]bf/L ;DaGwL dfu{ lgb]{z :ki6 e} sfd ug{ kL;ljg k|lta4 5 .   

 
!$=@= ;f´]bf/L gLltsf] p2]Zo (Objectives)   

s_ ljsf; cleofgdf ;f´]bf/L ;DaGwL dfu{ :ki6 ug]{ . 
v_ ;f´]bf/Lsf cfwf/ :ki6 ug]{ .  
u_ ljsf;sf nlfu ;f´]bf/L u/L ;|f]t cela[l4 ug]{ pkfodf ljljlws/0f ug]{ .  
 

!$=#= ;fem]bf/Lsf] cfwf/   
s_ kL;ljgn] ;Ifd JolQm, :j:y kl/jf/ / ;d[4 ;dfhsf] kl/sfNkgf ub{5 .  
v_ ;dfhdf lnË, hfthflt, j0f{, pd]/, ;DklQ, /+u nufot s'g} klg k|sf/sf lje]bdf dfG5] afFRg' kg]{ 

jfWotfaf6 d'Qm x'g'kb{5 .  
u_ ;a}sf nflu ;Dk"0f{ dfgj clwsf/sf] ;+/If0f / ;Da4{g ePsf] ;Ddflgt hLjgofkg ug{ kfpg] 

jftfj/0f ePsf] / Gofof]lrt /f]huf/sf cj;/ k|fKt u/]sf] pQ/bfoL (Responsible) / hjfkmb]xL 
(Accountable) ;fdflhs cj:yf ;[hgf ug{ ljsf; lgsfo, lghL If]q / JolQmx?sf] ;+o'Qm sfo{ 
;fem]bf/L xf] .  

3_ ;fem]bf/Ldf tf]lsPsf] ;dofjlwdf cfly{s, dfgjLo, ef}lts, j:t'ut nufgLsf nflu xftdfxft ldnfO 
lgwf{/0f ul/Psf] of]hgf sfof{Gjog u/L  lglZrt nIo tyf p2]Zo k|fKt x'G5 . 

ª_ ;fem]bf/Lsf] nflu :yfgLo b]lv cGt/fli6«o :t/;Dd g]6jls{Ë ub{5 .  
r_ ;fem]bf/ eg]sf] cfˆg} h:tf] xf];\ eGg] dfGotfaf6 dfly /xG5 .  
5_ ;fem]bf/Lsf nflu ;+nUg x'g] kIfx? aLr cf–cfˆgf dfGotf, sfo{qmdsf cfwf/x? leq ;fem]bf/x?sf 

;d]t d"No / dfGotfx?sf] ;Ddfg ub{5 . 
h_ ;fem]bf/L eg]sf] ;f´]bf/x?sf] ;d'kl:ylt xf] .  
´_ k|efjsf/L ;f´]bf/Lsf] nflu Joj:yfksLo ;Lk cfjZos x'G5 .  
`_ cfk;L OdfGbf/Ltf / ljZjf; g} ;fem]bf/Lsf sf]if]9'+uf x'g\ . 

  
!$=$= kL;ljgsf] ;fem]bf/L cEof; 

s_ kL;ljgsf] :yfkgf g} :yfgLo s[ifs ;d'bfosf] g]t[Tjdf ePsf] xf] .  
v_ ;d'bfosf] of]ubfg / ;xeflutf g} ;kmntfsf] s8L ;fljt ePsf] 5 .  
u_ ;+3Lo, k|b]z / :yfgLo ;/sf/, bft[ ;+:yfx?, cGt/fli6«o u}/ ;/sf/L ;+:yfx?, ljsf; lgsfox?, 

lghL If]q, ljQLo÷;xsf/L ;+:yfx?, ;d'bfodf cfwfl/t ;+:yfx?, z'e]R5's;Fu cfly{s Pjd\ k|fljlws 
If]qdf xft]dfnf] ub}{ sfd ul//x]sf] 5 .    

3_ kL;ljgn] ;|f]t clea[l4 of]hgf (Fund Raising Plan) tof/ u/L sfof{Gjog u/]sf] 5 .  
ª_ ;fem]bf/L / ;xsfo{df cem} ;'wf/ NofO{ sfof{Gjog ug{ cfjZos 5 .   

 
!$=%= sfo{qmdsf wf/s (Working With) 

s_ afnaflnsf, dlxnf, o'jf, ckfË, cNk;+Vos, pTkLl8t ;d'bfo  
v_ PrcfOle / P8\; ;+qmldt, ul/a, blnt, hghflt tyf pTkLl8t ju{ 

 
 



52 
  

!$=^= ;fem]bf/Lsf ck]Iff 
s_ nlIft ;d'bfo, JolQmsf] ;fdflhs, cfly{s, ;fF:s[lts ;zlQms/0fdf hf]8 lbG5 . 
v_ lbuf] ljsf; / ;fdflhs zflGtsf] nflu sfo{qmdn] afnaflnsfsf] hLjgdf kf/]sf] k|efjsf cfwf/df 

kl/0ffd (Result) dfkg ub{5 .    
u_  kL;ljgn] sfo{qmdsf nflu ;fem]bf/ ug{ ;d'bfo :t/df nlIft ju{sf ;d"x, JolQm / cfly{s Pjd\ 

ef}lts, dfgjLo ;xof]u ug]{ lgsfosf ;fy x'g] bf]xf]/f] xft]dfnf]nfO{ s]Gb|df /fVb5 . 
3_ ;fem]bf/Lsf nflu :ki6 dfGotf tof/ x'g] ePsfn] ;d'bfosf] lxtdf sfd ug{ ;xh x'g] . 
ª_ ;+:yfsf] ;|f]t lg/Gt/ /xg] . 
r_ ;+:yfut ljsf;sf cj;/x? k|fKt x'g] . 
5_ jfXo ;DaGw la:tf/df ;lhnf] x'g] . 

 
!$=&= ;f´]bf/Lsf If]q 

s_ ;dfg p2]Zodf cfly{s, ef}lts, dfgjLo ;xof]u ug]{ ;fem]bf/x?M sfo{qmd Pjd\ ;+:yfut ljsf;sf] 
nflu ;xof]u pknAw u/fpg] ;+:yf tyf JolQmx? . 

v_ sfo{qmdsf] sfof{Gjogdf xft]dfnf] ug]{ ;em]bfx?M sltko cj:yfdf cfly{s tyf ef}lts ;xof]u ge} 
dfgjLo ;+nUgtfsf] klg ;fem]bf/L x'G5 .  

u_ sfo{qmdsf nlIft ;d"xx?M sfo{qmaf6 nfek|fKt ug]{ ;d'bfo, JolQm cfwf/e"t ;fem]bf/ x'g\ . jxfFx?n] 
ug]{ sfd cfˆg} nflu b]lvP h:tf] eP klg o;n] ;dfhdf a[xQ/ k|efj la:tf/ u/]sf] x'G5 . 

 
!$=*= ;fem]bf/L ug{ g;;lsg] cj:yfx?M 
kL;ljgn] tkl;nsf cj:yfdf ;fem]bf/L ug{ ;Sb}gM  

s_ ;fd'bflos zflGt vNaNofpg] 
v_ gful/ssf] :jf:Yo / cf:yfdf k|lts"n k|efj kfg]{ 
u_ kL;ljgsf] :jfoQtf, d"No / dfGotfnfO{ cj/f]w ;[hgf ug]{ 
3_ g]kfn /fi6«, ;+ljwfg / g]kfnL /fli6«otfdf cfFr Nofpg] 
ª_ :yfgLo ;d'bfon] k/Dk/f b]lv Jojxf/df NofO/x]sf c;n ;+:s[ltx?df vnn kfg]{ 

 
!$=(= ;fem]bf/Lsf k|sf/x?M 
kL;ljgsf] ;Gbe{df ;fem]bf/sf k|sf/ tLg 5 . 

s_ sfo{ljz]if ;fem]bf/LtfM s'g} ultljlwsf nflu 5f]6f] cjlwsf sfd ug{ ul/g] ;fem]bf/L . 
v_ cleofgd'vL ;fem]bf/LM ;fdflhs ?kfGt/0fsf nflu ;dfhsf qm;sl6Ë ;jfndf ;fdo ljz]if ;'g'jfO{ 

jf gLltut Joj:yfsf nflu ul/g] k}/jLd'vL sfo{df x'g] ;fem]bf/L 
u_ /0fgLlts ;fem]bf/LM o;k|sf/sf] ;fem]bf/L ;+:yfut ?kdf # jif{ jf ;f] eGbf nfdf] ;dosf nflu 

;d'bfodf vf; k|sf/sf] pknAwL xfl;n ug{ / k|efjsf nflu ul/g] ;fem]bf/L . 
 
!$=!)= ;f´]bf/Lsf ;Defljt hf]lvd / Joj:yfkg 
 
!$=!)=!= hf]lvd 
s_ ljsf; sfo{sf nflu eGbf klg sfo{qmd k|flKtsf nflu ahf/sf] ljWodfg xf]8afhL 
v_ bft[ lgsfox?sf] nufgL ;+s'rg x'Fb} cfpg'  
u_ g]kfndf /x]sf] nfdf] ;dosf] /fhgLlts cl:y/tf 
3_ ;+:yfsf] tkm{af6 ;fem]bf/Lsf nflu cfjZos kbf{ cfGtl/s cfly{s nufgLsf] sdL 
ª_ ;fem]bf/Lsf nflu bIf dfgj;|f]tsf] sdL 
  
!$=!)=@= Joj:yfkg 
s_ cfGtl/s Joj:yfkg ;'wf/ ug]{ . 
v_ ;Nnfxsf/ tyf sfo{qmd ljsf;sf nflu bIf dfgj;|f]tsf] k'n tof/ ug]{ . 
u_ cfjlws hf]lvd ljZn]if0f / sfo{of]hgf sfof{Gjog 
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प(र*छेद – पX^ 
 

आचारसंिहता (Code of Conducts) 
 
æsd{zLn JolQm, :j:y kl/jf/ / ;d[4 ;dfhÆ sf] kl/sNkgf k"/f ug{ kL;ljgsf l;4fGt, d"No, dfGotf / 
cEof;af6 k|fKt l;sfO, cg'ej / ;do;Gbe{nfO{ dWo]gh/ ub}{ oL cfrf/;+lxtf hf/L ul/Psf 5g\ . 
cfrf/;+lxtfsf] kfngf ug'{ kL;ljg ;b:o, :jod\;]js / sd{rf/Lx?sf] st{Jo x'g]5 .   
!_ dfgj clwsf/sf ljZjJofkL l;4fGtx?sf] ;Ddfg ub}{ n}+lËs lje]b nufot ;a} k|sf/sf ;fdflhs 

lje]bx?sf] lj?4 lgMzt{ k}/jL ub{5f+}{ .  
@_ xfd|f ultljlw, lg0f{o, of]hgf / Jojxf/df afnaflnsfsf] ;jf]{Qd lxtnfO{ pRr k|fyldstf lbO{ hf]lvd 

cj:yfsf afnaflnsf / dlxnfnfO{ tTsfn ;Sbf] ;xof]u ub{5f}+ . 
#_ ;+:yfut ?kdf s'g} /fhg}lts bn, wfld{s, ;fDk|bflos ultljlwdf ;+nUg ge} lgikIf ?kdf sfo{;Dkfbg 

ub{5f}{+ . 
$_ cfˆgf] lhDd]jf/Lsf] sfdsf nflu lgb]{zgsf] ck]Iff gu/L dfgjtf, zflGt, Gofo, ;dfgtfsf] k|a4{g ug{ 

;d'bfosf sdhf]/ ju{sf] ;zlQms/0fdf xft]dfnf] ub{5f}+ . 
%_ :yfgLo c;n ;+:s[ltsf] k|a4{g, ;femf ljrf/sf] ;Ddfg, cfb/ / c?sf] pkl:yltsf] sb/ ub}{ ;d'bfosf] 

;xhstf{sf] ?kdf k|:t't x'G5f}+ .  
^_ dfgj lxt lj?4 x'g] jf ;fdflhs zflGt vnalng] vfnsf s'g} klg kIf;Fu ;+:yfut n]gb]gaf6 t6:y 

/lx cfˆgf] k|rf/jfhL eGbf st{Jo / bfloTj ;DemL sfd ub{5f}+ . 
&_ ;fj{hlgs lxt / ;DklQsf] ;+/If0fdf cfˆgf] lxt ;dflxt ub}{ tTk/tfsf ;fy sfo{qmddf ;/f]sf/jfnfx?sf] 

;lqmo ;xeflutf, lbuf]kgf / ;'zf;gsf] k|a4{gdf hf]8 lbG5f}+ .   
*_ c?nfO{ ulNtsf] cfIf]k nufpg ;dosf] ajf{b gu/L ;Totfsf ;fy cfˆgf] pkl:yltsf] p2]Zo :ki6 kf/]/  

sfdsf] yfngL  ub{5f}+ .   
(_ xfd|f] ;fdflhs e"ldsf / lhDd]jf/Lsf] ;Ldfleq /x]/ ;DalGwt ljifoj:t'df c?sf af/]df hfgsf/L lnG5f}+ 

.    
!)_ c;n sfdsf nflu ;a}sf] ;xdtLsf] af/]df lrGtf glnO{ ljljwtfnfO{ c+lusf/ ub}{ sdhf]/ ju{sf] 

kIfkf]if0f ub{5f}+ .  
!!_ :yfgLo pTkflbt pkef]Uo rLhnfO{ k|fyldstf lbG5f}+ / cfkm" ?rL c?sf] j:t' lgMz'Ns pkef]u ub}{gf}+ .   
!@_ cfkm" :ki6 gePsf] ljifodf yfxf ePsfx?;Fu ;f]w]/, 5nkmn u/]/ dfq af]N5f}+ .    
!#_ ;w}+ cfzfjfbL /xFb} ;sf/fTds, /rgfTds Pjd\ ljsNksf] vf]hLdf nfU5f}+ .  
!$_ cfkm"n] hfg]sf] ljifo c?nfO{ atfpFbf cfˆgf] 1fg / ;Lk bf]Aa/ x'G5 eGg] dfGotf lnO{ v'nfkg k|bz{g 

ub{5f}+ .    
!%_ x/]s pknAwL / ;kmntfdf c?sf] klg k|ToIf, ck|ToIf of]ubfg /x]sf] x'G5 eGg] dfGotfnfO{ dgg\ ub}{ 

pknAwLsf] u'g afF8\g tof/ /xG5f}+ .   
!^_ cfjZos ljifodf JolQmut / ;fj{hlgs uf]klgotfsf ljifodf ;r]t 5f}+ . 
!&_ ;fdflhs pQ/bfloTj / hjfkm]lxtf k|lt ;w}+ ;r]t /xG5f}+ . 
!*_ hgkIfLo sfg'g / Jojxf/, ;fdflhs ;+:yfsf cfrf/;+lxtf af/] ;hu 5f}+ .   
 
wGojfb .  
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प(र*छेद – सो[ 
 

नीित कायाRXवयन (Policy Implementation) 
  

!^=!= em'7f ph'/L jf cleof]u 
s_ ;+:yfdf cfj4 sd{rf/L jf kbflwsf/Ln] hfgfhfg unt lgotn] em'7f] bfaL ug]{ sfo{nfO{ d'Vo 

cleof]usf ?kdf lnOg]5 .  
v_ em'7f] ;"rgf÷ph'/L ug]{ ;b:o jf sd{rf/L dfly ;]jf–;'lawfaf6 jvf{:t;Ddsf] sfjf{xL ug{;lsg]5 .  

 
!^=@= k'g/fj]bgsf] k|:tfjgf M 

s_ ph'/Lstf{ / cleo'Qm ;Gt'i6 5}gg\ eg] ;+:yfsf cWoIf;dIf k'g/fjb]g ug{ ;Sg]5g\ . lg0f{o ePsf] 
sfdsfhL ;ft lbgleq k'g/fj]bg lnlvt ?kd} ug{' kg{]5 .  

v_ ;+:yfsf] cWoIfn] ph'/L ;'g'jfO{ ;ldlt;Fu 5nkmn u/]/ clGtd lg0f{o lng]5g\ .  
u_ k'g/fj]bg Ps k6s dfq ug{ ;lsg] 5 jf k'g/fj]bgsf] Pp6} k|:tfjgf dfq} dfGo x'g]5 . 
 

!^=#= lgodfnLsf] JofVof tyf jrfp 
s_ oL lgodfjnL, lgb]{lzsf, sfo{ljlwsf] s'g} k|fjwfg k|rlnt sfg"g Pjd\ ;+:yfsf sd{rf/L, cfly{s tyf 

k|zf;lgs lgdfjnL;Fu aflemPdf aflemPsf] xb;Dd vf/]h x'g]5 .  
v_ oL lgodfjnL, lgb]{lzsf, sfo{ljlwsf] Joj:yfsf] JofVof / jrfp ug]{, jfwf–c8\rg km'sfpg] lhDd]jf/L 

s]lGb|o sfo{;ldltsf] x'g]5 .  
 

!^=$= cg'udg tyf d"NofÍgsf] Joj:yf 
s_ ;+:yfn] ;+rfng u/]sf ultljwLx? ;Dkfbg ubf{ u'0f:t/sf] dfkg ug{sf] nfuL cg'udg–d"NofÍg 

k|0ffnLnfO{ cjnDag ul/Psf] 5 .  
v_ sfo{;Dkfbg k|s[of, u'0f:t/, lbuf]kgf / kl/0ffdsf] af/]df hfgsf/L lng jf /fVg cg'udg ul/G5 .  
u_ sd{rf/Lx?sf] sfo{;Dkfbg ;d]tnfO{ of] lgb]{lzsfsf Joj:yfn] ;d]6\5 .  
3_ ;+:yfn] cg'udg d"NofÍg lgb]{lzsf cjnDag u/]sf] 5 . 

 
!^=%= gLltsf] k|jf]lws/0f  
s_ lgodfjnL, gLlt, lgb]{lzsf af/] ;DalGwt kbflwsf/L, ;b:o, :jod\;]js / sd{rf/LnfO{ cWoIf jf 

dxf;lrj, sfo{qmd k|aGws jf sfo{qmd ;+of]hs, ljQLo clws[tn] k|jf]lws/0f u/fpg]5g\ .  
v_ k|jf]lws/0fdf ;xefuL e};s]kl5 gLltsf] kfngf ug]{ sa'lnotgfdf–kqdf bfof–jfof cf}7f 5fk / 

x:tfIf/ ug]{5g\ . cGoyf ;]jfdf ;dfj]z ul/b}g .  
u_ lgodfjnL, gLlt / lgb]{lzsf sfof{Gjogsf] cg'udg ug'{ kL;ljgsf ;b:o, :jod\;]js, sd{rf/Lsf] 

bfloTj x'g]5 .  
 

!^=^= ;f´]bf/ / sfo{qmdsf ;D´f}tfsf k|fjwfg ;DaGwdf 
s_ ;+/If0f / ;'/Iff, ;'zf;g, hjfkmb]lxtfsf] kIfdf k|efjsf/Ltfsf] vf]hL ul/G5 .  
v_ k|efjsf/Ltfsf cfwf/df kL;ljgsf ;f´]bf/ / sfo{qmdsf ;D´f}tfsf Joj:yf dWo] h'g a9L 

k|efjsf/L x'G5, ;fGble{stfg';f/ ;f]xL nfu" x'G5 . 
u_ oL lgodfjnL, gLlt, lgb]{lzsf k|rlnt sfg'g;Fu afl´b}g . afem]sf] xb;Dd :jtMlgik|efjL x'G5 .    
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प(र*छेद – सY 
 

िनयमावली, िनद_िशका प(र*छेदह\ (Additional Sections of the Integrated Policy) 
 
o; gLltdf la:t[t ?kdf ;dfj]z gul/Psf tkl;nsf cnu yfgdf /x]sf lgodfjnLx? o;}sf yk kl/R5]bsf 
?kdf /flvPsf5g\ .  

!&=!= dfgj;|f]t ljsf; / kl/rfng lgodfjnL @)%% -;+zf]wg ;d]t_ 
!&=@= cfly{s k|zf;g lgodfjnL @)%% -;+zf]wg ;d]t_ 
!&=#= vl/b lgodfjnL @)%% -;+zf]wg ;d]t_ 
!&=$= ;f+u7lgs lgodfjnL @)^! -;+zf]wg ;d]t_ 
!^=%= ;+:yf ljsf; sf]if kl/rfng lgodfjnL @)^% -;+zf]wg ;d]t_ 
!^=^= sfo{qmd ;+rfng ;DaGwL cfly{s lgb]{lzsf @)^^ -;+zf]wg ;d]t_ 
!^=&= :jod\;]jssf] u'hf/f vr{ ;DaGwL lgodfjnL @)^^ -;+zf]wg ;d]t_ 
!^=*= sd{rf/L k|jf]lws/0f lgb]{lzsf @)&$ -;+zf]wg ;d]t_ 
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अनुसूचीह\ 
 

अनुसूची – १ 
 

यौन शोषण र दुBयवहारबाट पीिडतको Xयाय, "वा"dय उपचार र सुर4ाका लािग ग(रने िसफा(रस   
-kl/R5]b @ sf] %=(=#= sf] -r_ ;Fu ;DalGwt_ 

>L======= 
 

ljifoM ;xof]usf nflu k]z ul/Psf] . 
!_ gfdM 
@_ 7]uffgfM   
#_ pd]/M $_ lnËM 
%_ kfl/jf/Ls k[i7e"ld / jt{dfg cj:yfM===== 
^_ xfnsf] :jf:Yo cj:yfM==== 
&_ 36gf ldltM 
*_ 36gf :ynM 
(_ 36gf k|s[ltM 
!)_ u'gf;f]÷ph'/L÷;"rgf k|fKt ePsf] ldltM  
!!_ u'gf;f] ubf{sf] :jf:Yo l:yltM 
!@_ l;kmfl/; k]z ugf{sf] sf/0fM 
s_ ;'/Iff u[xdf /xg] Joj:yf 
v_ :jf:Yo pkrf/ 
u_ ;'/Iff 
3_ dgf];fdflhs ljdz{ 
ª_ sfg'gL ;xof]u 
r_ cGo 
 
l;kmfl/; ug]{sf] gfdM 
kbM x:tfIf/M   ldltM 
l;kmfl/; k|fKt ug]{sf] gfdM kbM x:tfIf/M  ldltM 
ul/Psf]÷ul/g] ;xof]usf] k|s[ltM 
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अनुसूची – २ 
 

गुनासो अिभलेखनको ढाँचा  
-kl/R5]b -!!_, sf] !!=#=@ sf] -r_ ;Fu ;DalGwt_ 

 
 

     
 
 

u'gf;f]÷;'emfa clen]vsf] 9fFrf u'gf;f]÷ph'/L g+= 

ldltM 

u'gf;f] / ph'/L tyf ;'emfa bftfsf] gfdM 

lnË   k'?if          dlxnf              t];|f] lnËL 
                     
pd]/ afns -!* jif{eGbf sd_   jo:s -!* jif{ jf ;f] eGbf dfly_ 
 
kmf]g g+= -olb cg'dlt / pknAw ePdf_                                      

:yfg÷7]ufgfM 
 
u'gf;f]÷;'emfa ;DalGwt kl/of]hgfsf] gfdM 
 
u'gf;f]÷ph'/L tyf ;'emfasf] ljj/0fM 

 

s] u'gf;f]stf{n] ;'g'jfO{sf] hfgsf/L÷k|ltlqmof rfxG5 < rfxG5 .     rfxGg . 

u'gf;f]sf] >]0fLM pko'Qmdf 7Ls -√_ lrGx nufpg'xf];\ . 

>]0fL ! ;"rgfsf] nflu cg'/f]w 
>]0fL @ ;xof]usf] nflu cg'/f]w 
>]0fL # lqmofsnfk;Fu ;fdfGo c;Gt'li6 -h:t}M ls6sf ;fdu|L 5'6]sf], cg'udgsf] cefj cfbL ._ 
>]0fL $ lqmofsnfk;Fu k|d'v c;Gt'li6 -h:t}M sd u'0f:t/Lo ;fdu|L, nfeflGjt ju{ 5gf]6sf d'2f, 

dlxnf, afns÷jo:ssf] ;'/Iff vt/fdf kfg'{ -h:t}M c;'/lIft lgdf{0f If]qdf_ _ 
>]0fL % kL;ljgsf] cfrf/;+lxtf tyf jfn ;+/If0f gLltsf] pNn+3g -h:t}M   kL;ljgsf sd{rf/L jf 

k|ltlgwLnfO{ hfn;femL, rf]/L, e|:6frf/ -nfeflGjt ju{sf] ;fdu|Lsf] x]/km]/, e'QmfgLsf] 
cg'/f]w, cyjf df}lvs÷ef}lts jf of}ghGo b'Jo{jxf/, of}g zf]if0f cfbL nufotsf  cg'lrt 
Jojxf/ tyf b'/frf/sf] cf/f]k ._ 

>]0fL ^ kL;ljg g]kfn afx]ssf sd{rf/L jf k|ltlgwLåf/f  -h:t}M ;d'bfosf ;b:o, cGo u}/;/sf/L 
;+:yf jf cGo ;+:yfsf sd{rf/L_ afn b'?kof]u jf nfeflGjt ju{sf] of}gzf]if0fsf] cf/f]k . 

 

u'gf;f]÷ph'/L tyf ;'emfa  l;kmfl/; ul/Psf] M -nfO{_===============================================  

d}n] u'gf;f] Joj:yfkg tyf ckLn k|s[of u'gf;f]stf{nfO{ j0f{g ul/lbPF . xfdL;Fu  lh1f;f  cfbfg–k|bfg 
ug'{ePsf]df wGojfb ;d]t lbPF .  
 
clen]v ;+snssf] gfdM                            kbM                   x:tfIf/M 
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   अनुसूची – ३ 
उजुरी  सुनुवाई तथा स7बोधनका लािग सं"थागत संरचना 

-kl/R5]b -%_ sf] -!!=!!=!_ sf] -5_ ;Fu ;DalGwt_ 
 

 
 

 
 

 
  

ph'/L ;'g'jfO{ tyf ;Daf]wgsf nflu ;+:yfut

;+/rgf

sfo{ ;ldlt

kxn ;ldlt

If ]= ldn ;xfos
sfo{sf/L lgb]{zs

ldn clws[t

If ]= ldn clws[t

;fd'bfo
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अनुसूची – ४ 
 

सामाXय !कृितका गुनासो, उजुरी सुनुवाई तथा जवाफदेहीताको !कृयागत संरचना (Follow Chart)   
kl/R5]b -%_ sf] -!!=!@_ ;Fu ;DalGwt 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

;
d
fw

fg
s
f] 
;
+r
f/
 

Efof] 

EfPg 

Efof] 

  EfPg Efof] 

u'gf;f]÷ph'/Lstf{ 

ldn clws[t (MEAL 
Officer) u'gf;f]÷ph'/Lsf] klxrfg÷;f]wk'5 

 

ldn ;xfos (MEAL 
Assistant) 

 
btf{ tyf rnfgL 

 

Uf'gf;f] 
;dfwfg 

;f ]́bf/ 

Uf'gf;f]sf] 
;dfwfg 

kL;ljg sfo{;ldlt 

kxn ;ldlt  
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अनुसूची – ५ 

गि7भर !कृितका गुनासो÷उजुरी सुनुवाई तथा जवाफदेहीताको !कृयागत संरचना (Follow Chart)   
kl/R5]b -%_ sf] -!!=!#_ ;Fu ;DalGwt 

 
 
 
 
 
 
                     
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 

Kf'gM hfFrk8tfn / clGtd r/0fsf] l/kf]6{sf] 
;du| ;+sng ug]{ 
 

;
]jf
u
|fx
Ls

f] 
;
d
:o

f 
;
d
fw

fg
s
f] 
;
+r
f/
 

;ldltsf] ljwfgnfO{ / cfjZos ePdf 
sfo{qmd k|d'v / ;+:yfsf] lgb]{zs -k|d''v_nfO{ 
;'rgfsf] hfgsf/L lbg] 
 

u'gf;f]÷ph'/Lstf{ 

ldn clws[t    (MEAL 
Officer) 

 

u'gf;f]sf] klxrfg÷;f]wk'5 
 

ldn ;xfos    (MEAL 
Assistant) btf{ tyf rnfgL 

 

ldn ;+of]hs (MEAL 
Coordinator SCI) 

ldn Aoj:yfks (MEAL 
Manager) 

jl/i7 ldn Joj:yfks 
(Senior MEAL Manager) 

 

sfo{qmd k|aGws (Program 
Manager) 

 

kL;ljg sfo{;ldlt 
 
 

cg';Gwfg ;ldlt 
(Investigation Committee) 

 

Joj:yfkgsf] lg0f{o 
(Decision by Management)  

 

kL;ljg (PeaceWin) 
 

;f]wk'5÷k|df0f, cf/lDes tYosf] 
glthf, k|df0fsf] ;+sng 
 

;To tYo tyf tYofÍx? ;dfj]]z ePsf] 
klxnf]] 8«fˆ6 l/kf]6{ 
 

lg0f{osf] nflu k'gM 
cg'';Gwfg÷;To tYosf] 
5fglag 
 

;ldltsf] k|:tfj / glthfsf] cfwf/df lg0f{o 
ug]{ . 
 

kxn ;ldlt 

 

ldn clws[t (SCI) 
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अनुसूची – ६ 
 

पीसिवन नोपलका बारेमा (PeaceWin Nepal in a Brief) 

dlxnfåf/f g]t[Tj ul//x]sf], ;b:odf cfwfl/t ;fdflhs ljsf; ;+:yf kL;ljgsf] :yfkgf @)$& 
c;f]h !) ut] (September 26, 1990) ePsf] ;fljssf] cf6Lrf}/ uf=lj=;= – $, cf]nLufpFsf afl;Gbfsf]  e]nfn] 
z'?jft u/]sf] xf] . x/]s 3/w'/Laf6 ?= !))÷– n] ?= %,#))÷– ;+sng u/]/ ;d'bfosf ;fj{hlgsf sfo{df 
x'g] kmh'n vr{ 36fpg], 5f]/f5f]/LnfO{ ljBfno k7fpg], jg ;+/If0f ug]{, jftfj/0f ;/;kmfO{df hf]8 ug]{, 
;+sng ePsf] /sdnfO{ ;fd"xls C0fsf] ?kdf kl/rfng u/]/ cfPsf] cfDbfgLn] ;d'bfosf lj;sf sfo{df 
nufgL ug]{, pRr lzIff cWoog ug{ hfg]nfO{ / la/fdL k/]/ pkrf/ ug{ lhNnf aflx/ hfg]nfO{ ljgf Jofh 
C0f pknAw u/fpg], k|fs[lts k|sf]kdf ;xof]u ug]{ p2]Zon] æj8f ljsf; sf]ifÆ gfdn] :yfkgf ePsf] xf] . 
;d'bfosf] :jod\;]jL ;xeflutfdf ePsf oL sfo{x? clxn] klg pbfx/0fLo 5g\ . o;} sf]ifnfO{ lj=;+= @)$( 
;fn kf]if % ut] -l8;]Da/ @), !((@_ lhNnf k|zf;g sfof{nodf btf{ ePsf] xf] . :yfkgf ePsf] gf} jif{kl5 
dfq jfXo ;xof]u k|fKt ug{ yfn]sf] xf] . ;+:yfn] u08sL k|b]zsf rf/ lhNnfdf sfo{qmd ;+rfng ul/;s]sf]5 
. g]kfnsf ;'b"/klZrd k|b]zsf lhNnfx?df sfo{/t 5 . 
 
kL;ljgsf l;4fGt, d"No / dfGotf 
cfwf/e"t dfu{bz{gsf ?kdf kL;ljgn] tkl;nsf kIfx?df cEof; ub}{ l;4fGtsf ?kdf ljsf; ePsf5g\ . 
5f]6s/Ldf æafnlbj;Æ 5 . 

s_ afnaflnsfsf] ;jf]{Qd lxt (Best Interest of the Children)M kL;ljgsf x/]s lqmofsnfkn] 
afnaflnsfsf] lxtnfO{ s]Gb|laGb" agfpF5 . cfhsf] afnaflnsfsf] ljsf;df ul/g] nufgLn] ;'Gb/ 
;dfh agfpg] lgisif{sf cfwf/df sfo{ ub{5 . 

 

v_ n}lËs ;Dj]bgzLntf (Gender Sensitiveness)M ;fdflhs ?kfGt/0fdf dlxnf / k'?ifsf] ;dfg e"ldsf 
lbuf] ljsf;sf] cfwf/ xf] . lg0f{o k|lqmofdf dlxnfsf] g]t[Tjsf nflu km/flsnf] :yfg agfpg ;a} 
/fhgLlts, ;fdflhs ;+/rgf v'nf agfpg ;Djfb / jx; ub{5 .        

 
u_ lbuf]kgf (Sustainability)M kL;ljg efjL k':tf k|lt lhDd]jf/ 5 . x/]s ;Defjgf leq /lx ;|f]tsf] 

pkef]udf kmf? (Redue in Use) ug]{, k'gMk|of]u (Reuse), / k'gp{Tkfbg (Recycling) u/L pkef]u ug{ 
Jofkstf lbG5 .      

 
3_ jlu{s[t sfo{sf] PsLs[lts/0f (Integration)M PSnf] ljsf; k|of; sd k|efjsf/L x'G5 . 

sfo{qmdx?sf] ljleGg :t/df PsLs[lts/0f ug{ la:t[t If]qsf] vf]hL ub{5 .     
 
ª_ ;dfj]zLs/0f (Inclusiveness): ;fdflhs ljsf;sf nflu clwssf] ;f´]bf/L (Partnership), ;+nUgtf 

(Engagement), ;xeflutf (Participation), ;xsfo{ (Collaboration) / ;dGjo (Coordination) n] 
ckgTj hufpF5 . yf]/}df yKg / sdhf]/Ldf pmhf{ eg{ ;jfnut ;dfj]zLs/0f ub{5 .     
  

d"No / dfGotf (Core Values & Norms) 
 

s_ ljZjf; / lgoGq0f (Trust and Control)M  
  cj;/ ;[hgfsf nflu ;xeflutfd'ns cg'zfl;t nf]stGq (Participatory Disciplened Democracy), 

k|efjsf/L s'zn g]t[Tj (Effective and Efficient Leadership) df ljZjf; ub{5f}+ . cj;/ k|flKtsf 
nflu lhDd]jf/L k"/f ug{ b[9 5f}+ . cj;/nfO{ ljsf;df abN5 . ljsf; Joj:yfkg (Management of 
Development) ug{ lgoGq0f k|0ffnL (Controlling System) cjnDag ub{5f}+ . ho cj;/, ho ljsf; 
kL;ljgsf] sfo{ gf/f xf] .  

 
v_ ;Djfb / k|Zg -Open Dialogue and Constructive Queries)    
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 ;'zf;gsf nflu ;d'bfod'vL gLlt / dfgjd'vL yLltnfO{ cfTd;fy ub{5f}+ . bfloTj lgjf{x ug{ 
e/f];fof]Uo  lh1f;f (Constructive Question) n] dfq v'nf ;Djfb ;Dej x'G5 / o;n] u'0ffTds 
lgisif{ k|fKt x'G5 eGg] dfGotfdf d]xgt (Practice), km]l/ klg d]xgt ub{5f}+ .  

 
u_ ;bfrf/ (Integrity) 
 ;fdflhs ;bfrf/ g} hLjg xf] . xfd|f] lhDd]jf/L pRr g}lts ;bfrf/n] ;Dkfbg ub{5f}+ . nIof]Gd'v 

;fdflhs ?kfGt/0fsf] cEof; xfdLaf6 g} u5f}+{+ .  
 
3_ tYodf ts{ (Facts Leading Logic)  
 ;fdflhs ?kfGt/0f ;Dej 5 . x/]s dfG5]df kl/jt{gsf] ;Defjgf 5 . cfzfsf ;Defjgf a9fpg 

;lsG5 eGg]df xfdL nugzLn x'G5f}+ . ef}lts k|flKt dfgjsf] h?/L (Urgency) xf] . cfhsf] h?/t 
(Urgency) df ef]lnsf] dxTj (Importance) emNsfpg lqmofzLn /xG5f}+ . ts{nfO{ tYo (Fact) n] 
k|dfl0ft ug'{ xfd|f] af6f] xf] .  

 
ª_ ;dtf (Equity)  
 a[xQ/ ;dfgtfk"0f{ k|efj (Extensive Impact with Equity) / ;femf nIo (Common Goals) k|flKtsf 

nflu ;sf/fTds lje]b (Positive Discrimination) / ;dGofonfO{ :jLsf/ ub{5f+} . 
 
r_ ljljwtfsf] ;Ddfg (Respect to Diversity) 
 ;a} hfthflt, lnË, efiffefifL, ;d'bfo, ju{, /+u, dt÷ljrf/sf] ;Ddfg / cfb/ ub{5f}+ . ;fdflhs 

?kfGt/0fsf] cleofgdf ljljwtfsf ;jfnnfO{ ;d]6\5f}+ .  
 
 
 


